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Distinguished colleagues,
It is my utmost plecsure and honor to cordially Imdte yourself and your business delegotes ot the

REPUBLIC OF SERBIA B2B MATCHMAKING EVENT
Opportunities in Health and Wellness

| WEDNESDAY, FESBRUARY 2, AT 5:00PM | PAVILION OF THE REPUBLIC OF SERBIA (Mobility district) |

* Kincly confem attendonce of gourself ond your delegation
vio emal predrog.paviovie@exposerbiours, o vio phone number «97 155 119 BWoh

+ List of ergonizotions ond companies from the Reputilc of Serbia Is ovaloble at the following Snk:
Mttps: foxpo2020.pha.ra/thematic-weeks/hocith-ond-weliness/

Dr Morko Selakovid

o200 . pka.rs

A
Gk:e{n;andé‘m%’ experieng

9

T
FOOD ANDAGRICL
1. 22.5.3,2022- %

o3
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Join us and meet with the

slovenian com| s from
SBC - Slovenian Business Club at
the Slovenian pavilion

Slovenian Pavillion, Business Center, 2nd floor

T MATRADE

Gullood //1

GULFOOD
2022

Dubai World Trade Centre (DWTC)
Dubai, United Arab Emirates

13-17 February 2022
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Please join us to we u ome
the president of the
Mexico industry

Jose Abugaber
president of the Industry
Chambers confederation.

Guest speaker
Alejandro Preinfalk
CEO Siemens Mexico.

Special Guest
Luis de Alba
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Poland.

Creativity inspired
by nature

Invitation.
Women's Day - 8 March

Visit the Poland Pavilion and attend our talks and
shows created by Women for Women.

Panel discussions
Women behind the Expo success - 12:00
Creativity inspired by Women - 12:50

Fashion shows by
HUZIOR - 13:45, MARLU - 16:40, LA TEZZA - 17:30,
Pomorskie Region - Amber Fashion Show - 20:00

COMPANY NAME

INVIST STLANGOR BEANAD

MALAYSIAN SELANGOR STATE TRADE DELEGATION TO EXPO 2020

9 MARCH 2022

DESCRFTION & OnECTIVES

Oneaiop gowernment sgercy that provides wfoemation, adenory wevors, ot well a8 slartop or

e iy ielenglr ey ERPATIO® Banience B0 pOleriil D ety inwesliors Ml Selingor continually Wrees Lo Credte & Ule Sciences
COnducie Investmpot-irpagly eovionment thepugh the oeation of rew networks, wrvices g Focd & Beveiages
Competitive NCMTtiver prowided Dy the Maliyvan inveitrrent Development Acthority (WIDAL They are Marufacturing
CufTertly Seehing 1O et aith COM@anies Hom s0eCfed NOuElies 1 G5Cuas FWeTTMent SpoorTunties Fracmport Cgvigerest
MG entives 0 Selargor State Machirery & [ gapmant
SELANGOR STATE O Gevedoprment agendy of the Selingor S1ate (hrged with evw Our dg. Oevelpeng 803 evtabéanwg Froperty Sevelopers
DEVILOPAWENT POWth ceoten, residential areds and Industral Jones In Selangor State. They aho Mtvely engage n Civy plansen
CORPORATION [Py rvesirntrdd and lrade sCUGTEY That they soom Beseficial for the growth and developesent of Selanger Teoh SMEs
e DS S0 vy Mate reestany

CINTRAL SPECTRUM A property Seweloprrent COmpany. THer partioho includes Pulsy Inded Induntridl Park, Selangor Matel Logutics companiet
WO LRrl g hped )iy Lo MU ard SHE DAL Park whch o Slratepcally located sexl 35 Povt Kang, workd's 1000 buses? port Waerehounre opet story
o and panly acomwiie wa wea, Toads, i, and rads muaiog it the most sought-after induutnal park n OwtrBwmon Centren
Matayua mportens K Caportens
orMnvrw A Covernmens Owned company woder the Mimiitry of Pnende. They are the landowres and Seweloper Greentechs
o Cyderyera Lo v oF Ihe Cybetjipd Toch Mub & techadiogy pirk shich Soune more tham 1800 tethndiogy COmpBanies and Tooh slartupn
19000 ,irmation worten. Technology ivessson
Drones A Sodoticy
ALAL INTERNATIONAL WIS & ertrunted 50 manape the halal swpply chasn and Malal scocyvien i» the Selargor State Governmen: of Sharjah
SELANGOR 05) They focus on Seveioping Aol e eClre 10 Jupport the ectsysien Tht Covers Bhe Wndwiedgs Oepartmert of Ses Porty
yors Naplroeesguosgbied Cagacty, 2l (omplance Maniatarng area, PNlE marehoutng Nald Oganas, Nty onine tradng ShO L Paet Authority
[ <o A¥ phatiprm 30d Sals port Port Oparators
Umwr sty Actharity fom
Standardcaton e
Metrology
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4.3.3. Defining business opportunity and events to visit - Preparatory activities for the presentation of BH Companies

The meeting plan can be seen below.

BH INDUSTRY MEETING PLAN

- 05.02.2022. (19 companies)

Other industries 31.01.
ulture and food industny -02.2022. (7 cc

ITC sector 04.03. - 09.03.2022. (11 companies)

5 group Projects 04.03. - 09.03.2022. (10 companies)
6 group Forestry and wood industry 23.03. - 28.03.2022. (7 companies)
7 group Metal processing industry 23.03. - 28.03.2022. (7 companies)

Tourism Delegation

Travel & Connectivity Business Forum

Each company will have an opportunity not only to hear about new trends, but also meet speakers

Dubal Exhibition Centre, Bpo and participants from all over the world.

Multilateral event that will include participation from representatives from multiple countries

Tourt: i i Fi Pavil
; curism Delegation Digital Business Forum et including: United Arab Emirates, India, Serbia, Slovenia and Slovakia.
3 Tourism Delegation Slovenian Business Forum Slovenia Pavilion Multilateral event that will gather multiple countries in travel and connectivity week.
5 Visit Sarajevo will have a chance to present itself and connect with IT company that specializes in
4 Visit Sarajevo Direct B2B meetings Hungary Pavilion global tourism services.
5 Tourism Delegation Lebanon Networking Event Lebanon Pavilion The event will focus on networking of various stakeholders from tourism industry.
6 Visit Bihac Direct B2B meetings Hungary Pavilion Visit Bihac will have a chance to present itself and connect with IT company that specializes in global
tourism services.
7 Visit Ljubuski Direct B2B meetings Hungary Pavition Visit Ljubuski will have a chance to present itself and connect with IT company that specializes in
|global tourism services.
8 Relax Tours Direct B2B meetings Lebanon Pavilion The company will have a chance to network and organize a direct business to business meeting with
Lebanese representatives.
The company will have a chance to network, organize a direct business to business meeting and
9 Bosnia Travel Direct B2B tind Dubai Exhibition Centre, Expo h
e — - meetne . enkest d its business network during the Travel & Connectivity thematic week.
3 The company will have a chance to network, organize a direct business to business meeting and
10 Centrotaurs Direct B28 meetings Bubat Exhiibition Centre, Expo extend its business network during the Travel & Connectivity thematic week.
OTHER INDUSTRIES 31.01. - 05.02.2022. - 19 COMPANIES
Business Representatives Team will work on organization of Networking Event on BIH Pavilion. The
1 Other Industries Delegation Networking Event Bosnia and Herzegovina Pavilion team will invite Business Representatives from various countries as well all the delegations from
relevant industries according to goals of companies from BiH.
Business Team in cooperation with Ajman Chamber of Commerce and Industry, plans on organizing
B2B networking event in Emirate of Ajman. Since Ajman is one of the Emirates showing the fastest
2 Other Industries Delegation | Business Forum Ajman - Bosnia and Herzegovina Fairmont Hotel Ajman growth in recent year, the team believes that it will be great success to connect businesses from
Bosnia and Herzegovina to businesses in Ajman. The team plans to invite all delegates from BiH and
50+ companies from Ajman.
Since Malaysia as a country will have delegation relevant to objectives to company Weltplst, Business
3 Weltplast Direct B2B meetings Malaysia Pavilion Representatives from BiH and Malaysia plan to share companies profiles and in case of interest from

both sides, connect them accordingly. Meetings will take place on Malaysian Pavilion.
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As company from BiH, 3Dmehanika is interested in meeting large oil companies. Business
Representatives have already established relationships that will allow them to get in contact with
large conglomerates and corporations in short period of time. Business Representatives will make

4 3hmiehania Direct B28:meetings ENOC Pavilion, ENOC Headquoter sure to reach out to Emirates National Oil Company (ENOC) and not only arrange the meeting, but
help company 3Dmehanika with steps needed to become official supplier of such a large corporation.
Such relationship will have long term influence on economy of Bosnia and Herzegovina.
. . " Direct business to business meeting with Malaysian company Optreum SND with the goal of
5 3Dmehanika Direct B2B meetings Malaysia Pavilion establishing international collaboration.
=L ) - . Architectural biro that already has relationships with Middle East and will facilitate meetings with
Studio Z i Direct B2B tin Expo sit
b udioZ3dov vec mesnss POse the goal of expanding relationships and collaboration.
3 : . Business representatives will profile of Energies SUE through its Expo network as it might be an
Z Engrgolvest SUE Direct B28 meetings Bio.ste interesting company profile, especially for companies from Malaysia and Middle East.
8 Casitrum trade Direct B2B meetings Poland Pavilion Plan to meet business representatives from Poland with the goal of connecting with businesses from
these two countries.
9 Neufeld & Bradic Direct B2B meetings Ajman |'I31an to connect Neufeld & Bradic representative with real estate investors and developers.
10 Liv Direct B2B meetings Bosnia and Herzegovina Pavilion |Plan to connect Liv with potential business partners worldwide.
mmmmmmmim-noz.m - 7 COMPANIES
1 Algri:ul!ure and:food Gulfood The Dubai World Trade Centre The largest annual food and beverage sourcing event in the world.
industry delegation
Agriculture and food > The event will include presentation of a few Latvian food companies and networking session, where
z industry delegation Latyta Food svent Lavtia Pavilion, Expo BiH companies will have a chance to present themselves.
Agriculture and food 5 . " The event will give a chance to companies from BiH to present their companies and goals in front of
3 industry delegation Networking Event BRPavRion, Expo the international audience.
4 A_gnculture and food AKingdom of Taste & Land of Business T, Morocco Pavilion The Moroccan Pavilion team plans to host Ministerial delegation and institutions from agriculture and
industry delegation food sector.
5 A_grtculture and food Multilateral Business Event Slovenia Pavilion Event \_v'lll include business delegations from agriculture and food industry from more then five
industry delegation countries.
The focus of the conference will be about how innovation can support the transition towards global
Aaricultiire and food sustainable food systems. The speakers will include: H.E. Janusz Wojciechowski, European
6 irg\dustry delegation European Green Deal and Farm to Fork strategy France Pavilion Commissioner for Agriculture and Rural Development, H.E. Pio Wennubst, Ambassador of Switzerland
to the United Nations, Ms lsmahane Elouafi, Chief Scientist of the Food and Agriculture Organization of
the United Nations (FAO).
Global forum addressing sustainability of future food demand that included presence of Dubai
Agriculture and food Y Chamber of Commerce and Industry, New Zealand, India, Brazil, Morocco, Costa Rica, Zambia,
7 industry delegation Foid)‘Agriculture: & Livel thdods:Forum Db Exhibitin Centre; Bpo Netherlands, Ukraine, Vietnam, Saudi Arabia, Bahamas, Peru, Estonia, Hungary and several other
countries.
Agriculture and food . Slovakian Pavilion plans on inviting multiple companies from Slovakia and invite all countries to bring
8 industry delegation Savakis fusners Cvent Sloiss Faviion their delegates for the purpose of networking and business to business matchmaking.
9 Brovis Direct B2B meetings BiH Pavilion, Expo Direct meeting with one of the global leaders in meat industry, company Miratorg.
10 Ovako Direct B2B meetings BiH Pavilion, Expo Direct meeting with one of the global leaders in meat industry, company Miratorg.
11 Corn Flips Direct B2B meetings Gulfood Direct meeting with East Asia Palm Product.
12 MBA Direct B2B meetings BiH Pavilion, Expo Direct meeting with M Strategy Global.
ICT SECTOR 02.03. - 07.03,2022. - 11 COMPANIES
Visit to Sharjah Research Technology and Business Team plans to organize a visit to Sharjah Research Technology and Innovation Park as an
1 ICT and Projects Delegation Innovation Park and meeting with its Sharjah initiative to connect with one of the most innovative institutions on the Middle East and create a
representatives potential partnerships for the cooperation between UAE and BiH.
The event will give a chance to companies from BiH to present their companies and goals in front of
2 ICT and Projects Delegation Networking Event BiH Pavilion, Expo the international audience. Also, the business team plans to invite a representative from Dubai
Chamber of Commerce and Industry, who will give a presentation about Dubai and UAE market.
3 ICT and Projects Delegation Mexico Industry Trends Mexico Pavilion The event plans on hosting representatives from Mexico Chamber of C ce, Ambassador and CEO

of company Simens.
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For the occasion of Women's Day, Poland Pavilion will organize shows and talks created by Women for

4 ICT and Projects Delegation Poland Women's Day Poland Pavilion Women
The event will include presentation of Malaysian region Selangor and several companies. After the
5 ICT and Projects Delegation Bilateral Networking Event BiH and Malaysia Malaysia Pavilion presentation BiH and Malaysian companies will have a chance for the organization of direct B2B
meetings in a dedicated B2B area.
6 ICT and Projects Delegation Women at Expo Peru Pavilion Cultural event that will have a goal to connect women from all over to world to each other.
7 Rubicon Direct B2B meetings Malaysia Pavilion Direct business to business meeting with SMART Selangor, Sidec, Cyberview.
8 More Screens Direct B2B meetings Malaysia Pavilion Direct business to business meeting with SMART Selangor, Sidec, Cyberview.
9 Smart 387 Direct B2B meetings Malaysia Pavilion Direct business to business meeting with SMART Selangor, Sidec, Cyberview.
10 QsD Direct B2B meetings Malaysia Pavilion Direct business to business meeting with SMART Selangor, Sidec, Cyberview.
PROJECTS 02.03. - 07.03.2022. - 10 COMPANIES
1 Bissena Direct B2B meetings Malaysia Pavilion Direct business to business meeting with Tourism Selangor, Spepang Goldcoast.
2 Bukiraj Direct B2B meetings Malaysia Pavilion Direct business to business meeting with Tourism Selangor.
The company will have a chance to meet new prospects from research, technology and education
3 SmartLab Direct B2B tini h
i e el Shareh sector with the goal of establishing international relationship.
. . The company will have a chance to meet new prospects from research, technology and education
5 Soho Dicect £25 meetings isrderd sector with the goal of establishing international relationship.
5 Empress Direct B2B meetings BiH Pavilion, Expo ‘ll"t:: vcvgrrr:zany will have a chance to meet new prospects and establish new relationships from all over
FORESTRY AND WOOD INDUSTRY 2 23.03. - 28.03.2022. 7 COMPANIES
1 Wood, Metal and Automotive Welcome Event BiH Delegation BiH Pavilion Since there wil! be a mixture of industries combined in one delegation, the Business Team plans to
Delegation organize a welcome event so that delegates have a chance to meet each other.
The event will give a chance to companies from BiH to present their companies and goals in front of
Wood, Metal Aut v > 2 2 % 2
2 ood e;:l :na':' o: amachve Networking Event BiH Pavilion the international audience. Also, the business team plans to invite a representative from Dubai
g Chamber of Commerce and Industry, who will give a presentation about Dubai and UAE market.
3 Wood, Metal and Automotive Slovenia Business Event Slovenia Pavition Slovenian Business Team plans on connectir?g regional countries wfth the goal of strengthening the
Delegation business relationships and collaboration.
4 Artisan Direct B2B meetings BiH Pavilion Plan to organize a meeting between Artisan representative and potential partners for UAE market.
5 Sarajevo Business Consulting Direct B2B meetings BiH Pavilion ::tlnt;)r:rganize a meeting between Sarajevo Business Consulting representative and potential
6 Ar Partner Direct B2B meetings BiH Pavilion Plan to organize a meeting between Ar Partner representative and potential partners.
7 Sarfa Direct B2B meetings BiH Pavilion rl"lan to organize a meeting between Sarfa representative and potential partners.
8 Standard Furniture Direct B2B meetings BiH Pavilion ]Plan to organize a meeting between Standard Furniture representative and potential partners.
METAL PROCESSING INDUSTRY INDUSTRY 23.03. - 28.03.2022. 7 COMPANIES
1 Tisakomerc Direct B2B meetings BiH Pavilion |T’lan to organize a meeting between Tisakomerc representative and potential investor.
2 Glovis Direct B2B meetings BiH Pavilion Plan to organize a meeting between Glovis representative and potential partners.
3 Lovi¢ & Co Direct B2B meetings BiH Pavilion Plan to organize a meeting between Lovic & Co representative and potential partners.
4 Prunus Sarajevo Direct B2B meetings BiH Pavilion Plan to organize a meeting between Prunus Sarajevo representative and potential partners.
5 Termika Direct B2B meetings BiH Pavilion Plan to organize a meeting between Termika representative and potential partners.
6 Velbos Direct B2B meetings BiH Pavilion Plan to organize a meeting between Velbos representative and potential partners.
7 Metal-inox Direct B2B meetings BiH Pavilion Plan to organize a meeting between Metal-Inox representative and potential partners.

Pobjeda Tesanj

Direct B2B meetings

BiH Pavilion

Plan to organize a meeting between Pobjeda Tesanj representative and potential partners.
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4.3.4. Defining business opportunities and events to visit - Implementation of the Business Program Plan

The defined meeting opportunities can be seen below

Implementation of the Business Program Plan
3 Business Group 6 Business Group | 7 Business Group | 8 Business Group
1 Business Group | 2 Business Group 4 Business Group | 5 Business Group
All Business Group Tours: Other industries Agriculture and ITC sect Forestry and wood| Metal processing Automotive
ACTIVITIES food industry Projects industry industry industry RESPONSIBILITY
DATE
business
1 |Organization and implementation of the Country Business Briefing 01.11.-20.12.2021. representative
team
business
0403, - 09.032022 Tepreacmathe
2 [Organization and implementation of business delegations’ visits 01.112021-31.032022. | 0901 -14.012022. | 3101 -05.022022. (1802.-23.02.2022. | 04.03.-09.03.2022 [ 70" "' ) | 23.03.-28.03.2022. (23,03, - 28.03.2022. | 23.03.- 28.03.2022. team
N NS coordination with
selected companies
business
representative
Organization of presentation of strategic industries and companies on Expo TV, UAE 04.03. - 09.03.2022 team in
3 . and preparation of reps 353 € 0111.2021-31.032022. | 0901 - 14.012022. | 3101 -05.02.2022. |18.02.-23.02.2022. | 04.03.-0903.2002 | 1) 02" 59 00 3py | 230328032022, (23.03.-2803.2022. (23.03.- 28032022, oo o
selected companies
and MLO team
business
representative
4 |Organization of networking events on Besnia and Herzegovina's Pavilion 17122021-31.032022. | 0801 - 14012022 | 3101 -05.022022. | 1802 -22.02.2022. | 0403 - 08032027 | D403 0SOI202 { y oy am) (23,03 2803202 team Iy
8 3 vt I - ‘. R ol ivemiasr e e - 21.03.-28.02.2022. : i S B i coordination with
selected companies
and event team
business
o representative
Organization of bilateral, trilateral and muitilateral events with other countries 04.03. - 09.03.2022
S [pavitions the goal of interational B28 match s 01.122021-31.03.2022. 1802.-23.02.2022. | 04.03.-09.03.2002 | )y 0" 5g 00 yopy | 230328032022, (23.03.-28.03.2022. (23.03.- 28.03.2022. team in
coordination with
logistic, PLO team
business
representative
Visits and presentations of BH companies on other country’s events, business forums 04.03. - 09.03.2022 team in
& [and country business briefings 09.012021-28.032022 | 03.01.-14.012022. | 3101 -05.022022. (1802.-23.022022. | 04.03.-09.03.2022 | )y 0" g oy ypy [ 2303--28.032022. (23.03.-28.03.2022. | 23.03.- 28032022, [ (oo ernene o
selected companies
and event team
business
04.03. - 02032022 TEPEEMMMIcE:
7 |Organization of individual B2B meetings for BiH companies 09.01.2021-28.032022 | 0901 -14.012022. | 3101 -05.022022. | 1802 - 23.02.2022. | 0403.- 09032002 | ), 00" 5g 00 3p; | 2303.-28.03.2022. (23.03.- 28032022 (23.03.- 28032022, team in
BARNS  AUmaN) coordination with
selected companies
g [Presentation of selected Bi businesses, which will come sector by sector, to Business | o, o) 055 59032022, [ 00.01.- 14012022 | 3101 05022022 |18.02.-23.02.2022 | 04,03 - 09.03.2007 | 040309032022 {5, 05 50 03500 | 2203.- 2803202, | 23.03.- 2802202, Dasiness
Representatives of other countries 23.03. - 28.03.2022. regresentative team
9 |Presentation of BiH strategic industries in the pavilions of other countries 09.012022-28032022. | 080114012022, | 3101-05.02.2022. | 18.02.-22.02.2022. | 0403 - 08,03 2007 | 0403 ~09.03.2022 15 03 g 035057 | 22.03.- 28032022, | 23.03.- 28032022, Pty
23.03. - 28.03.2022. representative team
business
04.03. - 09.03.2022 ATt S
10 [Organization of BiH companies’ presentations at the BH pavilion 18022022-28032022. | 090114012022 | 3101.-05022022 (1802.-23.02.2022. | 04.03.-08.03.2022 [ 5.\, ") "™ ) | 23.03.- 28032022 | 23.03.- 28.03.2022. | 23.03.- 28.03.2022. | i coordination with
SSS i selected companies
and event team
11 [Organtzation of indwidual presentations at the Business Department of the B Pavilion | 09.012022.-28032022 | 0801 -14.012022. | 3101 -05.022022. | 18.02.-23.022022. | 04,03 - 08.03.2002 | 0403~ 08032022 {50 5503 5020 | 23.03.- 28032022, | 23.03.- 22.032022. tningss
23.03. - 28.03.2022. representative team
12 [Organization of meetings between UAE business community representatives and BIH | 14, 3057 59032022 | 08.01. - 10012022, | 3101 - 05.022022. [18.02.- 23.022022. | 0803 - 003200 | 0402~ 09032022 | 3y 3 543507 | 23.03.- 20022022, [ 23.03.- 28,02 202, |DUsiness represenative
companies 23.03. - 28.03.2022. team
Organization of a meeting, presentation of BH companies and strategic industries to . g . . 04.03. - 09.03.2022 R R " business
13 e Department of Econamy & Tourism in Dubal 09.01.-14.012022. | 3101 -05.022022 | 18.02.- 22.02.2022. | 04.03.-09.03.2022 | 3o 02" g 03 30y [ 2303.-28.03.2022. (23.03.-28.02.2022. | 23.03.- 28032022, Lo bol,
" Organization of a meeting, presentation of BH companies and strategic industries to business
Dy of Economic Abu Dhabi representative team
18 Organization of a meeting, presentation of BH companies and strategic industries to business
[Sharjah Economic Development Department representative team
Organization of a meeting, presentation of BH companies or strategic industries with X 2 ) z A 04.03. - 09.03.2022 . . < business
16 [7jman O plops ce and Wrehistry 09.01.2021-2803.2022. | 0801 -14.01.2022. | 3101-05.022022. |18.02.-23.02.2022 | 0403.-08.03.2022 | 50" "yonsoy [2303.-28.032022. |23.03.-2803.2022. | 23.03.- 28032022, | FOEE
Organization of a meeting, presentation of BH companies or strategic industries with 04.03. - 09.03.2022 business
17 18.02.2022-28.03.2022. 04.03. - 09.03.2022 2303.-28.03.2022. | 23.03. - 28.03.2022. |23.03.- 28032022,
[Dubai Chamber of commerce and industry 23.03. - 28.03.2022. representative team
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business
Design and creation of BiH companies presentations and distribution through Expo i 3 5 : 3 04.03. - 09.03.2022 = x R representative team
e 03012022-28032022. | 0401-08012022 | 2501 -31022022. | 10.02.-19.022022. | 0403.- 09032022 | DML~ PO 11003 - 27032022, [1003.-27.03.2022. |10.03.- 27.03.2022 | TEPEseRtathe teah
creative team
Business
1, [Ptrbution of ewslstters thilough. the Qubss Chamber of Commérce:and dndutry 18022022-28.03.2022 1802-23022022 | 0203 - 0903200 | 040209032022 1)y opoa02y |2303 - 28032022 | 23.03.- 2meaz0yy, | TEPSICTAUIVE team
platform 23.03.-28.02.2022 in coordination with
MLO team
55 [Disttion of Business Representative iniitations throdgh antine channets and iy 03012022-20.032022. | 05.01.- 13012022 | 2501 - 04022022 | 10.02.-18.022022, | 24.02-08.032022 | 240308032022 50 55 039027 [ 10.03.-27.02.2022. | 10.03.- 27.03.2022. businest
[person to more than 250 business contacts and 192 countries 10.03. - 27.03.2022. representative team
21 [Chetionof wzontact dutabie:that the: Blskiss Representatyies VAL meat on B 01122021 -31.02.2022 | 0301 - 14012022 | 3101 -05.02.2022. | 1802.-23.022022. | 040 - 08032022 | 040308032022 | )y 0039097 (22,03 - 28032022, | 23.09.- 28032022, budingss,
levents, other countries events and meetings 23.03. - 28.03.2022. representative team
2 Creation of program plan for BiH companies to attend relevant events, forums and 01.12.2021. - 31.03.2022. business
meetings representative team
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4.3.5. Defining business opportunities and events to visit - Creating a contact

database

Creating a contact database

Activities RESPONSIBILITY
business
representative
Reaching out to business contacts through Expo 2020 Dubai B2B App team in

coordination with
B2B Focal Point

Conduct of contact of BiH companies to other companies during business events

BiH companies in
coordination with
B2B Focal Point

Business Representative team providing protocol team with contacts of UAE government
institutions that will be useful for BiH companies

PLO participating
country in
coordination with
Business
representative
team

BiH companies contact to UAE companies during events that the business team will
conduct

BiH companies in
coordination with
B2B Focal Point

Business
Providing BiH companies with lists of registered local companies from Emirates of Abu .
: ; : g representative
Dhabi, Dubai and Ajman per specific industry Sanm
’ . " ’ . . ] : Business
Sharing of the other countries’ delegations profiles with BiH delegations creating an .

; . : : b representative
opportunity for international meetings and collaboration o
Once other countries’ delegation find any of BiH companies interesting, they will reach out Business
to the Business Representative team, who will put them in direct contact with respected representative
companies. team

. . . : . Business
Creation of business cards and contact database gathered during Bosnia and Herzegovina representative
Networking Events team

The contact database can be seen below
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COUNTRY NAME LAST NAME POSITION EMAIL REGION

Abu Dhabi Chamber Latifa ALAMERI Head of Delegation Section United Arab Emirates

SMEs & Entrepreneurs

O© 00 N o uun B W N

[ Y
A W N L, O

15

16
17
18
19
20
21
22

23
24

Abu Dhabi Chamber Shamma Al Darmaki Specialist United Arab Emirates

Abu Dhabi Chamber Sara Almansoori Delegation Coordinator United Arab Emirates

African Union Chiza CHIUMYA Deputy Commissioner General Africa

African Union Leslie RICHER Africa

African Union Levi MADUEKE Commissioner General Africa

Angola Albina Commissioner General Africa

Angola Veronica CORALLO Head of Protocol Africa

Antigua Y Barbuda Kahina Director Caribbean

Antigua Y Barbuda Kahina BOUSTANY Commissioner General Caribbean

Argentina Agustina MEDA PLO South America

Argentina Ana BAQUERIZA Cultural attached South America

Argentina Guillermo SIMUNOVICH MLO South America

Argentina Juan USANDIVARAS Commissioner General South America

Argentina Lucas GIOJA Pavilion Director South America
Global Agenda Manager -

Argentina Romina SOLARI Commercial Attached South America

Armenia Lilit HAKOBYAN Pavilion Director CIS

Armenia Vahan KEROBYAN Commissioner General CIS

Armenia Valentina YESSAYAN MLO CIS

ASEAN Lee YOONG YOONG Commissioner General Asia

ASEAN Romeo ARCA Deputy Commissioner General Asia

Australia Justin MCGOWAN Commissioner General Oceania
Deputy Commissioner General /

Australia Peter SAMS Director Oceania

Austria Barbara HEIDINGER Head of Unit World EXPOs Europe
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25
26
27
28
29
30
31

32
33
34
35
36
37

38

39
40
41
42

43
44

45

46

47

48

Austria
Austria
Austria
Austria
Bahrain
Bahrain

Bahrain

Bangladesh
Bangladesh
Belarus
Belarus
Belgium

Belgium
Belgium
Bolivia
Bolivia

Bosnia and Herzegovina

Bosnia and Herzegovina

Brazil

Brazil
Brazil
Bulgaria

Bulgaria

Bulgaria

Beatrix
Helmut
Iris
Philipp
Dana
Ebrahim

Noura

Hafizur
Jafar
Alexey
Evgeny
Aldwin
Myriam

Patrick
Daniela
Raquel

Ena

Mirza
Elias
Rodrigues

Raphael
Luciano
Adelina

Anna

Dimitur

KARL
DOELLER
ACHMANN
SCHRAMEL
YOUSIF

AL KHALIFA
AL SAYED

RAHMAN
UDDIN

KOVALEV
LAZAREV
DEKKERS

COPS
VERCAUTEREN
DRUBBEL

FERNANDEZ
OROZCO
RADONCIC
BEGANOVIC

MARTINS FILHO
NASCIMENTO

LIMA
KIOSEVA

MARTULKOVA

DIMITROV

Commissioner General
Director

Head of Communication
Director

Pavilion Director

Staff

Deputy Commissioner General
Deputy Commissioner
General/Director

Commissioner General
Pavilion Director

Deputy Commissioner General
Deputy Commissioner General

Director
Ambassador, Commissioner
General

Director
Commissioner General
Business Representative

Business Content Manager

Commissioner General

Director

Head of Programming, Events
and Protocol

Project Manager, Ministry of
Economy

Project Manager, Ministry of
Economy

Director

Europe
Europe
Europe
Europe
MENA
MENA
MENA

Asia
Asia
CIs

CIs
Europe

Europe

Europe

South America
South America
Europe

Europe

South America

South America

South America

Europe

Europe

Europe
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49

50

51
52

53
54

55

56

57

58

59

60
61
62
63
64
65
66
67
68
69

Bulgaria

Bulgaria
Bureau International des

Expositions

Bhutan

Canada

Canada
Canada

Canada

Canada

Canada

China

China
Colombia
Colombia
Costa Rica
Comoros
Comoros
Costa Rica
Croatia
Croatia

Croatia

Nigrita

Svetoslav

Dimitri

Zam

Connie

Erika
Louis-
Philippe
Marie-
Genevieve

Michael

Sarah

Shenfeng

Zhouhao
Pablo
Paula
Catalina
Rahamatou
Mohamed
William
Helena
Jasmin

Nikolina

RAZMIROVA

STOYNEV

KERKENTZES
PEM

LEE
BERGERON

DUHAIME

MOUNIER

BAILEY

WOOLHOUSE

ZHANG

CHENG

JUAN

DOUAT

SILESKY

GOULAM BABORO
HOUSSENI MADI
REUBEN
GREGURIC

DEVLIC

BRNJAC

Project Manager, Ministry of
Economy
Project Manager, Ministry of
Economy

Secretary General

Public Affairs and Programming
Officer

Trade Commissioner

Commissioner General

Deputy Commissioner General
Chief of Staff to the
Commissioner General

Vice Chairman of China Council
for the Promotion of
International Trade (CCPIT)

Protocol contact
Commissioner General
Director

Pavilion Director, PLO & MLO
Commissioner General
Pavilion Director
Commissioner General

B2B Officer

Director Pavilion

Commissioner General

Europe

Europe

International Organization

Asia

North America

North America
North America

North America

North America

North America

Asia

Asia

South America
South America
Central America
Africa

Africa

Central America
Europe

Europe

Europe
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70 Cuba Milena PEREZ Director Caribbean
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71
72
73
74
75
76
77
78
79
80
81
82
83
84
85

86

87

88

89

90

Cuba

Czech Republic
Czech Republic
Czech Republic
Czech Republic
Czech Republic
Czech Republic
Denmark

Denmark

Djibouti

Dominican Republic
Dominican Republic
Dubai Cares

Dubai Cares

DUBAI CARES

Dubai Chamber

Dubai Chamber

Dubai Chamber

Dubai Chamber

Dubai Chamber

Verona
Hana
Hlavacka
Jiri
Lenka
Lucie
Roith
Jan

lens
Aboubakar
Carolina
Hugo
Lisa
Shermin

Tariq

Abdulla

Cyril

Daniel

Joao Paulo

Martin

CAMPO
MUNZAROVA
LIBKA
POTUZNIK
MARSALKOVA
GOROVOI
MATYAS

BAK

LUND
GARILEH
PEGUERO
RIVERA
KILLILEA
MHEIDLY

AL GURG

MOMADE

DARKWA

SELLERS

PAIXAO

RIDLEY

Business Project Manager
Program Manager & PLO
Deputy Commissioner General
Commissioner General

PR & Marketing Manager
Office Director

Pavilion Director

Deputy Commissioner General
Commissioner General
Deputy Commissioner General
Pavilion director
Commissioner General
Director

Deputy Commissioner General

Commissioner General

VIP Business Advisor | Chief
Representative of International
Office - Mozambique &
Southern Africa

VIP Business Advisor | Chief
Representative of International
Office - Ghana & West Africa
VIP Business Advisor | Chief
Representative of International
Office - China

VIP Business Advisor | Chief
Representative of International
Office - Brazil

VIP Business Advisor | Chief
Representative of International
Office - Argentina & South Cone

Caribbean
Europe
Europe
Europe
Europe
Europe
Europe
Europe
Europe

MENA

Central America

Central America

MENA
MENA
MENA

MENA

MENA

MENA

MENA

MENA
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91

92

93

94

95

96
97
98
99
100
101
102
103
104
105

106
107
108
109

Dubai Chamber

Dubai Chamber

Dubai Chamber

Dubai Chamber

Dubai Chamber

Egypt
Egypt

El Salvador
El Salvador
Estonia
Estonia
Estonia

EU

EU

Fiji

Finland
Finland
Finland

Finland

Michael

Saad

Sameer

Sanan

Teba

Ashraf
Khaled
Patricia
Vanesa
Andres
Daniel

Madis

Amb. Andrea
Pietro

Jacinta

Annikka
Mira
Petri
Pirkko

GAITHU

ISHTIAQ

NAWANI

NASIBLI

MOLLA

HAMDY
MELAD
FUENTES
BANDAK
KASK
SCHAER
KASS
FONTANA
DE MATTEIS
LAL

ALANKO
VIRKKUNEN
RYOPPY
AUTIO

VIP Business Advisor | Chief
Representative of International
Office - Kenya & Central Africa
VIP Business Advisor | Chief
Representative of International
Office - Panama & Central
America / Caribbean

VIP Business Advisor | Chief
Representative of International
Office - India

VIP Business Advisor | Chief
Representative of International
Office - Azerbaijan & CIS

VIP Business Advisor | Chief
Representative of International
Office - Ethiopia & Horn of
Africa

Deputy Commissioner General
Commissioner General
Pavilion Director

Deputy Commissioner General
Deputy Commissioner General
Commissioner General
Director

Commissioner General
Deputy Commissioner General

Deputy Commissioner General
Deputy Commissioner General
& Director

Operations Manager
Exhibition Director

Communications Director

MENA

MENA

MENA

MENA

MENA

MENA
MENA

Central America

Central America

Europe
Europe
Europe
Europe
Europe

Oceania

Europe
Europe
Europe

Europe
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110
111

112
113
114
115
116

117

118
119
120
121
122
123

124
125

126
127
128
129
130
131
132
133

Finland

France

France
France
France
France

France
France

Gabon
Germany
Germany
Germany
Ghana

Greece

Greece

Greece

Greece
Guatemala
Guatemala
Guinea
Guinea
Guinea
Honduras

Honduras

Severi

Asmaa

Erik
Flora
Julie
Laurent

Philippe
Valentine

Gina

Dietmar
Sebastian
Ulrich Kromer
Alfred

Annita

Betty

loannis

Makris
Jose
Shirley
Gabriel
Kaba
Seriane
Nicole

Maryorie

KEINALA
ASSID

LINQUIER
JORDI
AGERON
SAILLARD
MILLE

LE DENMAT

NZENGUE
SCHMITZ
ROSITO

VON BAERLE
ANTWI ANNOOR
TRIPOSKOUFI

ALEXANDROPOULOU
RETSAS

KARTEROS
BASSILA
AGUILAR
CURTIS
FANTA
KENEMA
MARRDER
CERRATO

Commissioner General

Representative Cofrex
Commissioner General & CEO
of Cofrex

Head of Protocol
Head of Communication
Deputy Commissioner General

Pavilion Director
Deputy Director, Events
Manager

Deputy Commissioner
General/Director

Commissioner General
Director

Commissioner General
Deputy Commissioner General

Head of Logistics
Consultant to the
Commissioner General

Director
Head of Communication &
Event

Director

Comisaria General
Commissioner General
Pavilion Director

Deputy Commissioner General
Commissioner General

Pavilion director

Europe

Europe

Europe
Europe
Europe
Europe

Europe
Europe

Africa
Europe
Europe
Europe
Africa

Europe

Europe

Europe

Europe

Central America
Central America
Africa

Africa

Africa

Central America

Central America
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134

135
136
137

138
139
140

141
142
143
144
145

146
147
148
149
150
151
152
153
154
155
156
157
158

Hungary

Hungary
Hungary
Hungary

Hungary
Hungary
Hungary

Hungary
India
Indonesia
Indonesia

Iraq

Ireland
Ireland
Ireland
Ireland
Israel
Israel
Italy
Italy
Italy
Japan
Japan
Japan

Japan

Agi
Andrea

Daniel

Szabolcs

Timea
Zsolt

Marton

Barbara
Gunweena
Amelia
Sumedi

Sarmad

Anita
Connor
Fiachra
Pat
Elazar
Josh
Andrea
Marcello
Paolo
Aiko
Azusa
Hikaru

Isao

FULEKY

TOTH
HORVATH
TATAR

RAJZ
BERKI
BENKO

TOROK
CHADHA
DAWIN
DIDI
SAEED

KELLY
HOEY
MARTIN
HENNISSY
COHEN
BENDIT
MARIN
FONDI
GLISENTI
YABUNAKA
YASUI
MIZUNO
ANDO

Head of Events & Programming
Deputy commissioner General
& Director

Project Manager

Commissioner General
Director for Project
Management

Deputy Director

Head of Protocol
Business Relations Senior
Manager

Pavilion Director
Pavilion Director
Commissioner General

Commissioner General
Deputy Commissioner General
(Embassy of Ireland)

Project Manager
Director

Commissioner General
Commissioner General
Director

Pavilion Director
Deputy Commissioner General
Commissioner General
Director of Expo 2020
Assistant Director
Project Manager

Director

Europe

Europe
Europe

Europe

Europe
Europe

Europe

Europe
Asia
Asia
Asia

MENA

Europe
Europe
Europe
Europe
MENA
MENA
Europe
Europe
Europe
Asia
Asia
Asia

Asia
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159
160
161
162
163

164
165
166
167
168
169
170
171
172
173
174

175

176

177
178

179

Japan
Japan
Japan
Japan

Japan

Kazakhstan
Kosovo
Kosovo
Latvia
Lebanon
Lebanon
Lithuania
Lithuania
Lithuania
Luxembourg

Luxembourg

Luxembourg

Luxembourg

Luxembourg

Luxemburg

Malaysia

Masami
Naoki
Taiki
Takahisa

Tomiyasu

Allen
Alban
Bujar
Inga
Nathalie
Ziad
Austeja
Mantas
Romas
Daniel

Jacquie

Loic

Maggy

Marc

Loic

Datuk Zainal

ANDO
TANABE
KOGA

OTA
NAKAMURA

CHAIZHUNUSSOV
FETAHU
DESKAJ
ULMANE
IVANOV
NASSER
BRASIUNAITE
SVECIULIS
JANKAUSKAS
SAHR
ZAHLEN

BERTOLI

NAGEL

SCHEER
BERTOLI

ABDIN ABU HASSAN

Managing Director
Director

Project Manager
Director

Commissioner General

Commissioner General
Commissioner General
Deputy Commissioner General
Director

Directora

Commissioner Executive
Project Manager

Director

Commissioner General
Director

Head of Communication
Deputy Commissioner General
(based in Abu Dhabi)
Commissioner General &
President of the Management
Board of the Management
Company

Secretary General of the
Management Company

Deputy CG

Commissioner General (treated
as H.E.) as he's

the SG of Ministry of Science,
Technology and innovation

Asia
Asia
Asia
Asia

Asia

CIs
Europe
Europe
Europe
MENA
MENA
Europe
Europe
Europe
Europe

Europe

Europe

Europe

Europe

Europe

Asia
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180
181
182
183
184

185
186
187
188
189
190
191
192
193

194
195
196
197
198
199

200
201
202
203
204

Malaysia
Malaysia
Mauritania
Mauritius

Mexico

Mexico
Moldova
Monaco
Monaco
Monaco
Montenegro
Montenegro
Montenegro

Morocco

Morocco
Morocco
Mozambique
Myanmar
Netherlands
Netherlands

Netherlands
Netherlands
Netherlands
Netherlands
Netherlands

Michelle
Wan Marina
Hawa
Shakeel

Bernardo
Martha
Catalina

Natalia
Albert
Alexandre
Yvan
Jelena
Milena
Nikola
Chakib

Lahrichi
Nadia
Gilberto
Levi
Bram

Carel

Dominique
Froger
Niek

Niels

Suzanne

LAU

LAU SOOK YEE
DIALLO

AM

NOVAL
JARAMILLO
DOMINGUEZ

IVANOV

CROESI
BOCQUILLON
CROVETTO
JANKOVIC

PEJOVIC

PETROVIC NJEGOSH
JIHAD

MEHDI

FETTAH ALAOUI
COSSA

THANG

VAN OPIUNEN
RICHTER

GROENENDIK
MAARTEN

DE REGT
BOUWMAN
HARTOG

Director
Deputy Project Leader
Commissioner General
Director

Director

Commissioner General
Deputy Commissioner Genera
Commissioner General
Deputy Commissioner General
Director

Deputy Commissioner General
Director

Commissioner General

Director of Moroccan Pavilion
Business Programming
Coordinator

Commissioner General
Deputy Commissioner General
Deputy Commissioner General
Program Manager

Commissioner General
Head of Strategy &
Communication

Deputy Commissioner General
Project Leader
Director

Project Advisor

Asia
Asia
MENA
Africa

North America

North America
CIs

Europe
Europe
Europe
Europe
Europe
Europe

MENA

MENA
MENA
Africa
Asia
Europe

Europe

Europe
Europe
Europe
Europe

Europe
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205
206
207

208
209
210
211

212
213
214

215
215
216
217
218
219

220

221
222

223
224
225
226
227

New Zealand
New Zealand

New Zealand

Norway
Norway
Oman

Oman
Organization for Islamic
Cooperation (OIC)

Paraguay

Paraguay

Paraguay
Peru
Peru
Peru
Peru

Philippines
Philippines

Philippines
Poland

Poland
Poland
Poland
Poland
Poland

Clayton
Devorah

Kylie

Dag Olav
Ole Johan
Mohsin
Khalid

Amb. Noria
Claudia

José

Paola
Amora
Igor
Marcelo
Mirella

Rosario

Rosvi
Charmaine
Mignon

Adrian

Agnieszka
Anna
Marcin
Moneer
Monika

KIMPTON
BLUMBERG
ARCHER

KOPPERVIK
SANDVAER
AL BALUSHI
AL ZUHIMI

ALHAMAMI
CHAMORRO

Aguero Avila

Blasco
CARABAJAL
ROJAS
CARBALLAR

ORE MONAGO

LIWANAG

GAETOS

YALONG

MALINOWSKI
JOZEFOWICZ-
KRAKOWIAK

DROZD
OLEJNIK
FAOUR
DYLAG-SAJOR

Commissioner General

Head of Programming

Deputy Commissioner General
Deputy Commissioner General /

Project Director
Commissioner General
Commissioner General

Pavilion Director

Commissioner General
Pavilion Director

Commissioner General

Head of Protocol and Business

Liaison

Commissioner General
Deputy Commissioner
Deputy Pavilion Director
Director

Pavilion Director
Commissioner General

Business Program Director

Commissioner General

Chief Expert
PR Manager
Chief Financial Expert

Pavilion Director

Deputy Commissioner General

Oceania
Oceania

Oceania

Europe
Europe
MENA
MENA

International Organization
South America

South America

South America
South America
South America
South America
South America
Asia

Asia

Asia

Europe
Europe
Europe
Europe

Europe

Europe
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228

229
230
231
232

233

234
235

236
237
238

239
240
241
242
243
244
245
246
247
248

249
250

Portugal

Portugal
Portugal
Portugal
Portugal

Portugal

Portugal
Qatar

Romania
Romania

Romania

Russia
Russia
Russia
Rwanda
Rwanda

San Marino
San Marino
Saudi Arabia
Saudi Arabia
Scotland

Serbia

Serbia

Francisca
Guedes

Joao
José
Luis Castro

Manuel
Manuel

Miguel

Mohammed

Ana
Ferdinand

Mihaela

Alexei
Getman
Mikhailov
Ariella
Yves
Elisabetta
Mauro
Adel

Hanbazazah

Gurjit

Ana

Igor

DE OLIVEIRA

AIRES
FRAGOSO
HENRIQUES
MIRANDA

NERY

CONDESSO

Al Blooshi
FODOREANU
SERVICIU

NAGY
CHITIC

GRUZDEV
ALEXANDER
DMITRIY
KAGERUKA
IRADUKUNDA
BUCCI

MAIANI
FAYEZ

SINGH

ILIC
KOVACEVIC

Deputy Commissioner General
Programming & Product
Manager

Project Manager
Commissioner General

Director

Communications & Design
Manager

Innovation & Visitor Experience
Manager

Director

Media coordinator
Commissioner General

Director

Commissioner General
Pavilion Director

Deputy Commissioner General
Deputy Commissioner General
Commissioner General
Protocol and Events
Commissioner General
Director

Commissioner General

Head of Scotland at Expo 2020
Deputy Commissioner General -
CG not always present in UAE

Director

Europe

Europe
Europe
Europe

Europe
Europe

Europe
MENA

Europe
Europe

Europe

CIs

CIs

CIs
Africa
Africa
Europe
Europe
MENA
MENA

Europe

Europe

Europe
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251
252

253
254
255
256
257
258
259

260
261
262
263
264
265
266

267

268
269
270

271
272
273

274

Serbia

Singapore

Singapore
Singapore
Singapore
Singapore
Singapore
Slovakia

Slovakia

Slovakia
Slovakia
Slovakia
Slovenia
Slovenia
Slovenia

South Korea
South Korea

South Korea
South Korea

South Korea

South Korea
South Korea

South Korea

South Sudan

Radomir

Agnieszka
Joo Chong
(Je)

Jun Biao
Larry

Lay Bee
Ruth
Michaela

Miroslava

Pavol
Robert
Zuzana
Anusa
Jurcek
Matic

Eunho
Eunsu

Jeongin
Kwonseok

Kyungwoon

Sunghee
Yoonjin

Yooseok

Juliana

PAPOVIC
KOZAKIEWICZ

TENG

CHANG

NG

YAP

SOH
AVRAMOVA
VALOVICOVA

MILLER
MOJSEJ
VICELOVA
GASI
ZMAUC
VOLK
KANG

KIM

MOON
LEE
KIM

AHN
LEE
AHN

GARCIA

Project Manager

Country Manager

Director

Pavilion Manager
Commissioner General
Deputy Commissioner General
Protocol & Media Manager
Project Manager

Commissioner General
Business and Innovation
Advisor

Pavilion Director

Deputy Commissioner General
Head of Program

Director

Commissioner General

Director of KOTRA Dubai
Assistant Manager World Expo
Team

Assistant Manager World Expo
Team

Deputy Commissioner General

Manager of World Expo team
Deputy Director World Expo
Team

Manager World Expo Team

Director of World Expo team
PA to the Chairman and
Commissioner General South

Europe

Asia

Asia
Asia
Asia
Asia
Asia
Europe

Europe

Europe
Europe
Europe
Europe
Europe
Europe

Asia
Asia

Asia
Asia
Asia
Asia
Asia

Asia

Africa
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275

276
277
278
279
280
281

282
283
284

285
286

287
288
289
290

291
292

293
294

295
296

Spain

Spain
Spain
Spain
Spain
Spain
Spain

Somalia
Sudan

Sudan

Sweden

Sweden

Sweden
Sweden
Sweden

Sweden

Switzerland

Switzerland

Switzerland

Switzerland

Syria
Syria

Carmen

Cristina

Eva

Iber

Jesus

Jose Andres

Patricia

Abdirahman
Mohamed

Juliana

Gabriella

Jan

Ludvig
Maria
Nina

Staffan

Celia

Dante

Manuel

Milica

Ghassan
Khaled

BUENO

ORDINAS
CASTINEIRA
DE VICENTE
OBREGON
TORRES MORA
PEYRELONGUE

HAJI-[JAMA
ABUELBASHER
GARCIA

AUGUSTSSON
THESLEFF

DAVER
MODIN
EKSTRAND
SCHARTNER

ARRIBAS
LARINI

SALCHLI
STEFANOVIC

ABBAS
SHAMAA

Sudan Pavilion

Commissioner Executive
Strategic Alliances Manager
AC/E

PM Architecture
Head Operations
Head of Protocol
Commissioner General

Operations Manager
Commissioner General and
Director

Director

Commissioner General
Chancellor’s Office at the
Ministry of Foreign Affairs

Commissioner General
Director of the Committee for
Sweden’s participation

Head of Finance
Deputy Commissioner General

Head of Construction
Head of Sponsoring &
Hospitality

Project Manager Swissnex
Director and Commissioner
General

Country Manager
Commissioner General / Syria
Ambassador to UAE

Pavilion Director

Europe

Europe
Europe
Europe
Europe
Europe

Europe

AFRICA
MENA
MENA

Europe

Europe

Europe
Europe
Europe

Europe

Europe

Europe

Europe

Europe

MENA
MENA
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297
298

299

300
301
302
303
304
305
306
307
308
309
310

311
312
313

314
315
316
317
318

Syria
Thailand
Thailand

Togo
UAE

UK

UK

UK

UK

UN

UN
Uruguay
Uruguay
USA

USA
USA
USA

USA
Venezuela
Venezuela
Algeria
Algeria

Ram

Umaree

Wannawimol

Samtu
Khalfan
Dena
Laura
Mehdi
Nigel
Jazashri
Nasser
Bdarbara
Sebastian

Bob

Jim
Kara

Matthew

Nadia
Ivan
Ramon
Mokhtar

Mokrane

YOUSSEF
CHARNNARONG

TIPPAYAWONG

YAO SENYO
ALMAZROUIE
ASSAF
FAULKNER
TAHER
RICHARDS
WYATT
MAHER
ELDBEISSY
RISSO
CLARK

CORE
SNESKO
ASADA

ZIYADEH
LAL

ATTAR
OURAHMOUNE

Business Hub Manager
Director

Assistant to Director
Deputy Commissioner
General/Director

Director General

Deputy Commissioner General
Commissioner General
Director

Head of Operations

Director

Commissioner General
Directora
Commissioner-General

Commissioner General
Expo Unit Director at the U.S.
State Dept.

Senior Expo Coordinator

Deputy Commissioner General
Programming &
Communications Manager

Commissioner General

Director

MENA
Asia

Asia

Africa
MENA
Europe
Europe
Europe

Europe

International Organization

International Organization

South America
South America

North America

North America
North America

North America

North America
South America
South America
Africa
Africa
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BELARUS
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Tourism Day at Expo-2020 in Dubai
January 12, 2022

The list of the organizations and companies

2

HOLOIN

. Tourism

Tourism Department of the
Ministry of Sports and Tourism
https://mst.by/en/turizm.html
State  Institution  «National
tourism agency»
https://www.belarustourism.by/

and excursion
unitary enterprise
«Belarusturisty»

https://belarustourist.by/

Unitary enterprise
«Belprofsoyuzkurort»
https://kurort.by/

. Sports and Recreation Center

of the Federation of Trade

Unions of Belarus «Ratomka»
http://ratomka.by/

Information and Tourist Center
«Minsk»
https://en.minsktourism.by/

RUE «CENTRKURORT»
https://www.otpusk.by/

BEL 7
VEB

&P BEAIKCUMIAPAHT S %)
o EXIMGARANT o BELARUS A

@» FEPUBLCAN UITARY ENTIROSE
S

BELTAMOZHSERVICE
Always on time?!

Development of the state policy of
inbound and outbound tourism in

the Republic of Belarus.
Promotion of tourism in the
Republic  of  Belarus  and

participation in the implementation
of state tourism policy.

Developed network of hotel
complexes, tourist and health
resorts, travel and excursion
agencies operating in all major
cities of Belarus.

Developed network of health
resorts operating throughout the
territory of Belarus.

Countryside complex for
individual, family, and corporate
vacation, as well as the
organization of events of various
scales, including sporting events.

Information support for tourists
in  Minsk city, marketing
activities in the field of tourism.

Major state tourist company in
Belarus operating in fields of
inbound and outbound tourism in
the Republic
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Business delegation to EXPO DUBAI 2020, 26.-28.1.2022 - HEALTH AND WELL-BEING

1 |1 |ASCALABd.0.0. www.ascalab.com Predrag Krsti¢ fts i g, smart devices and cloud ices, quality Agile Soft gi ing, Smart devices and cloud services, Quality assurance
12_|BIOSISTEMIKA, raziskave in razvoj, e |i‘! of y safty ducts, custom softy Custom sof for y 1. and software providers, Proprietary soft
2 : do.o. wyvebiosistemika com :‘:". lopment, and Iaboratory digitailzation consulting products (PlatR, GENEID, ), Digitali iting services
s lmm
1 . www.celichiomedical.c - . SmortCure® treatment targets glial metabolism to remedy neurodegeneration, neuroinfl ion, and cognitive decline, HybriCure®
3|6 |Celica BIOMEDICAL om Nina Vardjan Mecicat Blotechriology, Dug Development technologies enable i ybridoma cell production to treat prostate cancer.
7 Helena H.  [Chowdhury
L2 Miha Uicar
9 Klemen Ramoves. Cosylab is offering OncologyOne, a modular suite of | grade softy di bl egr and sh time
10 | CoSYLAB, laboratorj 2a kontrolne lanko  [Burgar Si and engj g services for Cutting-Edge Industries: to mmm for any ruimn therapy device manufacturer: Treatment comml System, Image &Mm:e and Patient Position Verification,
4 perR www.cosylab.com ludulson therapy, Medical Dew:es, Fusion, Space, y and Control System, Dose Delivery System. Cosylab offers full range of medical wvhes for the
T N developmeno'w:um fty and hardy for your medical device: Project g and Quality
fxos Mitrowé Engi 2, Medical Device Softy Design & Softy I g, Usability Engl 8. and C 8 Se
s |12 GOSPODAR ZDRAVIA, spletna WWW. 05, f- K Geac F e :"— T £ ; “ e portal - IT support for patient emp: ment, Smart é-coop of h p with p medication adgherence
2dravstvena komunikadija, d.o.0. |zdravia si X It digital h R o v improvement with the support of p in the ph y chains, Healthcare Provider Clinical and Organization Support
13 L SO HOSth p in Sk and 1] finding par and by oppormnma in foreign markets, own production of
L-GRADNIE, gradbenidtvo in b “feod < | food prep and distribs of p ! bility of distriby of food
storitve, d.0.0. Nina Tetitkowid T ' P on foreign mark g g the P of empls in the field of p into foreign the
%4 choice of gies for achieving the set goals, effecti egration of egl in a new, target market
7 |15 [Mateve starie besntrnet Matevi Stari Early & tia screend We o"evf B82B2C dementia screm solution that can be used as: sc:re.ening service to delafl signs of dementia, preventive screening
— e as al service to detect any signs as soon as they appear, to diseases progression
16 |NETS, podjetje za storitve, d.o.0., : Janez |Gunar Iting, olving and A B -
8 lmnj e Urod Guntar RHOn Services : digitalization, digital strategy, EFQM model, SO Product: DNA EQMS, NETS excellence
a |18 NEUS Diagnostics, raziskave in Www Neus- vida Al medical soluth Screening for mild cognitive impairment (precursor of various ias) in adult population; Dy ion of motor and cognitive
razvoj medicinske opreme, d.o.o. |diagnostics.com 2 impairments in preterm children; Eye-tracking in neurological and cognitive research
| 2 ¥ i
10]19 Papirnica TARA junior, Dada Kuder |www papirnicatara co Kuder
SO m
ABIE S food J and sk d with b ical active i like Silver fir extract, ABIE S TRU luxury
skincare products with numerous mlve ingredients like Silver fir extract and whlle truffle extract, NABIE - premium therapeutic hemp
11|20 [Pharma G d.o.0. www pharma-g si Petra Marinko Production of ive food suppl and ski products enhanced food supplements and skincare products, NABIE S BOTANICALS — upgraded premium hemp enhanced food supplements and
skincare products with other botanical extracts, MINKA — tasty vitamin and minerals in innovative gumemy and spray form, Private label
ki and food ! . From 0 to shelf on demand niche product development , Franchising model of NABIE CBD SHOP
121 | Lilijana Mrak One Stop St for of med | prod and med
devices in CEE region. Salus Group ists of ph |
that together offer the complete spectrum olvdueidded services needed Commercial partnership: market access, medical activiti rk sales of med | devices, y and
12 SALUS, VELETRGOWV!! “ . www salus sifen/ -
2 ’ NA D00 = = Ziga Hieng for produm to enter/stay on the market. From market access, medical p igil ices, of medi devical devices, warehouseing, ratail
g, sales, regulatory, ph L3 to distrib
warehousing, and spedalmd retail store.
-:—:— IM‘ 5;’::; Sol designed for h insti pital 360 - integ! 13 fuding EHR, b process support, patient
—{SRC Infonet d.o0.0., podjetje za Itte /A dnfonet sl SUOI = flow management and dedicated decision support modules, solutions that put the patient at the centre of healthcare: leveraging web
13 informacijsko svetovanje, & . : ~ Healthcare IT Solutions and mobile technologies to support microservices that enable patient-physi ation: secure exchange of health documents,
25 |inkenifing in trgovino - Viadislav  [Modic video consultations, prescriptions, referral requests, mHealth apps that support mass screening RAT and PCR testing, vaccination, lab
tests requests
14|26 |Test Bee d.0.0. www myasbes com  [Tijana Krstid Software testing automation Ci g/ manag [execution, testing {myQAbee), Integs end-to-end, regression, UAT testing
Manufacturing processes (components, assembly, packaging) - 4 clean rooms IS0 8 and supply of own and private labeks of the
15(27 [TIKd.o.0 www tik sifen Tatjana Smrekar TIK d.0.0. has aver than 60 years of experience developing and . i products: Urology intermittent catheters — (unjcoated, different tips (nelaton, Tiemann, soft tip), Suction catheters, Sondes, Follicle
p needie
16l In doo. e X Ecosy forp ofi I health :vems. o P s i.ntlljrl mun health IT, biotechnology to achieve certification and compliance, patient
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List of Slovak Companies

52 FUTBALTOUR.SK

s :
%Ig iERP.ai

v

PRONEA

BINARY CONFIDENCE

Binary Confidence is a company focused on delivering end-to-end security solutions. The portfolio of services consists

of a full cycle, from analysis and consultation through implementation to the provision of SOC services, the center of
security operations. Binary Confidence is also a developer of two products — vScan, vulnerability management solutions
for large networks and Audit tool — a solution for controlling and implementing information security management in the
organization. www.binaryconfidence.com

FUMBI
Fumbi is an IT company working and operating in the field of cryptocurrencies and blockchain.
Fumbi's portfolio currently consists of more than 20 top cryptocurrencies. www.fumbi.network

FUTBALTOUR.SK
Sport travel agency offering the fans complete tours or the provision of separate tickets for the sport events. It focuses on
football as well as hockey matches, especially in Slovakia, the Czech Republic, Hungary and Austria. www.futbaltour.sk

IERP,).S.A.

iERP.ai provides the companies with a platform for generating business predictions that is easy for users, it can be
installed directly for the customer or in the cloud, and it provides algorithms that solve many business problems at

an affordable price and with an extremely short implementation time. The software helps the customers with the
predictions of sales and demand, situation in the warehouses, the predictions of late paid invoices as well as the
predictions of the customer’s next purchase. These algorithms help the customers be more competitive by enhancing to
increase revenue, customer satisfaction by reducing costs. www.ierp.ai

NEXINEO

The Slovak company NEXINEO has brought its unique products, Nexi GO and Nexi PRO, to market, offering schools
highly efficient digital learning, healthier classrooms, 75% savings in operating costs, and 90% savings in CO2 emissions
and e-waste. Instead of a computer, each student only requires a miniature NEO display unit attached to their monitor,
which is controlled using a standard keyboard and mouse. One central NEXI server, which can be in either a tower or rack
design, delivers unique performance to the entire classroom. NEXI high-performance servers consist of components from
the world’s highest quality manufacturers. The NEXINEO platform also includes an integrated management console, the
NEXI Board, which allows teachers to control all student stations in the classroom. www.nexineo.com

PRONEA

Pronea’s mission is to build a community ecosystem that, through education and character development, will bring about
the transformation of the Upper Nitra region of Slovakia. It wants to re-create the character of the region and focus on
three specific areas: new education, human technologies and innovation. www.pronea.sk
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NRB FOOD INDUSTRIES A food manufacturing company that specialises in Coconut Palm Sugar -a natural - Hypermarkets/
https://malasagulamelaka.wixsite sweetener made from coconut sap which brings out a rich yet delicious caramel- like Supermarkets

.com/malaysia flavour. It is best used in black coffee, ice cream and in desserts. - Retail chains
- Food & Beverage
companies
PRODUCTS & SERVICES = Coconut Palm Sugar = Organic Coconut Sugar
(cylindrical and block form) = Coconut Nectar Paste

= Coconut Palm Sugar Syrup

OTTOMO Manufacturer and exporter of Halal certified beverages and beverage mixes. Their main - Food & Beverage
https://cgottomo.com product is Instant Coffee with Bird’s Nest which provides extraordinary nutritient value Importers
and various vitamins. - Supermarket chains
- Potential distributors &
agents
PRODUCTS & SERVICES = Premix Coffee with Bird’s Nest

= Premix Green Tea with Apple Extract
= Botanical Birds nest Drink

ASAS MATAHARI Manufacturer of packaged seafood. Their specialty is tuna floss made of original raw - Seafood importers
www.asasmatahari.com.my yellow fin tuna which is one of the highest quality tuna species in the world. The company -  Supermarket chains
already exports its products to Japanese market and are interested in meeting with -  potential distributors
partners to export their products to Middle East markets. and agents in Qatar
PRODUCTS & SERVICES =  Supermarket chains = Seafood importers
= Distributors
TAMAN SARI A manufacturing company specialises in the production of food & beverages as well as -  Food importers
www.tamansarilegacy.com health & beauty products (Cosmetics and Skincare). Their manufacturing facilities are -  Cosmetics importers

designed and constructed according to international engineering guidelines of Good - Potential distributors
Manufacturing Practices (GMP) as well as Hazard Analysis and Critical Control Point and agents
(HACCP). Our Manufacturing is also HALAL certified.

PRODUCTS & SERVICES = Premixed Food Paste = Coffee Premixes
= Skin moisturizers = Make up Cleaners
ZAPA SPICES A food manufacturing company that specialises in high-quality Asian Spices. They - Hypermarkets /
https://zapaspices.blogspot.com  manufacture organic processed spices and natural products without MSG, food colouring Supermarkets
and flour. Their spices are mostly used as cooking base product. - OEM Companies
- Food & Beverage
manufacturers
- Potential distributors
PRODUCTS & SERVICES = Shallot Powder = Black Pepper Powder
=  Garlic Powder = Shrimp Powder
=  Ginger Powder = Belacan Powder
= Galangal Powder = Bird’s Eye Chili Powder
= Premix Oden = Chili Flakes
=  Premix Stemaboat ®=  Premix Asam Pedas
= Premix Percik ®*  Premix Masak Lemak
CAHAYA MALA ENTERPRISE A food manufacturing business in the field of fish processing and offering rangeof frozen - Seafood importers
www.cahayamala.com fish products. Their brand is well-established in Malaysian state of Melaka. They now aim -  Supermarket chains
to promote their products globally and export to overseas markets.
PRODUCTS & SERVICES = Spicy fish cake * Tofu Otak Otak
= Spring Roll Fish cake = Sambal Otak Otak
= Spicy Fish Sata = ToFu Sata
MUTIARA AZFAA A green technology company which is involved in the development and application of - Supermarket chains
products, equipment and systems to preserve the environment and nature naturaland -  Beverage importers
minimize or reduce the negative effects of human activities.
PRODUCTS & SERVICES = Mineral Water with Biodgradeble
Bottle
FARHAN ADAM FOOD Supplier of honey, honey-based drinks and frozen foods from Malaysia. - Distributors
- Honey Importers
PRODUCTS & SERVICES = Honey *  Frozen food

= Honey-based drinks

KS INDUSTRIAL TOOLS KS Industrial Tools Malaysia Sdn Bhd is the exclusive distributor for DéScale in Malaysia. - HVAC Installers
https://kstools.m The systems was founded to bring cutting edge technology and solutions to the world of - HVAC Equipment
water conditioning. The latest technology systems that we promote are energy efficient, Distributers

quiet and environmentally friendly. Their chemical free system not only eliminate
problems associated with hard water such as scale build-up and corrosion, but does so
while eliminating chemicals, saving water, time and money.

chereifo

BUSINESS NETWORKER
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24th‘ Jantiary 2022 at 4.00Pm g
Dubal Exhlbltlon Center, Sulte 01 Seuth

Rsvp: attarexpo@gmail.com —

Greetings from Algeria

We are pleased to invite you to our Conference about
"The Business climate in Algeria" on 24th January at
Suite 01 South DEC, at 4pm.

The conference will highlight the different
opportunities of investments and Business in Algeria.

We will host also, at the Algerian pavilion, from the
24th till 27th, the B2B meetings with the Business
Delegation (20 Companies)

(Attached the companies list)

We look forward to your attendance to the Conference
and meeting you at the Algerian pavilion.

Please feel free to share this invitation with your
business leaders and partners.

Date: January 24th, 2022

Time: 4.00 PM

Location: Suite 01 South DEC

For RSVP and queries, please contact:

attarexpo(@gmail.com

Date: 24" — 27" January 2022
Venue: Algerian Pavilion, Mobility District.

Algerian Companies Attending the Business Event:

Ministry of Commerce

Ministry of agriculture

Ministry of Tourism

CACI: Algerian chamber of commerce and industry

SHYMECA: Hygiene and disinfection products

ENAVA: Glass and its derivatives

HOLDING ALGERIA CHEMICAL

SPECIALITIES: Chemicals products

8. ENPC : Plastics & Rubber Industrial Group

9. GROUPE BENGHANEM: Business and Services

10. FADERCO: Sanitary Paper Products

11. GROUPE VENUS: Cosmetics and body care

12. SOPI: Food Pasta

13. AKOUCHE: Packaging Products

14. EL SABAH: Food Industry

15. ENICAB: Electrical cable

16. GREEN HEALTH NUTRITION : dietary
supplement

17. IMAGIN: Services

18. FRATER RAZES: Pharmaceutical industries

19. AD DISPLAY: Services

20. CONDOR": Electronics, Household appliances

21. COGESPORT DES TROIS PRINCESSES:

Tourism

22. SILVI TOUR : Tourism
23. LES TROIS FRERES HOUARI : Import/Export

24. DYDO : Fruit packing and processing

SN s O I =
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reporting / Business team KPIs

4.3.6. Defining business opportunities and events to visit - Monitoring and

BUSINESS
ACTIVITIES KPI DELIVERABLES
2 lett 7 invitation lett
Number of newsletters developed for ne.ws etters and. mwta.t fon letters for
. L businesses attending National day and
business activities . S
Country Business Briefing
Number of businesses reached via 9635 contacts reached via chambers,
newsletter invitation Ministry of Economy N/A
. .. 97 companies, seven tourism associations
Number of business applications for EXPO and 45 projects
Number of businesses chosen as 8_0 rep r_esentatlvesf rom 76 (l:ompar.ues
articipants for EXPO (including 3 students and 1 journalist
p p selected by Ministry of Economy)
Number of businesses that visited EXPO 237 business representatives
Number of events visited by business 48 business events attended by business
delegations delegations
Number of contacts business .
representatives reached via B2B app 931 contacts reached via B2B app
Numb tings busi
. umoer ofmee ngs business 367 business meetings
Business representatives held

Number of signed contracts from business
representatives meetings

N/A

Number of business events organized

Five business events (one Country Business
Brieiing and four Bosnia and Herzegovina
Networking events)

Number of participants on business events

423 participants on five business events

Number of presentations produced for
business activities

36 presentations for business activities

Number of promo materials produced for
business activities

6178 materials positioned on pavilion

Number of animation videos produced for
business activities

11 videos for Expo business activities

Number of business contacts reached by
business delegations

over 8.000 business contacts reached

Number of business contacts provided to
business delegations

over 389.000 business contacts provided
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Monitoring and reporting / Business team KPls

ACTIVITIES

Monitoring and reporting

RESPONSIBILITY

Assessment of companies’ benefits for conducted business activities, B2B application contacts,
meeting proposals, organization of meetings, attending and organizing events.

business advisor/ surveys bh company

Identifying strengths and weaknesses, eliminating threats.

business advisor

Work on finding out opportunities for improvement for conducted activities.

business representative/ business advisor

Assessment of the performance of each individual and acting accordingly. Add or remove any
member during the process to maintain high performance. Tracking feedback within the team
will help each member of the business team to improve during the process and to improve

performance on a daily basis.

business representative/ business advisor

Monitoring of all activities that take place simultaneously, including, monitoring and recording of
communication, media, production and visual materials that will be used in reporting.

business representative/ business advisor

Setting and monitoring specific KPIs.

business advisor

Business team KPis

KPis

RESPONSIBILITY

Number of newsletters developed for business activities

WEB data base

business
representative team
in coordination with
MLO and data team

Number of businesses reached via newsletter invitation

WEB data base

business
representative team
in coordination with
MLO and data team

Number of business applications for EXPO 2020

WEB data base

business
representative team
in coordination with
MLO and data team

Number of businesses chosen as participants for EXPO 2020

Manually entered data

business
representative team
in coordination with
ALO and data team

Number of businesses that visited EXPO 2020

Tickets data base

business
representative team
in coordination with
ALO and data team

Number of events visited by business delegations

Tickets data base

business
representative team
in coordination with
event and data team

Number of contacts business representatives reached via B2B app

BZB data base

business
representative team
in coordination with
B2B Focal Point and

data team

Number of meetings business representatives held

B2B data base

business
representative team
in coordination with
B2B Focal Paint and
data team

Number of signed contracts from business representatives meetings

Contracts data base

participating country

Number of business events organized

WEB data base

business
representative team
in coordination with
B2B Focal Point,
event and data
team

Number of participants on business events

WEB data base

business
representative team
in coordination with
B28 Focal Point,
event and data
team

Number of presentations produced for business activities

Manually entered data

business
representative team

Number of brochures produced for business activities

Manually entered data

business
representative team

Number of animation videos produced for business activities

Manually entered data

business
representative team
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Business team KPis

Number of newsletters developed for business activities

WEB data base

business
representative team
in coordination with
MLO and data team

{Number of businesses reached via newsletter invitation

WEB data base

business
representative team
in coordination with
MLO and data team

INumber of business applications for EXPO 2020

WEB data base

business
representative team
in coordination with
MLO and data team

Number of businesses chosen as participants for EXPO 2020

Manually entered data

business
representative team
in coordination with
ALO and data team

[Number of businesses that visited EXP0 2020

Tickets data base

business
representative team
in coordination with
ALO and data team

Number of events visited by business delegations

Tickets data base

business
representative team
in coordination with
event and data team

INumber of contacts business representatives reached via 828 app

B28 data base

business
representative team
in coordination with
B2B Focal Point and
data team

Number of meetings business representatives held

B2B data base

business
representative team
In coordination with
828 Focal Point and
data team

Number of signed contracts from business representatives meetings

Contracts data base

participating country

INumber of business events organized

WEB data base

business
representative team
In coordination with
B28 Focal Point,
event and data
team

Number of business events organized

WEB data base

business
representative team
in coordination with
828 Focal Point,
event and data
team

Number of participants on business events

WEB data base

busness
representative team
in coordination with
828 Focal Paint,
event and data
team

Number of presentations produced for business activities

Manually entered data

business
representative team

Number of brochures produced for business activities

Manually entered data

business
representative team

Number of animation videos produced for business activities

Manually entered data

business
representative team
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BOSNIA AND
HERZEGOVINA
EXPO 2020
DUBAI

ANKETA
EXPO 2020 DUBAI
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BOSNIA AND

ANKETA HERZEGOVINA

DuBA

S aljem anudise nivos zadovalstvs bunis delegecie povadan weics u ldopu burs
programe S 20 Dubai, trerans o scketa kop sedeid: cwam panje. Prana u
sklopu ankete e ocincae ne cpdenio edovolptve, logtitu podirio, specyalinan
sackRay, retworkang | B28 mogudneati, ablicek izicibe, komunitaciu sa busis timom,
utichy 7 podovne cljeve | sugeatie/primpedbe povedom uleids ne Expe 2020 Db

Ackets (@ kreinica u decsmbru 2021 godne keko b blagowemeno bia datriburns
bizis delegeciama. Ankets @ u penodu jenusr - eorl 2022 godine  distribuirans
uisanicrma buens delegecie o dkdope grupe Tureem 10514010 Ostele
(31.01.05.02), w‘m“ﬂo-dl’l‘ 1 M ke |
'34»0903»1-““»“ oo Indusrfle 23 203 Bana smom

y men danovima delegaciie dostavio ink 28 arketu u toku poslpdnies dena njhavoy
beonvks u Dubssu (odnceno den priw lvts 20 Serarro) putem WhatsAnp grope ko
o koridtena zx komunkacu tokom njboveg beravka ne Expe 2020 Duba:

Aoketa v dovtadjera BD cacha, koje sy predesdple ulsanke o sdopu Beeres
culegecie. Od vkupnog bropm wlenks bans delegecis, 46 cicbe e pratuplo
ntrabvanju | odgoverilo na postavijens pitana

Q1: Molimo vas da ocijenite opcenito zadovoljstvo povodom uéeica | HERZECOVINA

EXPO 2020

u sklopu biznis programa na Expo 2020 Dubai. DUBA

“wrs
was

was

-

oo

i1 am
o
om = ==

LB G el o L T R L L L R Sy b | . [T R Y
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Ukugan beoy iomanis kop s odaovordi ne pitanje: 46 nptarks. Nawd broj nptanka (28] od utupnog brog ufessks
arkete v rdveli da su erazio sacdovelpi, dok w16 aptanks crezic da je sadovalpo povodom oleica u skdopy buris
programa ra BExpo 2020 Dubael Nedan nptank nije wazio mezsdovolen, dok m po jeden spttank nesadovolan | miti
o radovolpn, At je recideveljun

95,6% wieanika jo zadovolino povodom uteliéa u skiopu bimis programa na Expo 2020 Dubei.
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Q2: Molimo vas da ocijenite zadovoljstvo povodom logisticke podrike v HERZECOVINA

(organizacija putovanja, smjeitaja i prevoza) u sklopu biznis programa e s0a0
Expo 2020 Dubai.
o e et L D e e P L I G 10 AR 4 AT e Dactieiipe @ G Srmes R nGaiie

e T

Ukupan by ipstancka kaj s odgavanil ne prtane: 45 spanika, Najwedi broj mpitanks 58] u odnow ra ukupn broy
wduaniha su nevelt de s gresto ssdovalpu, dok m sedem ocscba zadowvoing povedom logitidke podrike. Nipdan
mptank nip wrano resadovcljen @ resedovaljan, & pden spttenk ju it sedoveljan, mit nessdoved jan

97,8% ulesriics jo zadovolino povodom logirtitke podrils (organizadfs putovanja, smpeltaja | prevoza)
uzpm:awn&oomm

EXPFO 2020

Q3: Molimo vas da ocijenite zadovoljstvo povodom udeica na v HERZECOVINA

specijaliziranim konferencijama / forumima / seminarima u sklopu biznis DUBA
programa Expo 2020 Dubai.
e LA e | Al (Y - Bt v P e ML L A AD Lot | . LT S TR

e

Ukupan by nptanks koj s odgovanil ne prtange: 46 optanika. Napvedi broj mpaanks (15) w odnosu re ukupes broj
ctunrnha su naveli dae s radovaln, dok e 13 cscba orann radovalpo povadam specpalzitencg seddsie 12 npdenis
s i sacdevalp, niti nezadioveljre. Cetini ispitanita w rezadiovalne, & dva Srazito nezadovalpa

Olo 61% ulsenia jo zdovoijno povodom wisiéa ne specieliranim konferencieme/ foramima/
m-m&ymmmmn
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BOSNIA AND

Q4: Molimo vas da ocijenite zadovoljstvo povodom organizacije HERZECOVINA
networking i B2B moguénosti u sklopu biznis programa Expo 2020 DUBAI
Dubai.

Ukupan broy nextanks kop su odgovonk ne prtene: 46 npaanks. Napwedi broy apaaniks {(17) « odoosu ne ukupos by
uinarska we naveli da s zadovolr, dok je 12 oscbe austo mdowelpe povedom metwerkng | 828 mogudnawi. 12
mpranks w niti sedovelni, niti necadevolpi Cutie nprtanie s nezadovoling, & mden izosto nezadovolje.

1% ulsenika B28 blrie
&3, wm»leWMl moguénest! u sidopu

. BOSNIA AND
Q5: Molimo vas da ocijenite zadovoljstvo povodom obilaska Expo HERZECOVINA
izlozbe i paviljona u sklopu biznis programa Expo 2020 Dubai. DUBAI

“ow
o
o
o
in im
e e =
LRt aw i adeiy iy e el Bl vl s L -nun--hnnuu-« PR SISO G e s e
A Ukupan broj ispitenika oyl s odgevonli ne pitanye: 46 apitanita. Napvedi brop apstanika (po 22 cacbe| u odros re
whupni broy uisaniks w nevel de s imasito sadovalpy -x.dun:ﬁm povodom cbluh Expa wiakbe. Njeclan apitenik nie
wranto nessdovolen, & po mden apitendk ddawolpn © reti zadiovalan, mb r oljan.
V MM].MM“M%IW:MMM

VAW, Ceox®hbl
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BOSNIA AND

Qé6: Molimo vas da ocijenite zadovoljstvo povodom komunikacije sa § HERZECOVINA
biznis timom u sklopu biznis programa Expo 2020 Dubai. DUBAI

Ukupan broy inpstanka kay su odgovornil ne petene: 45 ispaania, Nejwedi broj nptaniks 31) u odaotu ne ukupn broy
uduwniha s nevel ce o wasito medovelni, dok w detel csche ento sadovolne povodon inmu-:hmp * trmom.
Njeclan ispitanik rije izianto nezadovole il ¢ dorenfer, & jeclan ispitanik o nt zadionaljan, miti 1 h

%ﬁz&hmmmumtntnudm“mho

BOSNIA AND

Q7: Kakav uticaj smatrate da e udeie na Expo 2020 Dubai imati na & HERZECOVINA
vaie poslovne ciljeve? DUBAI

* “Promocys | nowi konteksi 24 buduce peojukte.
“dobar unpeo s catvarnt kval tetne tonekcqe 1okam borevics ne expo®
“Jako peetvan. Jedno vwiko novo iskustve. *
“Owvpezdi wmo kontek! od prosle godine.*
“Jako peesvan. Jedno vekko nova skustve.
“Poesven thog catvarmvengs novib kortakats unuter same grupe.
“Mirzmalne s obsrom da e dolacek bea pred sarre kra) kade expo nponjave vise turistcu wogu, no 3 obanirom re MIUACHU | ez
wiach ks s odlaskam radovelen sem s owm B0 sno poatigh”
“Irmat oo dober uscaj u BiH ©
“Otvoriti nove poglede | nove poslovne mogueneat®
*Otowrane novih vizqe | paskowih vezs se UAE®
*Dwinitivne ctwirs nove parspektive. Cestitam nelermn tims nae ulcienom trudu. Bio sem p ko B precatinenk "
“Ocican wea da*
“Ontwirds surn joko dobre kontaking, pe se nedam da ce bats uapwina *
“Dugaroéne”
“S oberom ne poenantyes kops wno stekch ne Expu, misken da tw 12 mati jsho dobar utics) ne nese poslovesje s novm parsanms.
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BOSNIA AND

Q7: Kakav uticaj smatrate da ¢e ucesce na Expo 2020 Dubai imati na , HERZEGOVINA
vase poslovne ciljeve? (cont.) DUBAI

“Svakako novo iskustvo,drugaciji pogled i razumijevanje trzista.”

“Jako povoljan za povecanjem izvoza”

“Potaknuce brzu realizaciju naseg eko projekta - solarna elektrana na krovu proizvodne hale.”

“Potencijalno sklapanje novih partnerstava”

“Nadam se da ce imati utjecaja u buducnosti i potaci na jos vise slicnih projekata i potpuno transparentnih prilika privrednicima u Bosni i
Hercegovini.”

“Kontakti koje sam ostvarila i prikupila tokom Expo 2020 ce, nadam se, biti potencijalni bududi korisnici nasih usluga.”

“Saradnja sa novim kompanijama”

“Ostvareni kontakti i dogovori unutar i izvan grupe ce sigurno utjecati pozitivno na nase poslovanije.”

“Nadam se veoma dobar”

“Zaista je tesko procijeniti. Kontakti su ostvareni, za dalje ¢e vrijeme pokazati. Necemo stati na ovome.”

“Mislim da cemo uspjeti u namjeri da prosirimo biznis u zemlje MENA"

“Smatram da ¢e uceice na Expo 2020 Dubai imati veliki uticaj na nase poslovne cilieve u smislu kreiranja novih ideja i pokretanja novih
poslovnih partnerstava.”

“Migucnost saradje u vidu izvoza, nabavke matetijala i inovativnost.”

“Nadam se pozitivan”

AW

BOSNIA AND

Q7: Kakav uticaj smatrate da ¢e ucesce na Expo 2020 Dubai imati na y HERZECOVINA
vase poslovne ciljeve? (cont.) DUBAI

“Motivacija i energija koja je osjetna na svakom koraku Dubai Expa motivacija je da i pri povrtaku kuci prensemo moto nase paviljona i
pretocimo ga u nasu poslovnu viziju "mission posible”. U BiH, zemlji nemoguceg, potrebno je razviti odnos prema poslu koje smo
svjedo€ili u Dubaiu, a to je da je sve moguce.”

“Odlican”

“Nadamo se da ce imati pozitivne efekte.”

“Slabe”

“Uspio sam stvoriti mnostvo novih konekcija od kojih ocekujem da ce dati dobre rezultate i nove suradnje.”

“Nadamo se da ¢e ovo uticati na pobolj$anje nasih turisti¢kih proizvoda a samim tim i uvecanjem prihoda, pa tako automatski i poreza.”
“Vidjet cemo”

“Smatram da smo uspjesno predstavili viziju nase kompanije kao i investicijski projekat koji radimo, te da cemo uz pomoc kontakata
ostvarenih na Expo 2020 Dubai brze i lakse ostvariti postavljene ciljeve.”

“Dobar”

“Vidjet cemo”

“Zadovoljavajuce”

“Treba se vratiti realnosti, bez sistemskih promjena u nasoj drzavi tesko da mozemo promijeniti ili pobljsati poslovne ciljeve.”

“Smatram da ¢e pomodi u daljem radu.”

“Ucesce na Expo 2020 Dubai pomoci ¢e nam da ostvarimo svoje ciljeve i zadatke koji su usmjereni na razvoj i unapredenje turizma, te na
bolju promociju destinacije kroz uvezivanje sa ciljnim trzistima.”

“Obnovili smo vec postojece kontakte i ostvarili nove.”
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Q8: Molimo vas da navedete vase sugestije/prigedloge. ' 4 2 AND
DUBAI

“Networking sa tematskim programom delegacija uskle . Pozvati firme iz Dubai vezano za sektore koie dolaze da orisustvuiu eventima.
e '

pripremama projekata i biznis planova. U sustini uzimajuci sve u obzir expo 2020 je bio uspjesan za Bosnu, te moze biti samo temelj za
"orJganizwati ciliane sastanke. (Slovacka sa "vodom” je bila fula), al hajde slikali smo se... - tema mora biti potrefljena. Trebali smo doci
kada su prisutni arhitekti npr... - super je da nas je Sheik sve pozvao na razgovor, medjutim trebalo se znati da on trazi investicije od
50Mio+. Ovako smo ispali smijesni. Ali hajde ima slika”

“Raditi vise pripremnih sastanaka sa poslodavcima koji dolaze. Organizirati vise razlicitih aktivnosti u sklopu naseg paviljona.”

“Hvala Vam velika na svemu sto ste ucinili za nas kako Vi kao organizatori Tako i vladi KS kao krovnom nositelju dolaska..”

“Priprema delegacije prije polaska na EXPO, mislim da je bilo korisno da smo imali neki sastanak za bolju pripremu”

“Uzimajuci u obzir mnoge otezavajuce okolnosti, brilijantno ste odradili posao. Kada bude vise vremena za pripreme, i ocekivanja ce biti
veca. Hvala”

“Vise direktnih susreta s konkrentnim kupcima Mogucnos izlozbe exponata proizvoda “

“Predlazem da se za sve grupe privrednika iz BiH koje su ucestvovale u Expo-u odrzi networking po zavrSetku Expo-a. Smatram da je
medusobno umrezavanje i poticanje prilika suradnje veoma korisno svim privrednicima u nasoj zemlji, jednako kao 3to su korisni i kontakti
sa razvijenim zemljama."”

“Sa obzirom na prirodu Expo sajma, te da nije klasicni sajam. Mislim da se treba dobro pripremiti, i napraviti par evenata na koje ce se
pozvati gosti/partneri.”

“Trebala je bolja priprema B2B, iskomunicirati ranije sa zemljama ucesnicima koje su nasa potencijalna turisticka trzista, trebala se
oraanizovati bromociia turistickih potenciiala u nasem pavilionu. obiaviti to outem Exoo netvorka ......

R
AY

Q8: Molimo vas da navedete vase sugestije/prijedloge. (cont.) > - HERZEGOVINA

DUBAI
“Bududim posjetiocima EXPO paviljona bi koristila infor irt Cue, koja se koristi za rezervisanje termina za ulazak na
najposjecenije pavilione - kako bi se izbjeglo ¢ekanje u lobro da se predstavnicima nade delegacije malo bolje
objasnila priroda networking eventa u smislu dres code vali ministar i ambasador i bila je prilitno farmalna
atmosfera, a vedina nas, predstavnika business sektora, rmerice, patike isl.}, $to smatram da nije bilo priliéno za
event ovog tipa. Isto tako mislim i za posjetu Ajman Chi im je da budemo obuceni business casual i da imamo
udobnu obuéu za obilazak paviljona, ali smatram da sm trebali biti obavijesteni o malo formalnijem oblacenju.”
“Potrebna je kvalitetnija organizacija za B2B susrete, ake prilikormn orrdsravljanja BH kompanija. *
*Jedina sugestija je da se prilikom usmenog prezentirar izualni prikaz(barem logo tvrtke). Hvala jos jednom na
svemu! "
“#Angazman Ene i Mirze je bio iznad odekivanja. Divni m nas zalagali kao da su njihovi biznisi u pitanju.
“Poboljsati presentacije nasih firmi na B2B forumima ko enatcije”
“Apsolutno sam zadovoljna.”
“Bilo bi dobro da smo imali priliku predstaviti nase firm ica. Eventualno da su firme koje su dosle iz BiH vec
unapred imale kratak opis cime se bave u vidu slidesho stantno bili postavijeni tu.”

“Nemam sugestija”
“Potrebno organizovati prezentaciju ili networking u nas

sektore koji ¢e udestvovati na Expo u narednom periodu.”
rice kiju zeli pricati. S tim adutom puno ée lakse biti pi

no ove godine. *

vama”

. dobro ie. Zahvala teamu Eni i Mirzi na svemu.”

R
AY

BOSNIA AND
HERZEGOVINA
EXPO 2020
DUBAI




4.3.7. Defining business opportunities and events to visit - Translation services

The screenshots of the AR translated content for the purpose of PR and SM promotion can
be seen below.
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4.3.8. Photography / Videography services for the business groups

An expo-accredited photography team were hired for the purpose of photography of
each major event organized by BH Pavilion team for the purpose of promotion of B&H at EXPO
2020.

The few photography screenshots can be seen below, while the full photography
archive can be found on the hard disc/cd attached to this report.

M _DSF3658 RAF M _DSF3665.90

M _DSFI665RAF M _DSF3667.JPG

M _0s571791.0PC ‘ M _DSFI791 RAF M _osfi792090

M _DSFI792RAF M _0SF1797.0PG M _DSF1797 RAF
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M _DSFI656 PG M _DSF657.0PG M _osFresaurg

B DSET658 RAF E DSF7860 JPG

M 0SE7037.0P6 M _0sE738 PG
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M _osIstaRn M 05385006 M _oseraasear
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M _DSE7239.RAF M _0SF7230 PG M _0sFr241.0P6

M DSFT242 RAF M _DSFI248.0PG M _DSF7244 RAF
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M _0SF3671.RAF M _DSFITILRAF

M _osF37izaro

4.3.9. Project

M _DSFITI2RAF M _opsFanaaee

4.4, Management, logistic and assistance to B&H company s exhibitors for the
allowed products at the pavilion B&H EXPO 2020 for the exhibitor country (up to 30

exhibitors)

This activity in its original form and plan was excluded due to the very short time
allowed for organization and management of exhibitors. Instead BH Pavilion team has
proposed and coordinated 2 craftsmen (coppersmith handcrafting and traditional carpet
weaving). The BH Pavilion team has managed the selection of craftsmen, the transport and
logistics of their equipment and their daily workshops at the BH pavilion.

During their 3-week stay at the EXPO site, each craftsman has performed 2 hour and
30 mins workshop at the pavilion, at the dedicated zone every day.

4.4.1. Organization of logistical requirements for up to 30 exhibitors / Craftsmen
engagement and activities

44.1.1.
4.4.1.2.

4.4.1.3.
4.4.1.4.

Travel, accommodation, and transport for the 2 craftsmanship

Equipment shipping and purchase, logistics and permits to enter the EXPO
site

Additional tools and accessories purchases

Workshops planning and execution
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4.5. Production of presentation content for the needs of B&H company s
exhibitors at EXPO 2020. Creation of presentation of the business community,
companies and affiliated sectors with focus on key segments with highest potential

The Business team has created a list of documents to distribute to the selected 76
companies, in order to gain information regarding the necessary actions. The materials were
distributed as soon as the Business team received the list of selected 76 companies. The team
organised a meeting with each representative from the 76 selected companies, to advise
them about their presentational content. Finally, the Business team created 36 PowerPoint
presentations for demonstration of Bosnia and Herzegovina’s companies at Expo 2020 Dubai.
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Deliverables of realized project activities:

4.5.1. | Advising B&H companies about the presentational content
Design and production of key promo materials
(36 ppt presentations with up to 10 slides)

4.5.2.

4.5.1. Advising B&H companies about the presentational content

Each of the selected companies has received the advising on the presentational
content as the example mentioned below for the company ‘3D Mehanika’.

IZJAVA
O AUTORSKIM PRAVIMA

Izjavijujemo da su svi dostavljeni materijali koji ¢ce se korisili za potrebe izrade prezentacia i
promotivnih materijala promocije na Expo 2020, Dubai, UAE viasnistvo kompanije

3Dmehanika d.o.o., sa sjediStem u Sarajevu, ulica Sadira Sikiriéa 12, ID broj: 4201591890000
zastupani po Jasmin Hadziali¢, direktor, te kompanija ima/polaze sva autorska prava

Materijale ustupamo za produkciju svih potrebnih oglasnih i komunikacijskih sredstva koja ¢e biti
izradena za potrebe prezentacija i promocije kompanije na EXPO 2020 Dubai, UAE.

Svi izradeni prezentacijski i promocijski materijali, njjhovo dalje koristenje, dostavijenih fotografija,
dzajna, ilustracija, tekstova, video, audio zapisa i ostalog promotivnog materijala, nece vrijedati
autorska prava ili prava industrijskog viasniStva trecih osoba ili prema trecim osobama podiniti djelo
nelojalne konkurencije. Ministarstvo Privrede Kantona Sarajevo stiCe sva prava koristenja istog za
potrebe prezentacije | promocije, kroz sve komunikacijske materijale za potrebe Expo 2020 Dubai,
a koja ih materijalizuju, bez ograni¢enja u odnosu na trzista, vrijeme, period, mjesto, koli¢ine, edicije,
i vrste medija i sl., bez ikakve dalje naknade autorima ili tre¢im licima

Ime i prezime: direktor Jasmin Hadziali¢
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BOSNIA AND o Minstarstv prrede XS

of Y o)
HERZEGOVINA ’-’an Diemaiuding Caulevida )
71 000 Saragevo, UM
Expo 2020 Telefon - 587 55 562 1)
DU BAI Foall mpma ks govba

" @ Prezentacija usluga ili proizvoda
" = Obilazak paviljona

" ® Networking

M ® IstraZivanje trZidta i noviteta

"™ = Obilazak kompanija u Dubaiju
™ o Ostalo (molimo vas navedite):

Molimo Vas da navedete Vasa ofekivanja od utesca na Expo 2020 Dubai u
" sklopu Biznis programa: Sklapanje novih poslovnih kontakata
Da li Vam je potrebna pomo¢ pri izradi prezentacije za Expo 2020?
® Da
O Ne

Ukoliko Vam je potrebna pomoc¢ pri izradi prezentacije, molimo Vas
™ navedite u kom obliku je potrebna podrika:

Da li Vam je potreban prevodilac tokom odrZavanja sastanaka na
engleskom jeziku?

B Da

® Ne

Molimo Vas da odaberete sedmicu u kojoj bi planirali Vase ufesce na Expo
2020 Dubai, u skladu industrijama koje su u fokusu:

™ o Turizam 09.01. - 14.01.2022.

"1 @ Ostale industrije 31.01. - 05.02.2022.

™ 0 Poljoprivreda i prehrambena industrija 18.02. - 23.02.2022.
" 0 ICT sektor 02.03. - 07.03.2022.

" 0 Projekti 02.03. - 07.03.2022.

" o Sumarstvo i drvna industrija 23.03. - 28.03.2022.
" 0 Metalno preradivatka industrija 23.03. - 28.03.2022.
" 0 Automobilska industrija 23.03. - 28.03.2022.

Ez)égg Q sosma ano
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BOSNIA AND o staratv priveede k3
HERZEGOV'NA 'Dr 2 DIemuiuding Cauleviéa 1
EXPO 2020 BLo T
DU BAl [ 3 ﬂu‘lvwo(‘;n‘-w‘\.t :)n.vr:a

Forma za privredne subjekte

" Naziv privrednog subjekta: 3DMehanika doo Sarajevo

" Adresa privrednog subjekta: Saéira Sikiriéa 12, 71000 Sarajevo

" Website: www.3dmehanika.com

"1 Osnovna djelatnost privrednog subjekta: 71.12 (InZinjerske djelatnostii s
njima povezano tehnitko savjetovanje

" Ukratko o privrednom subjektu: 3Dmehanika d.o.o. je kompanija osnovana
01.10.2010, godine. Sjediste firme se nalazi u Sarajevu, Bosna | Hercegovina.
Glavne djelatnosti kompanije su inZinjering, konsalting te struni nadzor u
oblasti ma3inskih instalacija. Kompanija je specijalizirana u energetskom
sektoru i industrijskim procesnim postrojenjima u maSinskoj industriji i
srodnim granama.

" Glavne aktivnosti/proizvodi/usluge privrednog subjekta: Projektovanje
industrijskih procesnih postrojenja (nafta, vodonik, azot, metanol,
kiseonik)

™ Najrelevantniji segment/trZite za privredni subjekat: Petrohemijska i
rafinerijska industrija

"4 Reference: Mahler AGS, Dumag AGS, Fluor Limited, SOFREGAZ

"% Ime i prezime kontakt osobe: Nihad Mesié

" Pozicija kontakt osobe: MenadZer kvaliteta

¥4 Email kontakt osobe:

" Telefon kontakt osobe:

Molimo Vas da navedete cilj/ciljeve u€e3ca na Expo 2020 Dubai:

® B2B sastanci

S 020 | g mmum.
i
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4.5.2. Design and production of key promo materials (36 ppt presentations with
up to 10 slides)

The ppt presentations for each selected company from each of the industry were
designed and produced. The example of the presentation can be seen below.

r BOSNIA AND HERZEGOVINA

NI IS
INDUS I RY

23.03.-28.03.2022

DOSNIA AND
HWERZECOVINA
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F BOSNIA AND HERZEGOVINA

2300 - 20032022
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r BOSNIA AND HERZEGOVINA

Februsry 18 - February 23, 3033

4.6. Development of the concept idea of theme content and detailed
development of the program for every individual day for the period of 6 months,
according to the theme

The Business team has developed a detailed program for the business delegations
visiting Expo in December, for the Country Business Briefing. Once the 76 companies were
selected, the Business team decided on travel dates and developed a detailed program for
each business delegation group (in total five delegations) for the period from January — April
2022. The team created 10 info brochures for 87 business delegates arriving from Sarajevo to
Dubai.

Deliverables of realized project activities:

Business program brochures; Design of the invitations for the Country

4.6.1. Business Briefing
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4.6.1. Business program brochures; Design of the invitations for the Country

Business Briefing

The invitations for the events can be seen below:
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Joll Glada BOSNIA AND HERZEGOVINA
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The business program brochure can be seen below:

359



lllllllll
=

BIZNIS PAKET

PODRSKA ZA e e
OSTALE PRIVREDNE
SUBJEKTE

EXPO 2020  {u H
» B2B APP

360



PAKET PODRSKE ZA : 2NN
ODABRANE PRIVREDNE

KALENDAR g F oot

PUTOVANJA

— i —

BIZNIS Q NNt
PROGRAM

4.7.

Presentation of B&H projects — content production, production of video
presentations for the promotion of B&H projects

The videos are created that promote BiH during the Country Business Briefing and
Business event at Ajman Chamber of Commerce. In addition, the team produced nine videos
regarding the key industries that were presented during the Expo 2020 Dubai exhibition. As
per initial plan, the total set of videos was 6, but it is produced 11 videos in total.

Deliverables of realized project activities:

4.7.1 2D/3D animated videos for the promotion of the B&H projects/planned 6,
"7 | realized 11 videos

The screenshots of produced videos can be seen below and the video material files can be
found on the cd attached to this document 4.7.1
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(Video Food
industry)

{ AIDA TERZIC
'A A P Pin0o Nature Hoted
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(Video Tourism)
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NATASA PUCAR
STUDEN & CO Holding

(Video Studen Holding)

SANIJIN KOTLICA

Pharmamed

(Video Pharmacy)
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LEBIBA DZEKO

Muzejska savietnica

(Video Ms Lebiba Dzeko — National Museum exhibition)

MIRSAD JASARSPAHICJ

Chamber of Econarmy of the FRIM

W

(Video Mr. Mirsad Jasarevic)
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EDIN DELIKIC
BIT Alhance

(Video IT industry)

(Video Business Forum Ajman)
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BOSNIA AND
HERZEGOVINA
EXPO 2020
DUBAI

(Video EXPO CBB)

Investment Opportunities
in Bosnia and Herzegovina

(Video Investment opportunities)
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4.8. Coordination, preparation and communication with companies,
exhibitors and suppliers B&H companies for presentation at the EXPO 2020

The coordination, preparation and communication with companies commenced as
soon as the assessment of companies and final list of 76 companies was ready. The Business
team created five action plans for the selected business delegations and coordinated
implementation of activities in the period December 2021 - April 2022.

Deliverables of realized project activities:

4.8.1. | Action plan for the selected businesses

4.8.2. | Coordination of implementation

4.8.1. Action plan for the selected businesses

Action Plan for Food & Agriculture Delegation

Creating Businesses

Action Description Date Tiene Outcome
Business delegation is attending Gull Food in order 1o
Gulf Food 17.02.2022, | 1100-17:00 | establsh connections with food industry and learn about
opportunities and potential in thes industry.
Business delegation is attending an event in order 1o establiah
Latvia Food Event 1802.2022. | 120013
B 5 " connections with business delegation from Latvia
Business delegation hosting an event in order to establish
b | . .
Wetworiing fvest 18022022, | 16:00-17.20 connections with business delegations from Expo.
AK Tast t ks
ingdom of e & Land 18.02.2022. | 17.00-18:30 Busaness delega tonts.atendmgx.\mmmomutoum
of Business Opportunities connections with Business delegation froem Maorocco
Business delegation hosting an event with Argentina-
Multiateral Event ii0rs. | 1100an00 | SN MGG SOy e S
and Merzegoving in arder to establish connections with
business representatives from Expo
Eurcpean Green Deal and Business delegation is Mtending an event in arder 10 establsh
19022022 | 1400-18:30
Faren 10 Fork strategy connections with business delegation from France
Busminess delegation is attending an event in order to learm
F P f i i
00d, Agriculture & 20.02.2022. | 09.00-18:00 somet f‘:m 'ood & acmuma"e innovations and establish
Livelihoods Forum connections with business delegation feom sl countries
present on Expo
Business delegation is astending an event in order Lo establish
Slovak B forum 2102.2022. | 13:00-15:00
— connections with business delegation from Slovakia
Fi ‘culture and delegat attend to establah
nancing Agr ure 21.02.2022. | 16301830 Business delegation is attending an event in order to es

CONNPCTIONs with business delegation from Morocco
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Action Plan for Tourism Delegation

Action Description Date Time Outcome
New frontiers of Sustainable Business delegation is attending an event in order to
Towrisen foeum 1001.2022. | 16:00-18:00 | Crowiish connections with business delegation from italy.
Business dedegation Is attending an event in order to leam
Travel & Connectivity Business ) somaething about tourism innovations and establish
Forum HOL2000: TRIAT connections with business delegation from all countries
present on Expo.
Business delegation is attending an event in order to
Digital Business Forum 12.01.2022, | 14:30-16:30 | establish connections with business delegation from
Slovakia.
Business delegation is attending an event in order to
Networking Event 12.01.2022. | 17:00-18:30 | establish connections with business delegation from
Serbia.
Business delegation Is attending an event in order to
Slovenian Business Forum 13.01.2022. | 11:00-13:00 | establish connections with business delegation from
Slovenia,
Action Plan for Other Industries Delegation
Action Description Date Time Outcome
Honaadien Bast ractioas Business delegation is attending an event in order to
e 4 02.02.2022. | 14:00-15:30 | establish connections with business delegation from
Medical & Sports
Hungary.
Business delegation is attending an event in order to
B2B Matchmaking Event 02.02.2022. | 17:00-19:00 | establish connections with business delegation from
Serbia.
Business delegation is attending an event in order to
Slovenian Business Club 03.02.2022. | 11:00-13:30 | establish connections with business delegation from
Slovenia.
Networking Event 03.02.2022. | 17:00-18:30 Busindes dudgation hosting n n F 4o Sstavih
connections with business delegations from Expo.
Business delegation hosting an event with Ajman Chamber
:::: CIMAINEOf Comuerck 04.02.2022. | 09:00-11:30 | in order 1o establish connections with business
representatives from UAE,
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Action Plan for Metal, Wood & Automotive Delegation

Action Description Date Time Outcome

Business delegation is attending an event in order to
Va4 Business Networking Event | 24.03.2022. | 14:00-15:30 | establish connections with business delegation from

Slovakia, Hungary, Serbia and Czech Republic.

Busin | ion i ing an in
Welcome Event for BiH 25.08.2022: | 27:00:20:90 | SIS S6NEIIon S 3ttending 8n evert o order to

establish connections with business delegation from BIH.

Slovenian Business Event

26.03.2022. | 12:00-13:30

Business delegation is attending an event in order to
establish connections with business delegation from
Stovenia.

Business delegation hosting an event in order to establish

Networking Event 24.03.2022. | 16:00-18:00
¢ connections with business delegations from Expo.
Action Plan for ICT + Projects Delegation
Action Description Date Tiene Outcome
Business delegation & attending an event in order 10 establish
03 7
Croatis Business Forum 06032022 | 1500-17:00 S0 it A on b Crostls.
Business delegation i visiting SRTI Park in ceder L0 estabish
Sharjah RTI Park 07.03.2022. | 11:00-14:30 | connections with ICT industry and learn about opportunities
and potential in this Industry.
Business delegation hosting an event in order to establish
Networking 703 15
- 07.03.2022 | 18001330 | onnections with business delagations from Expo.
Business delegation hosting an event in order to establish
Mexico Industry Trends 08.03.2022. | 1200-13:30 L it : fons from B,
h i
Networkng Event wit 08032022 | 14:30-37:00 Business delegation hosting an event with Malyiia in order
Malayia 10 establah conmections with busingess regresentatives

4.8.2. Coordination of implementation — implementation of the above-mentioned
action plan.

4.9. Engagement of a professional team from a local company for the event
organization, location management and complete logistic support during the

duration of EXPO 2020 fair

A special event team was engaged who was responsible for the management of
location and support to all participants and project stakeholders during the Expo project.

Deliverables of realized project activities:

| 4.9.1. | Business Group Networking Events
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BUSINESS FORUM AJMAN - BIH

ICT sector

Bosmia and Herzegovina's ICT sector has started to flourish during the past few years and
represents one of the growth areas in the country's economy. ICI companies from Bosnia and
Herzegovina are successfully implementing different joint projects with companies abroad of
all sizes to develop particular product components, as subcontractors for product development,
or as implementers of software products, B&H's ICT companies have rich and diverse
experience in providing Software Development Qwisourcing and Consulting services, Startup
industry is also becoming more popular in the last several years with big acquisitions around
the world. It is estimated that at present, there are more than 6,000 IT professionals in Bosnia
and Herzegovina, The value of the software industry is reflected in the fact thar 60-70% of s
labor in BiH constitute young people up to the age of 35, and they are highly educated (B.Sc. /
M.Sc. in Software Engineering and Mathematics) and skilled, certified, but more importantly
battle-tested.

Tourism

With tis narural beauries, good geographical location, owstanding hospitality of Bosnian
people, rich heritage and history and gastronomy offerings, and its status as a stil unknown
tourism destination for significani markets, Bill has all pre-determinants for an extremely
successful tourism industry story. According to the World Tourisim Organization, Bill is defined
as one of only three tourism destinations globally, with overall tourism market growth potential
in excess of 10% annually through 2020, Investment opportunities in the tourism sector are
various, including ski and mountain fourism, ecotourism, spa tourism, sea tourism, cultural
heritage and religious tourism, adventure and sports tourism.

Agriculure and food processing industry

Abundamt natural resowrces and optimal climate conditions make Bosnia and Herzegovina
ideal for agriculture production and food processing industry. A significant part of the country’s
land area is agricultural land, including arable land, mountain pastures, improved grazing
land, orchards and vineyards. Investors can enjoy various invesiment opportuniries: vegetable
and fruit growing, milk and dairy, livestock and meat processing, field crops, medical and
aromatic herbs, fish farming, wine production and food processing. Bill is among the leading

Wood industry and furniture processing

Of all the natural resources of Bosmia and Herzegovina, its timber is best known; 63% of the
country is covered in forests that can serve both the furniture and the construction sndustry.
These foresis have the potential to provide nearly 7 million m’ of round-wood per year on a
sustainable basis. Beech, oak, ash, pine and fir, and more specialized woods such as walnut,
apple and cherry, are exported as raw material, half fabricates and finished producis. Over
60% of Bosnia and Herzéegovina wood secior production is exported. where the finished
Surniture is becoming a mowe and more important export product. Curvently, the largest
markets for these producers are Western Europe, the USA and the Middle Ease. According to
all parameters and analyses, the furniture industry best survived the pandemic caused by the
coronavirus, Although limited in exports, the furniture indusrry stilk brought significant profits
to most Bosnia and Herzegovina companies.

Pharmaceutical industry

Bosuia and Herzegovina's pharmaceutical sector currently successfully operates on three
continents, as it is equipped with sophisticated laborarories with internarional accreditations.
In addition, the pharmaceutical fndustry in Bosnia and Herzegovina possesses a great
production capacity and highly skilled professional and specialized staff who constansly
improve amnd harmonize busimess with navional and international pharmaceutical regulations
and standards. Last year, the pharmaceutical market in Bosnia and Herzegovina was worth
334 million EUR, which presents an increase of almost 4% compared vo 2019, making this
industry one of the key sectors with suitable preconditions for investments.
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Pavilion Timing Contact Person
Pavilion 11:00
Egypt 11:20 Alla Shaarawy
Saudi Arabia 11:40 AM Adnan Al Hilal
Morocco 12:00 Rita
Terra - Sustainability Pavition 12:320 AlAydaroos
Philppines 13:15 Rosano
Korea 13:30 Inhye Ko
Thailand 13:45 Jidapa Stthagruwut (Jida)
[Mobilty Pavilion 14:00
Agenda
“B28 Forum between Ajman and Bosnia”™
(4 February 2022)
Time Topic Speaker

0900 — (4: 05 AM

Welcoming Defegation

M. Mousa Bushehabs

0905 <0915 AW

Speech ol Ayman Chamber Boand Member

HE / Abdullah Sared Humand Al Nugimi

Member of she board

915 - 0925 AW

Speech of Manater of Culture of Canten Sarajevo

HE [ Samir Avdx

Minisser of Cudismy - Camton Sargpevo

0925 - 0535 A\

Display Ajman Free Zone Presentison

Mes Shaikha Abdalish AL Nudiers

0035 - 0045 AM

Display Agran Chamber Presentanon

Mr. Masea Al Mandoos Al Baloshi

(HE45 ~ (950 AM

Hononng Measer of Culivee Hosnia

HE / Abdullah Saced Humaid Al Nugim

Moember of she board

0950 ~ 1000 AM

Buffer Breakfan

Networking with Ajman and Bosnia Deleganons

4.10. Transport expenses, setting and storage of exhibits at the BIH EXPO 2020
Pavilion — EXCLUDED
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4.11. Pavilion adaptation, expenses of design, preparation and production fo
all the accompanying material

The contractors were hired for the following additional work with regards to the
pavilion fit-out and adaptation: design and the technical drawings for the seating elements at
the pavilion, design and production of the cushion element for the seating furniture, on site
installation. Also, a contractor for the technical was hired, production and installation for all
the legends at the pavilion. Multiple contractors were selected together with the main
pavilion fit-out contractor to be able to deliver the products in a very short period, prior to
the main events of ND and CBB.

Deliverables of realized project activities:

4.11.1. | Pavilion adaptation production of materials, packing, delivery and installation on site

Concept Design, Detailed Layout of production, Interior design, Space planning, Concept
4.11.2. | Perspective visuals, Material selection, Furniture selection, Revision of design will be
chargeable

4.11.3. | Technical development for the pavilion adaptation as per approved design

Technical drawings for the cushion production and images of produced elements can be
seen below.

Canhions explanation - ¢7

372



Technical drawings for the seating elements can be seen below:

Photo documentation of produced legents can be seen below.
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4.12. Organization of the selling point and sales staff, branding and logistics of the
selling point at the pavilion EXPO 2020 — EXCLUDED

4.13. Organization and ongoing logistic for the selling point at the pavilion EXPO
2020 — EXCLUDED

4.14. Organization and ongoing logistic for the product exhibition point at
pavilion BIH — EXCLUDED

4.15. Organization of sales staff during the 6 months of BH exhibition -
EXCLUDED
4.16. Branding of the selling point “pop up store”, design of the products offered

and material, logistic for the communication of the product portfolio according to
the standards of EXPO - EXCLUDED

5. Implementation of the National Day Ceremony BH at EXPO 2020
5.1. Idea proposal of the content of the National Day BiH at EXPO 2020

National day proposal includes concept proposal for the event, name of the event
following detailed specification regarding agenda and cultural performance.

Firstly, the general information about the National day event is provided, following the
concept of cultural performance, artists proposal, agenda for the official ceremony and

related activities throughout the day, as well as important information.

The goal was to introduce the client to the event, while specifics such as detailed agenda and
protocol are shared afterwards.

Deliverables mentioned in the description can be seen below.
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National Day of Bosnia and Herzegovina at EXPO 2020

»Mysterious connection “
,Ima neka tajna veza “

Introduction: National Day is a pillar of the Country's programming. It represents a moment
of celebration through five-hour activities consisting of protocolary segments, Al Wasl Plaza
ceremony, guided tours of B&H and UAE pavilions, luncheon, gift exchange, and a Press
Conference. An integral part of the National Day is the official Ceremony and cultural-artistic
performance at Al Wasl Plaza and the visit of the official delegation. The Ceremony starts with
the arrival of Dignitary delegations, whom the Protocol Team escorts to the Leadership
Pavilion for the Ceremony's commencement. Then, the rest of the attending delegations are
escorted to the Al Wasl Plaza to be in place for the Ceremony's beginning. The Al Wasl part of
the National Day Ceremony includes Global Awakening (typical country sounds), flag- raising
Ceremony, national anthems, dignitary speeches and cultural folklore performance.

Concept of the cultural performance: The National Day of Bosnia and Herzegovina aims to
portray its people's unique historical and cultural heritage. B&H can pride itself on rich
traditional sounds and dances representing its best tradition for a small country. For
centuries, song and dance have been an essential part of its culture, transcending time and
other borders and obstacles, shaping a mysterious connection between different B&H eras
and cultures. That mysterious connection that is sewn into B&H citizens' hearts is what its
people have been known by — strong passion and fearless energy. That's why the title of the
National day is "Mysterious connection/Ima neka tajna veza" symbolizing that strong
connection that only song and dance can have.

Cultural Folklore performers: The best way to show the diversity of B&H culture is through a
combination of dance and music. The starting performance of the Cultural Program will be
KUD Bascarsija (app. 6- 8 min) that combines different traditional dances from Bosniak,
Croatian and Serb culture in period-appropriate costumes such as Gluho Glamocko dance and
Pjesma u tepsiji. The following performance will include an organic and seamless transition
into sevdah music. Sevdah is the traditional music genre of old Bosnia and Herzegovina urban
town centers where merchants from many cultures mingled to create a vibrant city life.

The land of urgent day Bosnia and Herzegovina has been home to many civilizations. This
tapestry gave birth to and sustains this emotionally complex expression, equally rich in poetry
and melody, which evokes strong emotions in listeners among all those cultures and religions.
This segment will last around 8 minutes.
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5.2. Scenario development for the National day BiH at EXPO 2020 — Developing
a scenario including the agenda and crucial timeline activities

) BOSNIA AND

: . HERZEGOVINA
EXPO 2020
DUBAI

SCENARIO FOR THE NATIONAL DAY

10:00
Arrival of agency staff at EXPO site

12:45 - 13:45
Parade through Avenue of Nations
(KUD BasZ&arsija with UAE members of parade)

14:00 Meeting at BH Pavillion of business and media delegation, press statements

15:00

Arrival of Principal delegation to the EXPO site - motorcade
Arrival of General delegation to the EXPO site

Flag and anthem verification

15:30
Stage of Nations seating is open for General Delegation members.

16:00

Arrival and Welcome of Principal delegation to the Leadership Pavilion
+ Photo Opportunity (Live Broadcast)

16:05

Principal Delegations, minus Heads of Delegation, are escorted to Al Wasl Plaza and seated
at Stage of Nations
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16:10

Heads of Delegation walk from Leadership Pavilion to Al Wasl Plaza, Stage of Nations (Live
Broadcast)

16:15
Official Ceremony commences (Live broadcast)

16:15 Flag Raising and the National Anthem
16:25 The official Speech by the UAE Representative

16:30 The official Speech by the BiH Head of Delegation, Speaker of the House of
Representatives of the Parliamentary Assembly of BiH, Prof. Dr. Denis Zvizdi¢

16:35 Cultural Performance

* KUD Bastarsija - Traditional music and dance performance
« Divanhana - Traditional Sevdah music performance
“0j Safete, Sajo, Sarajlijo”, traditional song
*Zvijezda tjera mjeseca’, traditional song
e Dino Sukalo and Marija Sesti¢ - Pop-rock mediey
“Sanjam®, band Indexi
“Samo jedan Zivot imam”, band Indexi
“Ima neka tajna veza®, band Bijelo dugme

16:55 Cultural performance finishes and Transfer of Principal Delegation to Participant
Pavilion

17:00 Guided Tour of Principal of the Participant Pavilion and a Photo Opportunity
17:00 Business delegation goes to Mission Possbile pavilion (business team) until 17:50

17:15 Media Briefing at IP Pavilion (media team and media representatives)
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17:30 Transfer to UAE Pavilion of Principal Delegation

17:35 Guided Tour of the UAE Pavilion and a Photo Opportunity

18:00 Transfer to the Leadership Pavilion of Principal Delegation

18:00 Business delegation visits BH Pavilion, until 18:15

18:05 Delegation passes through the 50 Year Exhibition

18:10 Bilateral Meeting of Principal Delegation

18:30 Business delegation goes to Leadership Pavilion

18:45 Official Dinner (both Principal and General delegation, 50 pax) at Leadership Pavilion

19:30 Gift exchange and signing the book of honour + photo opportunity (only Principal
delegation)

19:35 Formal Conclusion of National Day Agenda + Departure (of those who are not
participating in media conference)

19:40 Transfer to the Expo Media Centre

19:55 Media Conference

(Mr Denis 2vizdic, Speaker of the House of Representatives of Bosnia and Herzegovina
Mr Edin Forto, Prime Minister, Sarajevo Canton, Bosnia and Herzegovina
Mr Adnan Delic, Minister of Economy, Sarajevo Canton, Bosnia and Herzegovina)

20:30 Departure (media representatives, principal delegation who participated in media
conference, agency staff)

5.3. Design of the material and invitations for the National day ceremony

Invitations for the National day were produced in Bosnian and English language, as
well as Letter for expressing the interest for participation at EXPO. Initially, the letter was sent
to Principal delegation, followed by invitation for the National day. Brochure printed and
distributed at the National day ceremony in order to provide more insights into planned
program. Brochures deliver general information about the ceremony and performance.
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INVITATION N
R )/

uuowwwmemwmwmydm&mn«mntrnmmtmmzom
Ougd UAE, which will be held on Decernbier 18,

mmnmammmwwmmwmumdmmmmm
Y, With leeg and fascinating hestory. The country’s shape can be linked 1o the persoaality
dmmmmpuudmmmummmwyeo An integral part of the National Day is the official
ceremony and cultural artistic performance at Al Was! Plaza, as weld 35 the vist of the official delegation. We hope that
You will honowr us with your presence on the National Day of BAH,

Please confiem Your armval 1o the e-mall address: sekretac.expo@mp ks gov.ba
A detaled agerdls is provided.

Yours Sincerely,
Adnan Deli¢
. BOSNIA AND PR oy s
Ay i
i BOSNIA AND Minintarstvo privrede KS
HERZEGOV'NA ';u Bfermauding Cadrazs)
EXPO 2020 7 000 Samess, 84
DUBAI Py domtin

PISMO ISKAZIVANJA INTERESA ZA POSJETU
SVJETSKOJ IZLOZBI EXPO 2020 DUBAI

Institucija
Gosp.J/Gda, Ime | prezime, funkcija

Podtovani/a gospodine/gospodo

Cast nam je pozvatl Vas da iskalete svoj interes za posjetu najpoznatijo] svjetskoj lodbi
poduzetnidtva, EXPO 2020 Dubai, koja de trajati do 31,03.2022. godine.

Osnovna poruka EXPO-a 2020 Dubal, *Povezivanje umova, stvaranje budutnostl®, sumira
misiju ovog Sestomjeselnog dogadaja, koji ima za il povezivanje i inspiriranje miliona fudi
dirom Planete, kako bi zajedno kreirall bolju buductnost, Na simbolitan natin, ova iziokba
slavi brifjantnost ljudskog uma kroz tri podteme: odrlivost, mobilnost | prifike.

U okviru EXPO 2020 Dubal, 192 dr2ave imaju priliku predstavitl najbolje od svoje kulture,
inovacija | tehnologije, kojl zajedno oblikuju budutnost Planete, Pored brojnih poslownih |
kulturnih dogadaja za vide od 25 millona posjetioca kojl se ofekuju na ovom dogadaju, u
sklopu programa EXPO 2020 Dubai pianiran je | Nacionainl dan, rezervisan za svelanu
promociju driava Zlanica. Ovaj dan predstaviga sredidng dogadaj promocie svake driave, te
podrazumijeva zvanitnu ceremoniju | kulturno-umjetnitki program.

Nacionaini dan Bosne | Hercegovine, koji e wkljudivati slutbenu ceremoniju |
kulturno-umjetniZki program, odrZati e se w subotu, 18.12.2021, godine, u srcu EXPO 2020
Dubai - Al Wasl Mazi.

Sastavnl dio Naclonalnog dana Cini | posjeta zvanitne delegacije pavilionima Bosne |
Hercegovine, te “Leadership” pawviljonu Ujedinjenih Arapskih Emirata. Neizostavnl dio
Nadonainog dana je bilateralni sastanak delegacije Bosne i Hercegovine sa predstavnicima
Ujedinjenih Arapskih Emirata, kao i zvaniing vedera sa domacinima,

Nakon oficijelnog programa planirana je medijska konferencija u EXPO Media Centru.

Nadamo se da cete svojim prisustvom uveliZat ovaj dogada).
limo Vas da potvrdite svoje ufede do 10.11.2021. godine.
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INVITATION Ay .

Institution
Name and Surname, Position

Dear Sir/Madam,

It is a great honour to invite you to the National Day of Bosnia and Herzegovina at the World’s greatest show EXPO 2020 Dubai
UAE, which will be held on December 18, 2021 at 4 pm.

Bosnia and Herzegovina as the heart shaped country represents the meeting point of eastern and western civilization, modern
and traditional personality, with long and fascinating history. The country’s shape can be linked to the personality of BiH citizens
who put their all of their hearts into everything they do. An integral part of the National Day is the official ceremony and cultural
artistic performance at Al Wasl Plaza, as well as the visit of the official delegation. We hope that You will honour us with your
presence on the National Day of BiH.

Please confirm Your arrival to the e-mail address: sekretar.expo@mp.ks.gov.ba
A detailed agenda and protocol will be provided additionally.
Yours Sincerely,

Adnan Deli¢
) BOSNIA AND President of the Organising

HERZEGOVINA Committee for B&H EXPO 20.
EXPO 2020 ;
oS -_mv

(The ND invitations and letter of expression)

POZIVNICA T A .

Institucija
Gosp./Gda. Ime i prezime, funkcija

Postovani/a gospodine/gospodo

¢ast nam je pozvati Vas na Nacionalni dan Bosne i Hercegovine, u okviru svjetske izlozZbe EXPO 2020 Dubai UAE, koji ¢e
se odrzati u subotu, 18.12.2021. godine, sa pocetkom u 16:00 sati.

Nacionalni dan Bosne i Hercegovine predstavlja sredisnji dogadaj promocije BiH na ovoj Sestomjesecnoj izlozbi drzava i
njihovih privrednih potencijala. Pored kulturno-umjetni¢ckog programa, Nacionalni dan je i prilika za bilateralne sastanke
zvani¢nih delegacija Bosne i Hercegovine i Ujedinjenih Arapskih Emirata. Iznimno nam je zadovoljstvo pozvati Vas da
budete ¢lan sluzbene delegacije Bosne i Hercegovine, te svojim prisustvom obiljeZite Nacionalni dan nase drzave.

Molimo potvrdu Vaseg dolaska do10.11.2021. godine na e-mail adresu: sekretar.expo@mp.ks.gov.ba

Detaljna agenda i protokol dogadaja bit ¢e dostavljeni uskoro.
Srdacan pozdrav,

" A& HERZEGOVINA e Bl o
D' £XP0 2020 A >
i SRR y A

(The ND invitations and letter of expression)
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BOSN IA .A;N D Ministarstve privrede KS

Minlstry of Economy Kanton Sarajevo

H E RZEG OVI N A Reisa Dfemaludina Causevica 1
EXPO 2020 71 000 Sarsjevo, BiH

Telefon: « 387 33 5a2 121

DU Ba‘ﬁkl E-mall: mpgme ks govba

PISMO ISKAZIVANJA INTERESA ZA POSJETU
SVJETSKOJ 1ZLOZBI EXPO 2020 DUBAI

Institucija
Gosp./Gda. Ime i prezime, funkcija

Poitovanifa gospodine/gospodo ,
cast nam je pozvati Vas da iskazete svoj interes za posjetu najpoznatijoj svjetskoj izloZbi poduzetnistva, EXPO
2020 Dubai, koja ce trajati do 31.03.2022. godine.

Osnovna poruka EXPO-a 2020 Dubai, “Povezivanje umova, stvaranje buducnosti®, sumira misiju ovog
testomjeselnog dogadaja, koji ima za cilj povezivanje i inspiriranje miliona ljudi Sirom Planete, kako bi
zajedno kreirali bolju buduénost. Na simboli€an nafin, ova izlofba slavi brilijantnost ljudskog uma kroz tri
podteme: odrZivast, mobilnost i prilike.

U okviru EXPO 2020 Dubai, 192 driave imaju priliku predstaviti najbolie od svoje kulture, inovacija i
tehnologije, koji zajedno oblikuju buduénost Planete. Pored brojnih poslovnih i kulturnih dogadaja za vige od
25 miliona posjeticca koji se ofekuju na ovoem dogadaju, u sklopu programa EXPO 2020 Dubai planiran je i
Macionalni dan, rezervisan za svefanu promociju driava flanica. Ovaj dan predstavlja srediénji dogadaj
promaocije svake driave, te podrazumijeva zvaniénu ceremaniju i kulturno-umjetnicki program.

Macionalni dan Bosne | Hercegovine, koji ¢e ukljuéivati slufbenu ceremoniju i kulturno-umjetnicki program,
odriati ¢e se u subotu, 18.12.2021. goding, u srcu EXPO 2020 Dubai — Al Wasl Plazi.

Sastavni dio Macionalnog danma Cini i posjeta zvaniéne delegacije paviljonima Bosne i Hercegovine, te
“Leadership® paviljonu Ujedinjenih Arapskih Emirata. Meizostavni dio Macionalnog dana je bilateralni
sastanak delegacije Bosne | Hercegovine sa predstavnicima Ujedinjenih Arapskih Emirata, kao | zvanifna
vedera sa domacinima.

Makon oficijelnog programa planirana je medijska konferencija u EXPO Media Centru.

Madamo se da cete svojim prisustvom wvelicati ovaj dogadaj.
Molimo Vas da potvrdite svoje ufesce do 10.11.2021. godine.

S postovanjem,

Adnan Delic

Predsjednik Organizacionog
odbora za BiH EXPO 2020
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Discover the place
where East meets West,’
a place full of love,
from the way it treats
s people to its natural
beauty, rich history,
and culture.

OURSTORY © ™= »& . HERE, THE PAST
Gl P IS EVERYWHERE

experience eugrything ifShea'f'ShﬂPed ¢ BiH’s cultural landscape is a patchwork of civilizations,
borders have to offer. % % 4 y always present in some shape, a trace, an echo.
¥

Heart-to-heart, soul-to-séul- this is how
Bosnia and HerZegovina wants you to
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EXCELLENT
INVESTMENT

OPPORTUNITIES
%c:unt&rkzh in fertile land, rivers, forests, and

tail cause of its location it has access to

JLONG INDUSTRIAL |

HERITAGE

Moreover, BiH is globally competitive in the prod uction
of a wide range of goods, including orgénic'and inorganic
compounds; pharmaceuticals, medical equipment,
computers, textiles, clothing and footwear, leather goods,

-\
\ \u\

food products, metal products, wood and paper products, as

well as various household items. Thus, our beautiful country
has a long history and long industrial heritage that leans on.

| N

" orE

Vg |
'YOUR}
HEART y 3

-
Wwithali'that being said, it is clear that humerous investment
opportunities, beautiful sights, and inspirational people are
waiting for you. So, open your heart to them!
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On behalf of the “heart-shaped”
country, we are pleased to welcome
you to the National Day Ceremony

The National Day of Bosnia and Herzegovina aims to portray its people's
unique historical and cultural heritage. BiH prides itself on a vast number
of songs and dances that represent its rich, centuries-old tradition. Music
and dance have been an essential part of our culture for hundreds of
years, transcending time and overcoming obstacles, shaping a mysterious
connection between different eras and cultures. This mysterious connection,
deeply ingrained in Bosnian and Herzegovinians' hearts, is what its people
have been best known by - strong passion and fearless energy. Today, you
will get to see the heart and soul of our country and experience its unique
culture, which was shaped and created through the organic coexistence of
East and West.

perience the diversity of BiH cul igh the

P £ de

quep a
and music by the “KUD Bas¢arsija” ensemble.

KUD “Bascarsija”

KUD Bas¢arsija represents the authenticity of BiH's cultural heritage, folklore,
dance, songs and costumes, which perfectly combine all segments of our
tradition. KUD Bascarsija showcases different traditional dances from all over
Bosnia and Herzegovina, and the performers are wearing costumes from
various historical periods.

Al Wasl Plaza, 16:15

Flag Raising and the National Anthem
The official Speech by the UAE Representative

The official Speech by the BiH Head of Delegation, Speaker of the House of
ofthe Y of BiH, Prof. Dr. Denis Zvizdi¢

Cultural Performance
KUD Baséarsija Traditional music and dance performance
Divanhana Traditional Sevdah music performance

“0j Safete, Sajo, Sarajlijo”, traditional song

ijezda tjera mj " song
Dino Sukalo and Marija Sesti¢ Pop-rock medley
“Sanjam”, band Indexi

“Samo jedan Zivot imam”, band Indexi

“Ima neka tajna veza", band Bijelo dugme

Sewvdah is the traditional music genre of urban

town centers of old Bosnia and Herzegovina, which
" B xpression, equally

rich in poetry and g strong

in listeners among all cultures and religions.

Divanhana

Divanhana is BiH Sevdah band that performs traditional music in a modern
manner, influenced by jazz, pop and 20th-century classical music. Divanhana
intends to cherish and present the urban traditional music from Bosnia and
Herzegovina and the whole Balkans, with a particular accent to Sevdalinka.
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As a part of the rich musical history of BiH,
pop-rock music won the hearts of many people
through the artistic expression of world-famous
musicians and bands such as Indexi, Bijelo
Dugme and many others.

Dino Sukalo

Marking his path into the history of BiH jazz music scene, Dino Sukalo
became the leader of the longest-running Bosnian-Herzegovinian jazz band
“Sarajevo Jazz Guerrilla.” In his long and profuse music career, Sukalo made
a significant contribution in the film industry and worked as a composer
and arranger for some of BiH's most significant cinematographic works.

Marija Sesti¢

A pianist by trade and one of BiH's most famous singers, Marija Sesti¢ is
best known for representing Bosnia and Herzegovina at the Eurovision
Song Contest 2007 Helsinki, Finland. Sesti¢ has achieved top results in
domestic festivals and was the first artist from the former Yugoslavia to
appear on MTV Europe.

@expo2020bih

Expo 2020 Bosnia and Herzegovina
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NATIONAL DAY AGENDA HERZECOVINA

EXPC
DUBAI

Stage of Natioas seating is open for General Delegation members.

Arrival and Welcome to the Leadership Pavilion

+ Photo Opportunit 10 min

Principal Delegations, minus Heads of Delegation, are escorted to Al Wasl Plaza and

5 min
seated at Stage of Nations

Heads of egation walk from Leadership Pavilion to Al Was! Plaza, Stage of Nations S min
A y 2

(Live Broadcast)

Officlal Ceremony commences

0 min
(Uve Broadcast)

Flag Raising and playing of National Anthem

d c 10 min
(Live Broadcast)

Official Speech by the UAE Representative

.. 5 min
(Live Broadcast)

Speech by the National Day Participant

2 S min
(Live Broadcast)

Cultural Performance

N
{Live Broadcast) 20 mir

BOSNIA AND
NATIONAL DAY AGENDA ?ggzscgerA

DUBAI

Milestone Activity
duration

Transfer to Participant Pavillon S min

Guided Tour of the Participant Pavilion and a Photo Opportunity 15 min
Media Briefing at IP Pavilion 15 min

Transfer to UAE Pavilion 5 min

Guided Tour of the UAE Pavilion and a Photo Opportunity 25 min
Transfer to the Leadership Pawilion 5 min

Delegation passes through the 50 Year Exhibition 5 min
Bilateral Meeting 35 min

Official Dinner 45 min
Glft Exchange +
Signing the Book of Honour + Photo Opportunity
Formal Conclusion of National Day Agenda +
Departure

5 min
5 min
Transfer to the Expo Media Centre (optional) 15 min

Media Conference (optional) 35 min

Departure
(Media Conference Delegates)

(The ND agenda)

5 min
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5.4. Engagement of an event management team for managing the process
of National day recognition

The implementation of the National day organization started with forming a
structured management team to handle the fulfilment of this segment at its highest level. The
event team has consisted of professionals in event management organizations, both internal
and external team members who took over activities related to the National day organization.
The event team is responsible for the organization prior to the event, during the event, until
finalizing reports.

Deliverables of realized project activities:

Engagement of an event management team for managing the process of National

5.4. .
day recognition

BH Pavilion team consisted of:
e Two Event Managers
e Event Coordinator

Some external team members are also engaged:
e Event Director for the National Day
e Manager Performance Venue at Al Wasl Plaza Stage for the National Day of
e Bosnia And Herzegovina
e Head of Operations & Events at Al Wasl Plaza Stage for the National Day of
e Bosnia And Herzegovina
e Performer Director at Al Wasl Plaza Stage for the National Day of Bosnia And
e Herzegovina
e Event Director at Al Wasl Plaza Stage for the National Day of Bosnia And
e Herzegovina
e Production Manager at Al Wasl Plaza Stage for the National Day of Bosnia

The detailed report on the 5.4. deliverables can be seen below.

Event Director for the National Day

The team was managed by an experienced Event Director and supervised communication
with all the Expo Staff departments and BH Pavilion event management team to ensure the
provision of a high-quality National day. The event director had to consider provided
documents from the EXPO and BH Pavilion team, ensuring all required standards are observed
and applied. The participant Guide document contained helpful information regarding the
National day of any participant country, which was used for the National Day of Bosnia and
Herzegovina. Also, continuous communication with the Country Manager was requested
since various activities had to be considered. The event Director was engaged for two months,
including the preparatory phase and National day implementation.

At the very beginning of the preparation for the National Day, BH Pavilion team and Event

Director made a detailed analysis of the rich musical history of Bosnia and Herzegovina and
prepared the conceptual note and idea of the National Day. A concept was designed to
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present Bosnia and Herzegovina in the best possible way that included three different musical
segments: cultural folklore program, sevdah and pop-rock segment. After the concept idea
for the performance was completed, a detailed analysis of the musical performers who could
perform the program in the most professional ways was done. The process lasted for a
minimum of 20 days.

After the musical performers were picked, the Event Director and the two Event Managers
prepared a list of dances for the performance and the songs for the other two segments. The
idea was to make a performance that starts with a cultural folklore dance and goes into the
seamless transition of sevdah and pop-rock music.

The implementation of the National day lasted for two months and included close
cooperation and communication with the Expo teams in charge of the ND programs. The
National Day details were firstly integrated into the Expo Portal, and after the Expo approval,
listed in the Expo programmed Calendars. When the Expo approved the final concept note of
the National day, BH Pavilion team actively worked on rehearsals with the artists to make
sure that the performance was delivered in the best possible way, especially the part
concerning the dance segment. The trial started in Sarajevo, continuing in Dubai at Al Wasl
Plaza before National day.
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The first National day implementation task included several meetings with the Expo Head of
Operations & Events at Al Wasl Plaza. BH Pavilion team, alongside the Expo team, overseed
the program concept note and prepared a detailed event delivery process plan on the ground.
In addition, the list of the short-term and long-term goals and objectives of the National Day
was identified and confirmed with BH Pavilion team and Event Director. BH Pavilion team
Event Director provided leadership and guidance in this process to ensure effective
management of the required Expo contractors and suppliers. Together with the Event
Managers, the Event Director facilitated the planning, design and National day show
development and led the relevant processes internally with the Expo teams. Moreover, the
Event Director was responsible for organizing, mobilizing, and coordinating the staff, event
participants, and officials for the successful execution of an event and aspects of event
production.

Among many duties of Event Director, planning and overseeing the recruitment and adequate
training of required staff needed for effective execution of the National Day of Bosnia and
Herzegovina has been done. The event Director was also in charge of developing an event
management plan that required the coordination and training of persons needed in the
organization and planning and execution of any event.

BH Pavilion team and Event Director were introduced to Manager Performance Venue,
Production Managers, and Guests Services Zone Managers for Al Wasl to manage the National
Day delivery. Moreover, the team with the Event Director worked closely with the Expo
Protocol team to ensure all protocol activities were aligned and implemented correctly.
Coordination included the Advanced visit two days before the event, where the team went
through all locations starting from the Leadership pavilion, Bosnia and Herzegovina pavilion,
Al Wasl Plaza, Media center and UAE pavilion. For example, for a visit to Bosnia and
Herzegovina pavilion, BH Pavilion team and Event director went through the guide plan with
the pavilion staff.

The process started with a venue tour, with a detailed list of technical possibilities for the
performance. Then, PH Pavilion team prepared a detailed technical rider list and, in close
collaboration with the Production Managers, ensured that the technical requirements were
appropriately addressed. This segment included several online meetings with the Expo
Production teams and complex instrument check-ups and sound needs.
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In collaboration with the Guest Services Zone Manager, Production Managers and Bosnia and
Herzegovina Country Manager, and Event Director, the Event Managers and Event Director
prepared the transportation plan for the artists, guests, and staff. The transportation list
included the detailed schedule for all the ND activities.

The protocol segments were addressed with the Expo team and confirmed through forming
a National day Agenda. The agenda included a five-hour program that included Bosnia and
Herzegovina Head of Delegations pavilion visits, Bilateral Meeting, luncheon, and the National
Day musical performance. After the National Day ceremony, dinner was planned and a press
conference afterward.

Along with the Event team and Event Director, Manager Performance Venue at Al Wasl Plaza
for the National Day Bosnia And Herzegovina, Head of Operations & Events at Al Wasl Plaza
Stage for the National Day Bosnia And Herzegovina, Performer Director at Al Wasl Plaza for
the National Day Bosnia And Herzegovina, Production Manager at Al Wasl Plaza National Day
Bosnia And Herzegovina and Guests Services Zone Manager Al Wasl Plaza for the National
Day Bosnia And Herzegovina were working closely to implement the activity of the National
day.

Manager Performance Venue at Al Wasl Plaza for the National Day Bosnia and
Herzegovina

Manager Performance Venue at Al Wasl Plaza for the National Day Bosnia and Herzegovina
was responsible for the smooth functioning at performing venue Al Wasl Plaza. The role
required to interface with respective BH Pavilion team and Expo departments, teams, and
individuals to ensure that the venue operations are seamless from booking through to event
delivery. Moreover, the manager oversaw the AV technical team and support staff at Al Wasl|
Plaza, coordinating work schedules, assigning duties, supervising daily operations and
deliverables, handling day-to-day AV operations, and setting ups with BH Pavilion team and
performers. The responsibility of the Manager Performance Venue was also to know and
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work along with Standard Operating Procedures (SOPs) and confirm the bookings once they
are detailed and completed to specifications for the venue. Also, following the timeline for
the National day, coordinating, and managing the set-up of venues, including technical
production as per the specifications, assigning and providing brief the support staff and team,
identifying any issues related to the production of the event, and their solution was crucial
obligations of Manager Performance Venue at Al Wasl.

Head of Operations & Events at Al Wasl Plaza for the National Day of Bosnia and
Herzegovina

Head of Operations & Events at Al Wasl Plaza for the National Day of Bosnia and Herzegovina
was responsible for delivering the National Day of Bosnia and Herzegovina event throughout
the planned period. The Head of Operations & Events provided senior- level operational
delivery support to BH Pavilion team and Event Director following Expo 2020 processes,
governance, and procurement. The Head of Operations and Events worked collaboratively
with the team and the more comprehensive organization to implement and manage the
National day event planning and delivery process while maintaining the back- of-house
department operations.

Also, one of the roles was to ensure that the department's suppliers are appropriately
managed, that systems work efficiently, and that meaningful reporting and visibility is
provided. Responsibility was also to define the short term and long-term goals and objectives
for BH Pavilion team and Event Director through the journey. They maintained the timeline,
planning and execution according to the brief for the National Day of Bosnia and Herzegovina.
Head of Operations & Events at Al Wasl Plaza for the National Day of Bosnia and Herzegovina
was responsible for delegating responsibilities efficiently and supervising the work of the BH
Pavilion team, providing guidance to drive maximum performance.

Performer Director Al Wasl Plaza National Day Bosnia and Herzegovina

Performer Director Al Wasl Plaza National Day Bosnia and Herzegovina was responsible for
delivering the Expo 2020 Bosnia and Herzegovina National Day Ceremonies in the iconic Al
Wasl Venue. Overseeing the development and delivery of the National Day and providing
leadership and guidance to BH Pavilion team were crucial responsibilities. The performer
Director ensured effective management of the required contractors and suppliers to deliver
the event and contributed to the conceptualization of creative concepts for National Day in
collaboration with the critical, innovative BH Pavilion team. Together with BH Pavilion team,
the Performer Director facilitated the event concept's planning, design, and development and
led the relevant approval processes internally within Expo. Moreover, the Performer
Director's responsibility included formulating the strategy for attracting performance of the
National Day ceremony, liaising with the Expo management team and BH Pavilion team to
ensure delivery requirements are planned and agreed for all aspects of the National Day
ceremony. The performer Manager identified and appointed the necessary team members to
support the delivery of the National Day ceremony of Bosnia and Herzegovina. Moreover, the
manager coordinated rehearsal activities between performers, BH Pavilion team and other
stakeholders.
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Event Director Stage at Al Wasl Plaza for the National Day of Bosnia and Herzegovina.

An event director was responsible for organizing, mobilizing and/or coordinating the staff,
event participants, officials, and administrators for the successful execution of an event. An
event director is an individual who takes care of or is in charge of all ramifications of event
production. Event director stage is one that is demanding and involves a wide range of tasks
and duties, including planning and overseeing the recruitment and intensive/adequate
training of required staff needed for effective execution of events. An event director stage
has to do lot of man-management in the process of carrying out his/her duties, hence the
need for anyone that undertakes this role to have the ability to deal with people effectively,
especially in seemingly difficult circumstances. Moreover, person was in charge of developing
an event management plan which is required for the coordination and training of persons
that are needed in the organization/planning and execution of the National day event.

Guests Services Zone Manager for the National Day Bosnia and Herzegovina

Guests Services Zone Manager for the National Day Bosnia and Herzegovina assisted BH
Pavilion team, performers, and guests throughout the day. The purpose of the Guest Services
Zone Manager position was to develop and implement operational planning and delivery
related to the services associated with the guest services on- site, particularly the zonal
operations and crowd management requirements. In addition, the guest Service Zone
Manager worked closely with the Event department, interfacing with other departments and
functional areas across the organization to ensure seamless operations for all guests.

The primary responsibilities included assistance related to welcome activities, support to the
event management team, hostesses and volunteers within the zones, especially Al Wasl Plaza,
organization of crowd and pedestrian flow management. Furthermore, the Guest Service
Zone manager provided signage and wayfinding plans for the public realm for National day.

5.5. Food catering services, preparation of clothing for staff, communication,
and protocol
A special fashion designer is hired to design and produce the uniforms for the pavilion

representatives and performers. Due COVID-19 restrictions, BH Pavilion team organized and
booked lunches at the EXPO 2020 Dubai site for the visiting groups.

Deliverables of realized project activities:

Staff uniforms — concept design for uniforms can be seen below.
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Pavilion Tour Guide

Introduction

Bosnia and Herzegovina is the heart shaped land that lies in the heart of southeast Europe. It
is here that eastern and western civilizations met, sometimes clashed, but more often
enriched and reinforced each other, throughout its long and fascinating history. The country’s
shape is linked with the personality of B&H citizens, who put their heart into everything
they do. This is what the pavilion “Heart Shaped Opportunity” showcases.

Aim of the pavilion’s interior and fitout:

e Promote investment opportunities in specific sectors and innovative projects

e Build awareness about B&H as a heart shaped country that is a meeting point of
western and eastern civilisations.

e Promote culture, hospitality and openness of the people, by telling the story of
multicultural prosperity and coexistence

e Promote B&H innovators and overall devoted workforce

e Promote tourism investment potentials and destination promotion

Visitor Journey

The pavilion has key 8 areas, and the visitor journey starts from the left side entrance, while
the right-side door is considered as an exit point. Please review the areas below and the
detailed description is provided afterwards. Exhibition plan is shown below.

h Y

N
=N N
N !
1. : :
13 umu;unmou
[Mhe Country's Haart)

& MAIN EXHIBITION
[Tradition and Workshop Area)

ENTRANCE Exy

WELCOME TO

BOSNIA AND
HERZEGOVINA
EXPO 202

o8
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Introduction Area
The left wall serves as an introduction to the country, its location and to the pavilion. The wall
features a map which on the side shows the geographic location of B&H, and on the other,
highlights the country’s heart-shape. Moreover, next to the map, text provides a brief
explanation of pavilion’s concept.

Welcome Area
Visitors can start to experience the Bosnian atmosphere off the pavilion, being welcomed in
the pavilion, just as they would be welcomed in a Bosnian home. This area is dedicated to the
traditional coffee ritual: here visitors have a chance to taste the coffee, while discovering the
story and the characteristics of this tradition.
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Main Exhibition

Together with the central installation, this area features a 4-metre-long projection screen,
which enriches and enlivens the space with video content recounting Bosnia and
Herzegovina’s main historical and cultural destinations and experiences. The central zone of
the exhibition is inspired by the characteristics of traditional Bosnian houses. A circle of
seating decorated with ‘cilim’ pattern functions as a ‘secija’ in who's the centre, the main
home rituals and happenings would take place. In the same way, the centre of this seating
welcomes the pavilion’s main installation.

Pavilion central heart installation showcases countries main figures from the world of literature and poetry
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Tradition and workshop area

In front of the projection is the workshop area where the Bosnian craftsmanship tradition is
told. The area is conceived to host both an effective presentation of Bosnian main crafts and
to host the life performance of artisans. On the displays, the items from the National Museum
are shown.

The exhibition from the National Museum of Bosnia and Herzegovina

The display of items that were used in everyday life in the past and those that were used only
for special occasions were made in craft shops across Bosnia and Herzegovina. In making the
artisans showed great skill and knowledge. For example, metal items displayed at this
exhibition were made by coppersmiths and silversmiths, whereas textiles were made by
weavers and tailors (tereije and kazazi). Some of the objects, such as the shirts, handkerchiefs
(cevrma) and towel, were woven and embroidered by women. Our tradition, the exhibition
from the National Museum of B&H, showcases individual objects from its rich collection.
These objects belong to the traditional culture of all of Bosnia and Herzegovina’s people.
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The opportunity zones
This area is dedicated to the presentation of Bosnia and Herzegovina as a country of
opportunities. This graphic wall provides an overview on the country’s advantageous macro-
economic and geopolitical figures and on its most prominent industrial sectors, whereas the
totems highlight the country’s investment potentials.

Product exhibit
The last area hosts the exhibit of the products of Bosnian companies as well as souvenirs.
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BOSNIA AND HERZEGOVINA NATIONAL DAY

OFFICIAL AGENDA vd EVENT SUMMARY
18 DEC - SATURDAY - AFTERNOON Note Verbale- Received Visiting Delegation Form- Received
COUNTRY MANAGER: AHMED MOHAMED EL TIGANT IOP MANAGER: LANA EL HASSAN Summary: Standard - No Media Briefing
Milestone Afterncon Ceremony |Activity Duration UAE BOSNIA AND HEREGOVINA
Al Dana Parking Buggy Service for General Delega 15:00 hr Expected UAE use of Al Dana: Expected IP use of Al Dana Parking:
(Drops at AWP @ Sunset begins) Opax 0 pax as per VDF
g g is open for General 15:30 Expected UAE Attendance for Ceremo: Expected IP Attendance for Ceremony:
Delegation members. : TBG 50 from VDF
Mr. Denis Zvizdié&, Speaker of the
House of Representatives of the
16:00 2 min Parliamentary Assembly of Bosnia &
Herzegovina
Motorcade: 15 Pax
16:02 8 min 12 IP Pax, X
16:05 5 min
Heads of Dele ion walk from Leader Pavilion to - HoD Walking Route: Lower Garden Access:
§ : . 16:10 5 min . b .
aza, Stage of Nations (Live Broadcast) Ly r G =n Route or U > Non-VVIP Barrier Setup
Bosnia and Herzegovina
The United Arab Emirates
Official Ceremony commences 16:15 0 min MC Script Welcome: Mr. Denis Zvizdi&
@ t : ; Speaker of the House of
Representatives of the Parliamentary
Assembly of Bosnia & Herzegovina
Flag of National Anthem e Amila Zla r
E 16:15 10 min
deast) m WhatsApp +387 61 835 368
ficial Speech by UAE Representative 16:25 5 min
(Live B
MC Script Introduction: Mr. Denis
Zvizdié peaker of the House of
nte . of Parli r
16:30 5 min Representatives of ‘t}"_e _n\_lld:(ven‘ta_y
Assembly of Bosnia & Herzegovina
Language: Bosnian Interpretation
16:35 20 min Ceremony form received
transfer to ba 16155 S min Up to 4 b_ugqles from CGO TBC 6 qungS‘Ier PGS
Staged on Sidr Ave aged on Sidr Ave
Bosnia and Herzegovina Pavilion, OPP
oided e s bovilion and o b 19 IP Pax, ¥ Pax = TOTAL
pided four o © ffppﬂv’fmtf"* son and & B 17:00 15 min Ms Kanita WhatsApp +387 66 007 308
B PoC for General Delegation movement —
Ms - tsApp +387 62 121 2
Transfer to UAE Pavilion 5 min Up to 4 buggies from CGO TBC 6 buggies from PGS
UAE Pavilion, AFO
wided Tour of the UA lion and a Bhoto 19 IP Pax, XX UAE Pax = TOTAL
Guidsd Zour of ths UAE Bavilion and a Photo 19120 25 min
oeE Y UAE Pavilion Protocol Duty Phone
050-8836212
Transfer to the Leade 5 min Up to 4 buggies from CGO or walking TBC 6 buggies from PGS or walking
Delegation Year Exhibition 5 min
Dinner:
45 min 50 IP Pax, 6 Ui Pax = TOTAL 56
Dietary Requirements from VDF: None
18.10 < min Exchange to take place publicly
(HoDs)
1845 — Head of Delegation will take part in
Media Conferen
ia Centre 18:50 15 min
Media Confe (optional 19:05 35 min P

BOSNIA AND HERZEGOVINA NATIONAL DAY

OFFICIAL AGENDA v4

EVENT SUMMARY

18 DEC - SATURDAY - AFTERNOON Note Verbale- Received Visiting Delegation Form- Received
COUNTRY MANAGER: AHMED MOHAMED EL TIGANI I0P MANAGER: LANA EL HASSAN  Summary: Media Briefing
Milestone Afternoon Ceremony |Activity Duration UAE BOSNIA AND HEREGOVINA

Departure
(Media Conference Delegates)

19:40

5 min
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ACENDE FOR CENERAL DELECETION

18 DEC - SATURDAY - AFTERNOON
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Milestone

Al Dana Parking Buggy Service for
General Delegation
(Drops at AWP @ Sunset begins)

Country Manager Actions

50 VAPPs available to access this parking. CM provides to
Participant with QR code and parking instructions.

Confirm # of Delegates that will arrive via Al Dana Parking
directly to Ceremony (this is needed to confirm the PGS buggy
service Al Dana to Al Wasl Plaza)

Only those with Stage of Nations Supplementary Access Device
are to use this shuttle

CGO Actions

UAE Delegation Owner

Confirm number of General Delegation
parking at Al Dana and provide VAPPs, GR
code and directions.

Notify PGS of numbers required for the Al
Dana Buggy Service to Al Wasl Plaza and
the expected time of arrival.

PGS Actions

Confirm buggy fleet
availability for service.
Assign EPCs and identify
lead for the day.

TBC UAE Commissioner General Arrival
to Site (Live Broadcast)

Confirm CG attendance or DCG
attendance.

Time of arrival.

Method of arrival.

TBC UAE CG transfers from Heliport to
Leadership Pavilion and arrives to
Leadership Pavilion

UAE Principal Delegation Arrives to
Leadership Pavilion (Live Broadcast)

Confirm UAE Head of Delegation
Complete UAE Delegation Form

Stage of Nations seating is open for
General Delegation members. Access is
by Supplementary Accreditation Device

/ Badge that is specific to the day.

CM to confirm with Participant that the Principal Delegation
will have designated seating as per hierarchy. The General
Delegation will be seated in the unassigned /general seats and
will not be seated by hierarchy. Seating plan available for IP. It
is preferable there is a IP PLO present to seat IP delegates.All
seated Delegates must have the Secondary Access Pass /
Badge for their National or honor Day in order to enter the
seating area. CM to provide access badges.

Confirm that the Principal Delegation will
have designated seating as per hierarchy.
The General Delegation will be seated in
the unassigned /general seats and will not
be seated by hierarchy. Seating plan
available for population. All seated
Delegates must have the Secondary Access
Pass / Badge for the National or honor Day
in order to enter the seating area. Must be
distributed by UAE Delegation Owner. CM
to provide access badges.
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IP Principal Arrival to Site and
Leadership Pavilion (Live Broadcast)

Confirm if the Head of Delegation will arrive via motorcade,
heliport or they are arriving to site prior to the Ceremony for
other activates.

Only Principal Delegation members arrive direct to LSP before
the Ceremony.

Motorcade: number of persons and vehicles.

Early site arrival: Head of Delegation to still arrive to LSP in a
vehicle (not buggy) in order for this to be broadcast. They can
be picked up on the secure site road from wherever they are
prior, and driven into LSP. This needs to be coordinated with
PGS and SOP.

Confirm if the Head of Delegation will
arrive via motorcade, heliport or they are
arriving to site prior to the Ceremony for
other activates.

Only Principal Delegation members arrive
direct to LSP before the Ceremony.
Motorcade: number of persons and
vehicles.

Heliport: arrival time

Early site arrival: Head of Delegation to still
arrive to LSP in a vehicle (not buggy) in
order for this to be broadcast. They can be
picked up on the secure site road from
wherever they are prior, and driven into
LSP.

Arrival and Welcome to the Leadership
Pavilion+ Photo Opportunity as Heads
of Delegation Depart for Ceremony

Principal Delegations, minus Heads of
Delegation, are escorted to Al Wasl
Plaza and seated at Stage of Nations

Note that some delegations prefer to enter Al Wasl with the
Head of Delegation

Note that some delegations prefer to enter
Al Wasl with the Head of Delegation

Heads of Delegation walk from
Leadership Pavilion to Al Wasl Plaza,
Stage of Nations (Live Broadcast)

CM to confirm if the lower garden route, which contains stairs
to be descended, is suitable for the Head of Delegation or
anyone entering. There is a secondary route that does not
include stairs.

CGO to confirm if the lower garden
route is feasible for the day based
on attendance.

Confirm if the lower garden route, which
contains stairs to be descended, is suitable
for the Head of Delegation or anyone
entering. There is a secondary route that
does not include stairs.

Official Ceremony commences
(Live Broadcast)

Flag Raising and playing of National
Anthem (Live Broadcast)

CM to confirm the anthem has been submitted and validated.

Official Speech by the UAE
Representative (Live Broadcast)

CGO to confirm if the CG or DCG is
speaking.

CGO to confirm / schedule
teleprompter if so.

CGO to confirm if the CG or DCG is
speaking in a language other than
English.

Confirm full title and name of the Head of
Delegation for them to be introduced, and
the speaker (if they are not the same).
Voice note for pronunciation to be
provided,

Confirm the language of the speech.

Official Speech by the National Day
Participant(Live Broadcast)

CM to confirm full title and name of the Head of Delegation for
them to be introduced, and the speaker (if they are not the
same). Voice note for pronunciation to be provided,Confirm
the language of the speech.

Cultural Folklore performance

CM to confirm details directly with EVE.
Ceremony Form required from Participant.

Other Al Wasl Programming resumes
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Transfer to Participant Pavilion

If transfer is by buggy, it is limited to Principal Delegation only. (Pax No
more than 11-14 Pax per delegation is ideal)

Guided Tour of the Participant Pavilion
and a Photo Opportunity

Participant to confirm visit type; guide tour, performance.
Duration to be max 25 min.
TDP capacity is 26 Pax (13+13). Max 15 min visit for a TDP

Media Briefing - IP Pavilion

CM to confirm with Participant that the Media Briefing will
take place in their pavilion. Determine the location. Coordinate
a site visit by MEO to review the space and requirements.

Transfer to UAE Pavilion

If transfer is by buggy, it is limited to Principal Delegation only.

Guided Tour of the UAE Pavilion and a
Photo Opportunity

CM to confirm with Participant if they would like the 15- or 25-
minute guided tour. Note that the maximum delegation size
for Participant + UAE is a total of 50. It is recommended that if
the entire Principal delegation attends, they General
Delegation (those not in the Principal Delegation) have their
visit after the Principal Delegation (during the Bilateral)

Transfer to the Leadership Pavilion

Note that the Leadership Pavilion is very close to the UAE
Pavilion (walking distance)

Delegation passes through the 50 Year
Exhibition

CGO representative provides the
explanation to Delegates on the
50-year exhibition.

Bilateral Meeting

CM to confirm via Visiting Delegation Form, the number of
attendees for the Bilateral. Note, that bilateral is requested via
Note Verbal. In meetings with Noura (Mofa) CM to confirm
that the request has been received and UAE delegates are
assigned.

Official Luncheon or Dinner

CM to confirm via Visiting Delegation Form, the number of
attendees for the Luncheon and if there will be a secondary
luncheon or the delegations will all dine together (space
capacity dependent)

Confirm via UAE Delegation Form, the

number of attendees for the Luncheon and

Secondary Luncheon.

Gift Exchange + Signing the Book of
Honor + Photo Opportunity

Formal Conclusion of National Day
Agenda + Departure

CM to confirm if the Gift Exchange will be public or done
Protocol to Protocol of the Delegations.

CM to confirm if the Head of the Delegation will remain on-site
after the National Day or Honor Day concludes in order for
Protocol and Security to be informed.

Transfer to the Expo Media Centre
(optional)

This timing includes briefing time in the Green Room for the
Speakers. Note the Expo Media Centre is close to Leadership
Pavilion.

Media Conference - Expo Media Centre
(optional)

CM to confirm if the Participant is having a Media Conference
in the Expo Media Centre. Media Conference form to be filled
out. Note that the Media Conference is usually not attended
by the Head of the Delegation.

Departure
(Media Conference Delegates)
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NACIONALNI DAN AGENDA AGENDA - EXPO 2020 DUBAI §§§2‘ééé‘v".‘&
|,)Il\) [13”.

O

Preuzimanje delegacije od strane MOFA i EXPO protokola

Dolazak u Leadership Paviljon + fotografisanje (emitovanje
uzivo)

Pratnja zvani¢ne delegacije u Al Wasl Plazu na Stage of
Nations

Setnja i dolazak zvaniéne delegacije u Al Was! Plazu na Stage
of Nations (emitovanje uzivo)

Pocetak Oficijelne ceremonije Nacionalnog dana (emitovanje
uzivo)
Podizanje zastave uz himnu (emitovanje uZivo)

Oficijelno obracanje UAE predstavnika (emitovanje uzivo)

Oficijelno obracanje BiH predstavnika
Gosp. Denis Zvizdi¢, Predsjedavajuci Predsjednickog doma,
Parlamentarna Skupstina BiH (emitovanje uzivo)

Kulturno umjetnicki performans (emitovanje uzivo)
- KUD Bascarsija

- Divanhana

- Marija Sesti¢

- Dino Sukalo

BOSNIA AND

NACIONALNI DAN AGENDA AGENDA - EXPO 2020 DUBAI HERZEGOVINA

EXPO 2020
DUBAI

C

Transfer do BiH paviljona

17:00 Obilazak BiH paviljona + fotografisanje 15 min
17:15 Media briefing na BiH paviljonu 15 min
17:30 Transfer na UAE paviljon 5 min

17:35 Obilazak UAE paviljona + fotografisanje 25 min

Transfer na Leadership paviljon
Delegacija prolazi kroz 50 Year Exhibiton

Bilateralni sastanak

Oficijelna vecera
(BiH delegacija vecera sa UAE delegacijom)

Razmjena poklona, upisivanje u poéasnu knjigu + fotografisanje
Formalno zaklju€ivanje agende Nacionalnog dana i odlazak

Odlazak u EXPO Media Centar

*samo ucesnici press konferencije

19:55 Press konferencija 35 min

20:30 Odlazak (Media delegacija) 5 min
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AGENDA - EXPO 2020 DUBAI §2§%‘é§5‘\§&
BUBAI -

EXPO 2020 PROCESSION

Route length 1400m

NACIONALNI DAN AGENDA BOSNIA AND

AGENDA - EXPO 2020 DUB HERZEGOVINA

) EXPO 2020
DUBAI

Odlazak na Expo 20 min

10:00 Obilazak BiH paviljona, pauza 90 min
11:30 Prijava u IP centar 15 min
11:45 DEC Hall 4A: Priprema sastava KUD Bascarsija za paradu, 15 min
ostali ucesnici ostaju u IP centru
12:00 DEC Hall 3A: Briefiranje i proba (KUD Bas¢arsija) 30 min
12:45 Parada/Defile KUD Bascarsija i UAE predstavnici/ povratak 45 min
u DEC Hall 4A
Odlazak svih ucesnika na Al Wasl| Plazu 5 min
Tehnicka proba za cijeli performans 60 min
15:00 Smijestanje u svlacionice i odmor 45 min
15:45 Finalne pripreme za nastup 30 min
16:15 Oficijelni pocetak ceremonije 20 min
16:35 Kulturno umjetnicki performans (emitovanje uzivo) 20 min
- KUD Bascarsija
- Divanhana
- Marija Sesti¢
- Dino Sukalo
17:00 Zavrsetak nastupa
17:00-20:00 Slobodno vrijeme za obilazak Expa 180 min
20:00 Povratak u hotel The Manor by JA 20 min
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AGENDA - EXPO 2020 DUBAI HERZEGOVINA

EXPO 2020

14:30 - 15:00 Registracija i networking Moderator — Gosp.Edin Mehic, Osniva¢ Kolektiv
15:00 - 15:05 Dobrodoslica Gosp. Edin Forto, Premijer KS
15:05 - 15:10 Video BiH investicijske prilike

15:10-16:10 Panel diskusija Gosp. Edin Deljkic, Predsjednik upravnog odbora
BIT Alijanse
Gda. Aida Terzi¢, Generalni menadzer Pino Nature
Hotel
Gosp. Vedad Halilovi¢, Direktor izvoza AS Holding
Gosp. Almir Jazvin, Clan nadzornog odbora
Prevent Group
Gosp. Orhan Niksic, Osnivac i CEO Zanat
Gosp. Sanjin Kotlica, Generalni menadzer of
Pharmamed

16:10 - 16:25 Pitanja i odgovori

16:25 - 16:40 Prezentacija inovativhog Prezentacija inovativnog projekta Studen&Co
projekta - Gda. Natasa Pucar, direktorica korporativnih
komunikacija

16:40 - 17:30 Networking
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5.6. Engagement of technical staff for managing the technical equipment, stage
and technical resources

In order to complete the National day ceremony, rider list for performers and
coordination was prepared by event management team, in coordination with the EXPO
technical team. Since there are three main performance points for cultural performance
during the ceremony, program had to be fully adjusted and coordinated in order to fit in 20
minutes. Studio recording was made with performers, and rider lists shared with the EXPO
team and technicians. In addition to BH Pavilion team, a contractor is hired for the specialized
technical team as mentioned in the below deliverables. This external team has supported the
execution of the main event.

Deliverables of realized project activities:

e AV Technicians/Rider lists for performers and coordination

The organization of the National day event of Bosnia and Herzegovina required technical
support and equipment after the concept of the event was provided. Therefore, after
repairing detailed technical and A/V riders, BH Pavilion team had technical staff support for
the event.

The technical staff has consisted of:

e Audio and Video Stage Manager at Al Wasl Plaza for the National Day of Bosnia and
Herzegovina

e Production Manager at Al Wasl Plaza for the National Day of Bosnia and Herzegovina

e Visual effects supervisor at Al Wasl Plaza for the National Day of Bosnia and Herzegovina

e Technical Stage Manager at Al Wasl Plaza for the National Day of Bosnia and
Herzegovina

e CCTV Operator at Al Wasl Plaza for the National Day of Bosnia and Herzegovina.

e Manager, TV news crew Lighting Camera Operator and Video Editor Al Wasl

e Plaza National Day Bosnia and Herzegovina.

Technical support was provided before the event, during the rehearsal and during the
National day ceremony. It included the instruments set up, maintenance, monitoring
requirements, and list of technical equipment such as microphones, speakers, mixtapes was
prepared in the agreement with the Expo team and Expo conditions. Bah Pavilion team,
including the A/V technician, oversee the AV project delivery, operated the AV equipment
choosing and ensured all technical details were correctly addressed and coordinated with the
technical support team.

The performance stage rehearsal was scheduled to ensure that the equipment runs at the
optimum level and provides the best quality sound on the day of the performance. The Event
team and Event Director adjusted the rehearsal requirements and did the technical check-up
with the Production Manager before the rehearsal took its place.

In close collaboration with the technical support supervisor, the Event Director determined
a specialized approach for the software and techniques that would be used to achieve the
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necessary visual effects. Stories of the Nations, a daily, pre-scheduled 90-second audio- visual
experience and flag projection were prepared. Bah Pavilion team chose one of the proposed
unique audios - visual experiences with the scene execution plan. The plan featured the
country's national flag projection creatively and appropriately protocols. The animation
consisted of the animated content preparation and individual flag animation. After the
animation was prepared, BH Pavilion team, alongside the technical team, chose the musical
theme adequate for the projection.

The technical rehearsal check-ups included collaborating with the Expo TV Managers and
Camera /Video Operators in charge of the National Day coverage. BH Pavilion team agreed
on the detailed coverage and camera operations and shooting scripts emphasizing the most
important National day segments and guests in the audience. The editorial process plans
included consultation with the Senior TV Expo Managers and presenters to fulfill the
appropriate high-quality video coverage.

Audio and Video Stage Manager at Al Wasl Plaza National Day Bosnia and Herzegovina
provided support related to Set-up, maintenance, monitoring, and troubleshooting of
conference room A/V equipment such as microphones, speakers, video displays, projectors,
digital video cameras, recording equipment, connecting wires and cables, sound and mixing
boards for events and functions such as presentations and conferences. The necessary
equipment was placed at Al Wasl Plaza for the needs of the National Day of Bosnia and
Herzegovina event. Moreover, the role included overseeing AV project delivery, operating AV
equipment as needed, and ensuring on-time completion. Also, preparation room audits to
verify that equipment runs at the optimum level and provide operation reports and project
updates as requested was Audio and video Stage Manager obligation.

The Production Manager at Al Wasl Plaza for the National Day of Bosnia and Herzegovina
coordinated operations with the technical team and BH Pavilion team to deliver seamless
operations for the event.

The visual effects supervisor at Al Wasl Plaza for the National Day of Bosnia and
Herzegovina oversaw software and techniques used to achieve the necessary visual effects
during the event of the National Day of Bosnia and Herzegovina, which also included flag
projection in the evening. Responsibility was to ensure that all scenes requiring visual effects
were appropriately shot. In addition, the visual effect supervisor worked closely with the rest
of the technical team. As a result, visual effects were produced on the set instead of those
created in post- production.

The technical team also included the Technical Stage Manager at Al Wasl Plaza for the
National Day of Bosnia and Herzegovina, who managed and coordinated all technical
elements of stage production.

The technical Staff manager worked closely with venue users, and performers to produce
stage productions including lighting, sound, scenery and rigging, scheduling crew and facility
requirements. Since different performers were engaged, the Technical Stage manager had to
consider and coordinate the staging of lighting, sound, video, and other equipment, and
assets, as required for individual performances. Moreover, the role included communication
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between backstage and all the technical staff for the event. Performs miscellaneous job-
related duties as assigned.

Since the National Day of Bosnia and Herzegovina was live, Lighting Camera Operator and
Video Editor at Al Wasl Plaza for the National Day of Bosnia and Herzegovina were required.

The fundamental purpose of the department was to provide all the services and facilities for
the accredited camera operators and photographers to complete their activities, both when
on the Expo site and when working remotely. This includes all the planning and preparation
in advance of the event. Also, the role was to support the production of National Day video
content for distribution and use by international media outlets in a technical capacity. Review
of the shooting scripts for the National Day and raw material to create shot decision lists
based on value and contribution to continuity and suitable coverage was also on the list of
responsibilities. Proper camera and lighting equipment for different shooting scenarios at Al
Wasl Plaza were provided to maximize coverage from a camera shoot with editing constraints
in mind.

The photos of the technical room mentioned can be seen below.
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DIVANHANA

EXPO 2020

BECKLINE FOR EXPO 2020 IN DUBAI — December 18.
Promoter should a beckline as specified below:

GUITAR:

Gibson es 335 or PRS Custom 24 or Fender Stratocaster USA

PIANO:

Acustic upright piano (Yamaha, Kawai, Steingraeber & Sohne, Steinway & Sons — Model K52)

or 88 key electric stage piano (Nord Stage, Yamaha, Korg, Kurzweil) + sustain pedal

ACCORDION:

Piano accordion - Pigini, Guerrini, Dallape (standard bass accordion)

PERCUSSION:

16" crash cymbal with stand (any brand)
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DIVANHANA

EXPO 2020

TECHNICAL RIDER
INPUT LIST:
Wireless microphone

Wireless microphone

Wireless microphone / Headset
Wireless microphone / Headset
Wireless microphone / Headset

5X Floor monitors connected in one line
1X Microphone stands
3X Chair
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DIVANHANA

EXPO 2020

4

STAGE PLOT
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Expo 2020 DUBAI
IP Parade Participation — Technical Advance Document

david atkins enterprises

International Participant Bosnia & Herzegovina

Date & Time of Parade 18 December 2021

Parade ID 14367

Document Version Version 02 (12 December 2021)

Purpose of this document:
The purpose of this document is to collect all necessary information from your incoming production to Expo’s operator (DAE).

1. Summary of Parade Participation
Total Number of Participants 12 persons
Total Number of Pro Performers 11 dancers & Flag Bearer
Description of other Participants N/A
and/or Special Guests.
Description of Music Style, 8 of the dancers wearing traditional costumes, 3 dancers and flag bearer wearing modern
Instruments, Costumes, Props, etc. | traditional outfits. All of them will be having small Bosnian flags for waving and silk ribbons
in BiH colors. There will be no instruments, only EXPO music.
Booking Schedule: 11:30 — Check in at IP Central
11:45 — DEC Hall 4A: Prepare for Parade Participation
12:00 to 12:30 — DEC Hall 3A: Parade Briefing & Integration Rehearsal
12:45 to 13:30 — Expo Parade & Walk back to DEC Hall 4A
General Notes N/A
Notes about Health & Safety

2. Contact Details
Contact 1
Contact 2

3. On-site Event Logistics Requirements

Please book Hall 4A

4. Accessibility Requirements

if available, please add here any reference photo(s) related to the Parade Participation.
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dae,

david atkine enterprises

International Participant

Date & Time of Ceremony
National Day Ceremony ID

Document Version

Purpose of this document:

Expo 2020 DUBAI
IP National Day Ceremony — Technical Advance Document

Bosnia & Herzegovina

18 December 2021 (P.M)
7647
Version 01 (03 December 2021)

The purpose of this document is to collect all necessary information from your incoming production to Expo’s operator (DAE).

1. Summary of the C
Genre

Itural Performance of the ND Ceremony

Live Singing, Dancing & Playback music with instruments

No. of Performers

12 performers (4 band members on instruments, 6 dancers, 2 singers)

Performance Description

4 musicians on stage accordion, guitar, percussion & Keyboard (no live music all on playback)
6 dancers

Scene 1/ 2 min/ Musicians on stage, 2 dancers will enter singing a Capella

Scene 2/5 min/ The rest of the dancers join, playback music starts

Scene 3/7 min/ musicians on stage, one solo singer on playback music, the other singer joins
Scene 4/ 5 min / musicians on stage, two solo singers on playback music

*The playback music is recorded in one piece, so when it starts it goes till the end of the
performance

Booking Schedule: 13:30 — Check-in at IP Central (right after the Parade Participation)
13:45 — Transportation from IP Central to Al Wasl Plaza
14:00 to 15:00 — Briefing & Rehearsal Session at Stage of Nation (Al Wasl Plaza)
15:00 to 16:00 — Break at Holding Area (Al Wasl Plaza Basement)
16:15 to 17:00 — National Day Ceremony
General Notes
Health & Safety Notes
Contact 1
Contact 2
Contact 3

# | Name

3. IP Production Crew Attending the National Day Ceremony (if any)

Role

1
2
4. P List of Performers

# | Name Role

1 | KUD Bascarsija Dancing ensemble (6 dancers)

2 | Divanhana Band (accordian player, percussion, keyboard and singer-4 members)
3 | Marija Sesti¢ Singer

4 | Dino Sukalo Guitarist

5 | Please add rows as required

5.

for the Cultural Performance

Stage Requirements
Please provide a stage plot per the below reference:
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Expo 2020 DUBAI
dae IP National Day Ceremony — Technical Advance Document

david atking enterprises

PLAN

LECTRY

STACE OF
NATIONS

Dancers and singers area

P03ty @ byl 30 EXPO 2020 SoN NATINAL DAYS N 007_440
e - o AL WASL PLAZA FRST ISSUE

6. Audio & Playback Requirements for the Cultural Performance
Playback music received

3 Headset, DPA 4099 microphones for the singers at scene 1 (3 dancers with headsets)
2 KSM9 for the two solo singers

2 stage Monitors

2 microphone stands

Musicians will be pretending

7. Backline Requirements for the Cultural Performance

88 key electric stage piano/Nord

Performers will bring the following
1X Roland fantom G7 76 keys
1X Roland DP-10 Sustain Pedal

1X Guitar stand

8. Power Requirements for the Cultural Performance
n/a
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Expo 2020 DUBAI

dae, IP National Day Ceremony — Technical Advance Document

david atkins enterprises

9. Other Technical Requirements for the Cultural Performance
4 Armless chairs

10. Wardrobe Requirements for the Cultural Performance
Please inform your performers to arrive in their performance outfit / make up

11. Props Requirements for the Cultural Performance

12. Stage Management & Show-Calling Requirements for the Cultural Performance
National day of Bosnia and Herzegovina aims to portray the unique historical and cultural heritage of its people. B&H can pride
itself on rich traditional sounds and dances representing its best tradition for a small country. For centuries, song and dance have
been an essential part of our culture, transcending time and other borders and obstacles, shaping a mysterious connection between
different BiH eras and cultures. That mysterious connection sewn into the hearts of BiH citizens is what its people have been known
by — strong passion and fearless energy. Today, you will get to know the heart and soul of the country and experience its unique
culture, which was shaped and created through the organic coexistence of East and West.

13. On-site Event Logistics Requirements for the Cultural Performance
13:45 hrs Transportation from IP Central to AWP/SON

14. Accessibility Requirements

DAE Internal Note: if available, please add here a reference photo of the IP Cultural Performance.
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Brief for photographers — National Day

Date: 18.12.
National day of Bosnia and Herzegovina

Time: 12:45-13:30

Activity: National Parade (around Avenue od Nations)

Photos needed: Photos of the parade participants marching, details of the
costumes, close ups of the parade participants, atmosphere photos, photos
of the delegations/guests watching the parade, flag waving photos

Time: 16:00

Activity: Arrival of the Principal delegation and Welcome to the Leadership
Pavilion+ Photo Opportunity (Live Broadcast)

Photos needed: close ups of the Principal delegation, hand shakes,
greetings with the UAE, arrival photos, atmosphere photos

Time: 16:02

Activity: Courtesy Bilateral Meeting

Photos needed: BiH HoD with UAE HoD talking, close ups, atmosphere
photos, Principal delegation entering photos

Time: 16:05

Activity: Principal Delegations, minus Heads of Delegation, are escorted to
Al Wasl Plaza and seated at Stage of Nations

Photos needed: Principal Delegation arrival photos

Time: 16:10

Activity: Heads of Delegation walk from Leadership Pavilion to Al Wasl
Plaza, Stage of Nations (Live Broadcast)

Photos needed: BiH HoD arrival photos, close ups of the HoD

Time: 16:15

Activity: Official Ceremony commences

(Live Broadcast)

Photos needed: Principal delegation close ups, UAE delegation photos,
atmosphere photos, crowd watching the ceremony photos, details (smiles,
greetings, costumes, flags)..
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Time: 16:15

Activity: Flag Raising and playing of National Anthem

(Live Broadcast)

Photos needed: Principal delegation close ups, UAE delegation photos,
atmosphere photos, crowd watching the ceremony photos, details (smiles,
greetings, costumes, flags), flag raising photos..

Time: 16:25

Activity: Official Speech by the UAE Representative

(Live Broadcast)

Photos needed: UAE representative photos, crowd photos, atmosphere
photos, Al Wasl Plaza photos

Time: 16:30

Activity: Official Speech by the National Day Participant

(Live Broadcast)

Photos needed: BiH HoD speech photos, HoD close ups, atmosphere,
delegation watching the speech photos..

Time: 16:35

Activity: Cultural Performance

(Live Broadcast)

Photos needed: performes close ups, costume details, performance
pictures, crowd watching the performance, claps, atmosphere

*important note: there are 3 segments of the performance; folklore dance in

costumes, sevdah with one singer, pop rock with another singer, so its
important to take pictures of all of them

Time: 17:00

Activity: Guided Tour of the Participant Pavilion (BiH) and a Photo
Opportunity

Photos needed: Principal delegation photos, UAE representatives photos,
tour photos, pavilion photos, close ups, details of the pavilion photos...

*Important note: We dont have EXPO photographers covering this part, its
important to make sure everything is captured

Time: 17:20

Activity: Guided Tour of the UAE Pavilion and a Photo Opportunity
Photos needed: Principal delegation photos, photo opportunity photos,
details, close ups...
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Time: 17:50

Activity: Delegation passes through the 50 Year Exhibition-Leadership
Pavilion

Photos needed: Principal delegation photos, UAE representatives photos,
details, close ups, atmosphere...

Time: 17:55

Activity: Official Dinner-LSP pavilion

Photos needed: Principal delegation photos, UAE representatives photos,
atmosphere, close ups

Time: 18:40

Activity: Gift Exchange +Signing the Book of Honour + Photo Opportunity-LSP
pavilion

Photos needed: Principal delegation photos, close ups, atmosphere, HoD
giving the present photos, exchange of presents photos, details...

Time: 19:05

Activity: Media Conference

Photos needed: Moderator photos, atmosphere photos, Media photos, close
ups of the speakers

Time: 19:15

Activity: BiH Flag projection (Al Wasl Plaza)

Photos needed: BiH flag projection photos, wide shots of Al Wasl Plaza flag
projection, details...

Important notes:
- only photographer with a special badge can enter the LSP pavilion
- pictures at LSP, only 5-10 seconds per segment
Principal delegation is transferring to locations by buggies so its
important to make sure we cover all of the locations per agenda and
that we are quick
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21 February 2021

PARTICIPANT REHEARSAL PARAMETERS

After initial calendar approval of the event the final details of rehearsals will be mutually agreed within the following guidelines:-

JUBILEE AND DUBAIMILLENNIUM AMPHITHEATRE ( DMA) STAGE PROGRAMMING TIMES

Weekday programming starts from 12:00

Weekend programming starts from 12:00

Type of Event

Orchestra

Solo Musician / Singer

Headline Acts

Children's Performance

Touring Theatre Show

Songwriter |

Limted power available in BOH

Venue

Limted power available in BOH

Limted power available in BOH

Limted power available in BOH

Limted power available in BOH

" e g o ’ 5 g Children on Stage Theatre, Opera,
Description of Event Full orchestra 10or 2 musicians with instruments 5-Piece with drumriser International Music Act with peops and light Musical Acrobatic.
scenic Kids show
Back of
Quantity of Rehearsals within BOH Venue One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal
Duration of Rehearsal Time in BOH Venue Four (4) Hours Rehearsal One (1) Hours Rehearsal 1Hour & 30mins (15) Rec ing out a whole day. Three Hour (3) Rehearsal 1day
Time slotin BOH Venue Exact time to be confirmed. Exact time to be confirmed. Exact time to be confirmed. Exact time to be confirmed. Exact time to be confirmed. Exact time to be confirmed.
Call 1: 08:00 - 1200 Call1: 08:00 - 12:00 Call 1: 08:00 - 12:00 Call 1: 0800 - 1200 Call 1: 0800 - 1200 Call 1: 08:00 - 1200
Operational Hours of BOH Venue Call 2:13-00 - 1700 Call 2:13:00 - 17:00 Call 2:1300 - 1700 Call 2:13:00 - 17:00 Call 2:13:00 - 17:00 Call 2: 1300 - 1700
After 18:00 - Multishared Green Room After 1800 - Multishared Green Room After 1800 - Multishared Green Room After 18:00 - Multishared Green Room After 18:00 - Multishared Green Room After 1800 - Multishared Green Room
Audio playback available in venue. Audio playback available in venue. Audio playback available in venue. Audio playback available in venue. Audio playback available in venue. Audio playback available in venue.
Technical Requirements

Limted power available in BOH

Other Considerations / Programming Notes

Orchestra will take up 6hrs to set up and
rehearse. but smaller actscan be
programmedafter rehearsals and before
the main performance.

For programming, rehearsals & set up can
be done inthe morning between 09:30 -
11:00 andthen return later for their
performance.

For programming, rehearsals & set up can
be donein the morning between 09:30 -
11:00 andthen return later for their
performance.

30minPerformance.

Onstage Rehearsal times are based on
theperformance time plus an additional
30min.

For example, a 30min performance would

require
aeﬂr rehearsal onstage.

Addititonal Resources / Rate Card

Larger than a 50 piece orchestra will
require additional technicians to set this up
within the time.

Overnight works are to be expected,
subject toExpo approval.

Venue Venue Venue Venue Venue
Space can be used for cast holding.
Other Considerations / Programming Notes Provision of up to eighty (80) folding chairs T Likely to be used as a cast holding
andup to ten (10) 6ft tables within venue. Expo EVE team have 80 chairs in venue area
butmore can be arranged on request.
On Stage Rehearsals for DMA & Jubilee
Quantity of Stage Rehearsals One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal
i ’ " Overight Set up: 00-00 - 08:00
Allowance time for set up & on Stage rehearsal Setup & Rehearsals: 6hrs|08:00 - 14:00 St tp: ivnin, Setupe1he Recommend taking out a whole day. et il thr Morning Set up: 4hrs | 08:00 -
Rehearsal: 1hr Rehearsal 1hr 30min
12:00Rehearsal 3hrs|12:00 -
Rehearsal: 1hr
15:00
Above parameterisbased ona

If this is a circus, they will require an
overnightsetup for rigging.

Smaller acts can be programmed after
rehearsalsand before the main performance.

Overnightlighting / video
programming isavailable,

subject to approval.
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PARTICIPANT REHEARSAL PARAMETERS

JUBILEE AND DUBAI MILLENNIUM AMPHITHEATRE ( DMA) STAGE PROGRAMMING TIMES

Weekday programming starts from 12:00

Weekend programming starts from 12:00

Type of Event

Theatre Show

Dance & Cultural

Spoken Word / Comedy Act

Performances BB 7 EELD E S —
Description of Event Theatre, Opera Musical, Ballet Cultural Dancers, Contemporary Dance. One to four people One person
Back of House Rehearsals
Quantity of Rehearsals within BOH Venue One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal None - unless specifically requested

Duration of Rehearsal Time in BOH Venue

1day

Four Hours (4) Rehearsal

One (1) Hours Rehearsal

None - unless specifically requested

Time slotin BOH Venue

Exact time to be confirmed.

Exact time to be confirmed.

Exact time to be confirmed.

Exact time to be confirmed.

Operational Hours of BOH Venue

Call 1 08:00 -12:00
Call 2:13-00 - 1700
After 18:00 - Multishared Green Room

Call 1: 0800 - 12:00
Call 2:13:00 - 17:00
After 18-00 - Multishared Green Room

Call 1: 08:00 - 12:00
Call 2: 1300 - 1700
After 1800 - Multishared Green Room

After 18:00 - Multishared Green Room

Audio playback available in venue.

Audio playback available in venue.

Audio playback available in venue.

Audio playback available in venue.

Technical Requirements
Limted power available in BOH Limted power available in BOH Limted power available in BOH Limted power available in BOH
Venue Venue Venue Venue
Marley flooring will be available.

P " P N 4 .

Other / g g Notes No ballet F Upmirrorsare Marley flooring will be available. This may be a space to drop bags.
availabeonsite.

On Stage Reh Is for DMA & Jubil,

Quantity of Stage Reh ] One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal One (1) Rehearsal

< ’ Setup: 3hrs | 08:00 - 11-:00 Set up: 30min Setup: 30min
Allowance time for set up & on Stage rehearsal Setup & Rehearsals: 6hrs| 08:00 -14-00 Reh 1hr|11:00 - Rehe 1he Reh. 1hr

12:00

Notes

Onstage Rehearsal times are based on the
performance time plus an additional 30min.

For example, a 45min performance would
requirea 1hr 1Smin rehearsal onstage.

Addititonal Resources / Rate Card

Overnightlighting / video
programming isavailable,
subject to approval

Ovemnight lighting / video
programming isavailable,
subject toapproval.
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EXPO PORTAL
Dashboard
Your Expo Journey
Document Library (G
Services @D
Manage Users
Manage Queries
Manage Events
Glossary

Help

§> Brand Portal

& Online Marketplace

& Expo 2020 Dubai Website EN

NATIONAL DAY/HONOUR DAY

Details of Cultural Performance

All performances are held at the Stage of Nations, Al Wasl Plaza. (Maximum duration is 20 minutes which includes set and dismantling time)

Will your National Day / Honour Day Ceremony include a Cultural Performance ?

*Date of Event *Number of Performers

18/12/2021 10

* Performance Group / Artist Name (for promotional purposes)*

Divanhana/KUDBascarsija/Dino Sukalo/Marija Sestic

* Description of Performance

Please provide a brief description of the performance including : genre,type of performance,etc.

6 Others

The starting performance of the Cultural Programme will be KUD Baji¢arsija(app. 6-8 min) that combines different traditional dances from Bosniak,
Croatian and Serb culture in period appropriate costumes such as Gluho Glamogko dance, Pjesma u tepsiji etc. The following performance will include
organic and seamless transition into sevdah music. This segment will last around 8 minutes.The cultural performance will be ended by rendition of

(Participant portal ND booking form)
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E 2020 Dubai Websit: o
@ Xpo ubai Website EN 6 B

EXPO PORTAL NATIONAL DAY/HONOUR DAY

Dashboard The starting performance of the Cultural Programme will be KUD Baj¢arsija(app. 6-8 min) that combines different traditional dances from Bosniak,
Croatian and Serb culture in period appropriate costumes such as Gluho Glamoc¢ko dance, Pjesma u tepsiji etc. The following performance will include
organic and seamless transition into seydah music. This segment will last around 8 minutes.The cultural performance will be ended by rendition of
Your Expo Journey pop-rock music|
Document Library (&)

Services @ Genre of Performance * Language of Performance

. . .
Manage Users Music Bosnian

Manage Queries * Duration of Performance .

Does the performance have a technical support team/accompanying crew or

Manage Events atechnical rider?
Glossary
Help Artist Rider *Photo / video files or attachments of performance/costumes

Please note that any artist requests outside of those identified within the Stage of Nations & File types
may incur a cost to the Participant

< File types : Word, PDF | File Size Limits : 5MB Max

: jpg, jpeg , PNG | File Size Limits : Upto 300 MB

¢ File types : MOV, AVI | File Size Limits : Upto 20 MB

(Participant portal ND booking form)
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Protocol
Requirements
Confirmed

Note Verbale and
Visiting Delegation
Form Submitted

Protocol Services
Delivered
Depending on
Nature of Visit

Accreditation
Requested and
Distributed

Guest(s) Arrives on
Advance Visit Site and is Received
(if Requested) by Expo 2020
Protocol

Protocol Guest(s)
Depart from
Expo 2020 Site

(Participant portal ND protocol)
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5.7. Performing a cultural performance, especially the use of public theater
spaces/stages depending on the reservation to the EXPO team, including the
basic technical equipment and managing the stages that are provided by the
EXPO

Cultural performance during the National day ceremony included performance of
total 14 persons performance at the stage at Al Wasl. Rider lists and technical request were
coordinated with the EXPO technical team, providing all necessary equipment such as
wireless microphone, headset, chairs and others. Firstly, the KUD Bascarsija had performance
following Divanhana band and Marija Sesti¢ and Dino Sukalo.

Coordination of three parts of cultural performance has been made. The external staff
is also included/hired for the Parade: The Orchestra Performance Manager for the Parade of
the National Day of Bosnia and Herzegovina. BH Pavilion team had the support of the
Orchestra Performance Manager for the Parade of the National Day of Bosnia and
Herzegovina, responsible for developing the image and brand of the Parada orchestra in line
with set objectives. Moreover, the role included leadership and guidance to the Parade
members, ensuring smooth delivery of the Parade ceremony.

Deliverables of realized project activities:

e National day parade implementation, photos and video materials
e Event report and photo documentation
e Main report
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Event report documentation can be seen below.

As part of the Expo 2020 programming, a Daily Parade around the Avenue of Nations
was organized. The Parade included performers and dancers collaborating with the Expo
performers. The Parade included eight dancers wearing traditional costumes, three dancers
and flag-bearers wearing modern traditional outfits, and Expo members. They all had small
Bosnian flags for waving and silk ribbons in Bosnia and Herzegovina colors, followed by Expo
music.

The first segment of the parade organization included the participant and props choosing. BH
Pavilion team agreed on the musical theme, alongside the Expo Orchestra Performance
Manager, responsible for developing the Bosnia and Herzegovina image and brand in line with
the National day theme.

The Event Managers supervised the rehearsal processes that included props checking,
representing the Bosnia and Herzegovina culture.

The second part of the parade organization for the National Day of Bosnia and Herzegovina
included the Expo performers meeting with Bosnia and Herzegovina members of the Parade
and rehearsing the musical theme, alongside the movement coordination. The rehearsal took
place at the EXPO IP center, where all participants were revised and briefed for the Parade
show.

Parade took place from 12:45 TO 13:45. Route length was 1400m. Parade members
performed through the Avenue of nations, while the social media team produced and
distributed live streaming content for communication channels.

The external staff engaged for the Parade:

- the Orchestra Performance Manager for the Parade of the National Day of Bosnia and
Herzegovina

The BH Pavilion team had the support of the Orchestra Performance Manager for the Parade
of the National Day of Bosnia and Herzegovina, responsible for developing the image and
brand of the Parada orchestra in line with set objectives. Moreover, the role included
leadership and guidance to the Parade members, ensuring smooth delivery of the Parade
ceremony. Furthermore, supervising the development and implementation of Parade to
increase exposure for the National Day Bosnia and Herzegovina and promotions and
establishing and maintaining positive contacts with the team departments (marketing,
communications, broadcasting etc.) to ensure smooth management of media requirements
were also obligations of Orchestra Performance Manager. Moreover, the mentioned staff was
engaged in live streaming during the Parade, supervising social media team. Supervision
included preparation prior to the event, platforms and equipment check-ups, testing audio
and internet connection.
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International Participant Bosnia & Herzegovina

Date & Time of Ceremony 18 December 2021 (P.M)
National Day Ceremony ID 7647

Document Version Version 01 (03 December 2021)

Purpose of this document:
The purpose of this document is to coliect all necessary information from your incoming production to Expo’s operator (DAE).

1. Summary of the Cultural Performance of the ND Ceremony

Genre Live Singing, Dancing & Playback music with instruments

No. of Performers 12 performers (4 band members on instruments, 6 dancers, 2 singers)

Performance Description 4 musicians on stage accordion, guitar, percussion & Keyboard (no live music all on playback)
6 dancers

Scene 1/ 2 min/ Musicians on stage, 2 dancers will enter singing a Capella

Scene 2/5 min/ The rest of the dancers join, playback music starts

Scene 3/7 min/ musicians on stage, one solo singer on playback music, the other singer joins
Scene 4/ 5 min / musicians on stage, two solo singers on playback music

*The playback music is recorded in one piece, so when it starts it goes till the end of the
performance

Booking Schedule: 13:30 - Check-in at IP Central (right after the Parade Participation)

13:45 - Transportation from IP Central to Al Wasl Plaza

14:00 to 15:00 ~ Briefing & Rehearsal Session at Stage of Nation (Al Wasl Plaza)

15:00 to 16:00 — Break at Holding Area (Al Wasl Plaza Basement)

16:15 to 17:00 - National Day Ceremony

General Notes
Health & Safety Notes

2. Contact Details

Contact 1
Contact 2
Contact 3
P Prod 0 p Attending e National Da e 0
# | Name Role
1
2
4 P 0 D 0 o
# | Name Role
1 | KUD Ba¥tardija Dancing ensemble (6 dancers)
2 | Divanhana Band (accordian player, percussion, keyboard and singer-4 members)
3 | Marija Sesti¢ Singer
4 | Dino Sukalo Guitarist
5 | Please add rows as required
5. Stage Requirements for the Cultural Performance
Please provide a stage plot per the below reference
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EXPO 2020 PROCESSION

Route B running time

Route length 1400m

SE

May 2021

EXPO 2020 DAILY PARADE

X000 2000 guss]
[P arenes.

REQUEST TO PARTICIPATE FORM
PARTICIPANTS CAN BE PART OF THE DAILY PARADE AT 12:45HRS ON THEIR DESIGNATED

NATIONAL DAY OR HONOUR DAY

Participant Details

Insert responses in right hand column

National Day/Honour Day parade
application on behalf of

Bosnia and Herzegovina

Principal contact name

The Principal contact is considered the person that
will be the focal point for all communication,
progression and liaison regarding the National
Day/Honour Day Parade

Principal contact telephone
number (office)

Principal contact telephone
number (mobile)
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May 2021

EXP0 2000 gusss)

Participants are advised that they can have a minimum of 6 and a maximum of 50

participants in the Parade.

The Participants troupe will be positioned at the front of the Parade as denoted below

L
-
[+] -
= .
& <
o
° ’
~
L
L
(2

Brief description of
performers to be included
within the Parade.

Please include description
of musical style,
instruments and props
carried.

o o o o
3
®
«
4
o
[
e @
1 @ 6 & ©

Performers included within the Parade will be dancers
in traditional periode appropriate costumes from
Bosnian culture. Few of the dancers will be wearing
modern costumes, designed with the traditional
elements, and together they will represent a perfect
connection with traditional and modern era of our
country.

The music used for our segment will be traditional
sevdah music. Sevdah is the traditional music genre
of urban town centers of old Bosnia and Herzegovina
where merchants from many cultures mingled to
create a vibrant city life. The land of current day
Bosnia and Herzegovina has been home to many
civilizations. This tapestry gave birth to and sustains
this emotionally complex expression, equally rich in
poetry and melody, which evokes strong emotions in
listeners among all those cultures and religions. The
dancers will carry silk ribbons in the colors of the BiH
flag and a flag.
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May 2021 e

Please include any indicative
photographs to show the .
proposed performers that .
would be integrated into the

7: I Q(‘ [ ‘ Ak : ? —
Parade. ';Z *‘\ln‘ l l &
Images are required to be (5.5 ' ” A

MB 1200x1200 pixels or 7.32
MB 16000x1200 pixels)

Total number of

participants in the parade 12
including flag bearer

(Max 50)

Brief description of any
special guests and their
role in the parade

(if applicable)

Do you have any support
staff that have a role in We have three members of the Event Management
preparing the performers  team that will be included in the preparations and
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May 2021

for the parade. Please will be supervising the parade. They will help with
state number and the costumes fine tuning and props handling.
positions.

/

Other comments and detail
that you would like to
communicate

PARTICIPANTS ARE ADVISED THAT WHEN MAKING THEIR PARADE
APPLICATION THEY WILL BE AGREEING TO THE FOLLOWING

When planning your performance and participation, please remember to take into
account broadcast and photography coverage requirements in all contracts and
agreements that you put in place with performers and acts.

In order to maximise the coverage of your event, any activity taking place within the
Expo 2020 site may be filmed and photographed and the content made available for
worldwide distribution on all media platforms.

Therefore, please ensure that you have obtained the relevant clearances for global
distribution and transmission/publishing in terms of music and distribution rights within
your contracts and agreements. This is the responsibility of the Participant.

As the contracts are between the Participant and the performer/act, Expo 2020 will
assume worldwide distribution/transmission has been agreed unless otherwise informed
in writing.

If there are any restrictions, please inform Expo 2020 accordingly
at media.services@expo2020.ae

You acknowledge and agree that the information and photography provided as part of
the application will be utilised by Expo 2020 in promotional and marketing material
following calendar approval for the event and related activities.

For this purpose, we will require at least one high resolution photograph that represents
the nature and type of each of your event and/or activation. We would appreciate if you
can submit it along with the application

Following your submission our parade team will be in contact within 10 days
to either approve your application or clarify any points within

EXP0 2000 guushl
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5.8. Engagement of technical staff for managing technical equipment, stage
and technical resources (rehearsal)

The National day ceremony at Al Wasl Plaza required various technical equipment and
support from the experienced technical team. The technical team was engaged in managing
the musical and stage equipment requirements. The technical team operated the rehearsal
at the Al Wasl and worked the sound check-ups with the Event management team
supervision. The adequate microphones were chosen for the lead singers with the precise
details on vocal colouring.

The technical staff has consisted of:
e Technical Manager
e Audio and Video Stage Manager at Al Wasl Plaza for the National Day of Bosnia and
e Herzegovina
e Production Manager at Al Wasl Plaza for the National Day of Bosnia and Herzegovina
e Visual effects supervisor at Al Wasl Plaza,
e Technical Stage Manager at Al Wasl Plaza
e CTV Operator at Al Wasl Plaza for the National Day of Bosnia and Herzegovina

Rehearsal images and preparatory material can be seen below.
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IMG_1039 Rehearsal video 1 Rehearsal video 2

440



A/ N/
i v )

NN DUINBARZ] N
Tl T

o : Wik
_

441



CAST JOURNEY

Morning Timeslot — Approximate timings

7:30am Check in with Expo team

8:10am Set-Up and Sound check at Stage of Nations
8:30am Set-Up and Sound check complete

8:45am Cast at holding area

10:10am Cast on standby

10:15am Ceremony Commences

10:35am Cultural Performance commences

10:55am Cultural Performance complete

11:00am Ceremony complete

Afternoon Timeslot — Approximate timings (On a Double Day only)

2:30pm Check in with Expo team

3:10pm Set-Up and Sound check at Stage of Nations
3:30pm Set-Up and Sound check complete

3:45pm Cast at holding area

4:10pm Cast on standby

4:15pm Ceremony Commences

4:35pm Cultural Performance commences

4:55pm Cultural Performance complete

5:00pm Ceremony complete
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STAGE OF NATIONS - LOCATION
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PERFORMANCE AREA

The Performance Area is the space on ground level between the stage and the seating. This
area is level with the seating area.

This space is suitable for 8 to 10 performers. *[This may be updated to align with changing
Covid Regulations])

Seating Area

Seating Area
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PERFORMANCE AREA DIMENSIONS

Performance Area: approx. 7500mm (7.5m) x 6075mm (6.075m) in an circular shape.

PERFORMANCE
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1.6x 1m FLAGS ~ ~— __

4x8m FLAG POLES _
AT 1.8m CENTRES ~

1.1m HANDRAIL
TAPERING TO 0.3m ~
AT BASE OF RAMP

GLAZING BETWEEN _
UPRIGHTS ~ \,

RAMP AV. 1:13 GRADIENT _ -
WHOLE UNIT ON CASTORS /

(e

STAGE AT +0.45m — 4

~STEPS AT 0.15m RISE
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STAGE ACCESS

The Stage of Nations has no direct access to wing or back of house areas. Access to Al Wasl for
performers is via the basement and is a 50m to 80m walk to the Performance Area

Access route (steps)

sl Access route (step-free)

Seating Area
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Audio Playback details for the Cultural Performance

Downloadable files should be emailed to the Expo production liaison that will be appointed
following the submission of the Ceremony Form via the Expo Portal. In addition, a copy of the
files should be brought by the Participant.

Any music or audio content to be played through the house system is to be delivered to the
following specifications:

Filetype |Samplerate | Bitdepth Channels
.wav 48 kHz 24 Stereo (2)

Mo
INTERNAL STREET 1

[ %lz Y Sk . % ‘ 4 1
/| ﬂ ’\ PR Nedidl  *  Street1
511 K \./. N — (¥ Vehicle Screening Area 1
/ S ‘ N 7 -~ AccessRoute
'A A N —-— Boulevard 2020
o] 250m
% ONCE YOU HAVE ENTERED THE EXPO 2020 SITE THROUGH THE DESIGNATED | (| é

VSA FOLLOW THE SIGNS TO STREET 1. )/
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5.9. Expenses of transport organization and the transport of the engaged
creative and technical staff for the organization of the National day

Transport organization for the engaged staff in charge for the event organization
includes the organization of several vehicles from the hotel to the EXPO site and return,
starting from the arrival to Dubai until the day of the event. The creative and technical staff
has traveled several times prior to the event (14-17.12.) and on the day of the event, 18.12.
Moreover, performers arrived two days before the event. The creative and technical staff
were excluded from the general transportation plan, but also were provided with some
support for the usage of the taxi and transportation services in Dubai UAE, where their costs
are recognized.

5.10. Travel from BIH to UAE
Travel from B&H to UAE for the protocol and delegation teams for the National day.

Deliverables of realized project activities:

Plain tickets SA-UAE-SA

FLIGHT TICKETS

Name and Surname Tickets Date Date Code
Denis Zvizdic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | 55B72P
Edin Forto VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; TAYQQU
Adnan Delic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; SA47CP
Ms. Benjamina Karic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | CANCELED FLIGHT
Mr. Adnan Steta VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | CANCELED FLIGHT
Mr. Drasko Stanivukovic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | CANCELED FLIGHT
Denis HadZovic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; UFVF8P
Aleksandra Nikolic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; TSCWDV
Edita Papo VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; S56CFZ
Vjekoslav Domljan VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | EUC27K; T7FDKI
Mirko Sarovic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | CANCELED FLIGHT
Elmedin Konakovic VIP DELEGATION - tickets 15-Dec-21 20-Dec-21 | HZDIZX; S8KCB6
Amila Zlatar - Protocol ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | NSITAT
Asmir Sabanovié¢ - VLO ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | E5AKOU
Nenad Marilovi¢ - PLO ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | E5AKOU
DZeneta Muhovi¢ - PLO ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | E5AKOU
Jusuf Brkic ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | ES5AKOU
Medzida Cajlakovic-Kulanic ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | E5AKOU
Sanja Skuletic Malagic ADDITIONAL PROTOCOL - tickets 15-Dec-21 20-Dec-21 | 8WNC9R; UTEDSR
Harun Kapetanovic ADDITIONAL PROTOCOL - tickets 15-Dec-21 25-Dec-21 | MAM7BH; TI4CA6
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5.11. Visa expenses of the engaged creative and technical staff for the National
day (total of 10 persons) — EXCLUDED

Visas for all participants are regulated by the organizers of Expo 2020 Dubai.

5.12. Hotel accommodation expenses for the engaged creative and technical staff
for the organization of the National day

Hotel accommodation at the hotel The Manor by JA was provided for participant
who was in charge of the National day organization.

Deliverables:
e Bed and breakfast for curators and performers

KURATORS

Name and Surname Date Date Accommodation Hotel
Lebiba Dzeko 11-Dec-21 18-Dec-21 Single bed Manor by JA
Azra Becevié-Sarenkapa 11-Dec-21 18-Dec-21 Single bed Manor by JA

PERFORMERS

Name and Surname Date Date Accommodation Hotel
Emir Salispahi¢ & Vedad Sahovic 15-Dec-21 20-Dec-21 Double Bed Manor by JA
Samir Mirvi¢ & Omer Dzekman 15-Dec-21 20-Dec-21 Double Bed Manor by JA
Naida Efendi¢ & Selma Selimovic 15-Dec-21 20-Dec-21 Double Bed Manor by JA
Zerina Hodzi¢ & Senita Muhic 15-Dec-21 20-Dec-21 Double Bed Manor by JA
Neven Tunji¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Sejla Grgi¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
NedZad Musovic¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Dino Sukalo 16-Dec-21 20-Dec-21 Single bed Manor by JA
Marija Sesti¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Maja Miralem 17-Dec-21 20-Dec-21 Single bed Manor by JA
Tahirovi¢ Irfan 15-Dec-21 20-Dec-21 Single bed Manor by JA

5.13. Hotel accommodation expenses, bed and breakfast, 4star hotel

Hotel accommodation was provided for the delegation group and the protocol group
for the National day ceremony.

Deliverables of realized project activities:

e Bed and breakfast for up to 15 people
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VIP DELEGATION HOTEL

Name and Surname Date Date Accommodation Hotel

Serif Mujkanovi¢ 1>Dec21 16Dec-21 Single bed Manor by JA
18-Dec-21 20-Dec-21
Edin Forto 15-Dec-21 20-Dec-21 Single bed Manor by JA
Adnan Deli¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
DENIS HadZovi¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Aleksandra Nikoli¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Edita Papo 15-Dec-21 20-Dec-21 Single bed Manor by JA
Vjekoslav Domljan 15-Dec-21 20-Dec-21 Single bed Manor by JA
Elmedin Konakovi¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Kenan Hodzic 18-Dec-21 20-Dec-21 Single bed The St. Regis Dubai
ADDITIONAL PROTOCOL HOTEL

Name and Surname Date Date Accommodation Hotel
Asmir Sabanovié¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Nenad Marilovi¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Dzeneta Muhovi¢ 15-Dec-21 20-Dec-21 Single bed Manor by JA
Sanja Skuletic Malagic 15-Dec-21 20-Dec-21 Single bed Manor by JA
Jusuf Brkic 15-Dec-21 20-Dec-21 Single bed Manor by JA
MedZiia Cajlakovic- 15-Dec-21 | 20-Dec-21 Single bed Manor by JA

ulanic

Amila Zlatar 15-Dec-21 20-Dec-21 Single bed Manor by JA

5.14. Insurance Expenses for the engaged creative and technical staff for the
National day

Insurance is provided for all staff members. Documentation includes travel health
insurance policies and contract for group in general.
5.15. Technical equipment and logistic lease for the needs of the performer
Technical equipment and logistic lease for the needs of performers for the National

day ceremony.
Deliverables of realized project activities:

e Lease of instruments in accordance to the rider lists
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TECHNICAL RIDER

INPUT LIST:

.Vocala, Wireless microphone

2. Vocal 2 Wireless microphone

Vocal 3 Wireless microphone / Headset
. Vocal 4 Wireless microphone / Headset
.Vocal 5 Wireless microphone / Headset

5X Floor monitors connected in one line
1X Microphone stands
3X Chair

BECKLINE FOR EXPO 2020 IN DUBAI — December 18.

Promoter should a beckline as specified below:

GUITAR:

Gibson es 335 or PRS Custom 24 or Fender Stratocaster USA

PIANO:

Acustic upright piano (Yamaha, Kawai, Steingraeber & Sohne, Steinway & Sons ~ Model K52)

or 88 key electric stage piano (Nord Stage, Yamaha, Korg, Kurzweil) + sustain pedal

ACCORDION:

Piano accordion - Pigini, Guerrini, Dallape (standard bass accordion)

PERCUSSION:

16" crash cymbal with stand (any brand)
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STAGE PLOT
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5.16. Expense of the organization of the cultural, artistic program of the project
for the National day including visas, plane tickets, accommodation, and artist
fee (up to 30 persons)

Airplane tickets, accommodation, visas and contracts including fees is provided for the
performers who performed at the National day ceremony: Divanhana, Marija Sesti¢, Maja

Miralem, Divanhana and Dino Sukalo.

Deliverables of realized project activities:

e Artist fees for National Day and Cultural Program

o Flight tickets and accommodation for the following teams: Media Team, Performers
team, Curators

e Participation fees (Contract mandates)

e PCR testing fees for all groups mentioned

e Gifts: Passport, dates, gift bags and welcome note

e Organized lunches for the groups

e Equipment purchase and rental

Tickets and accommodation can be seen below.

CURATORS - tickets
Name and Surname Date Date Ticket code
Lebiba DZeko 11-Dec-21 18-Dec-21 VBNAY!J
Azra Belevié-Sarenkapa 11-Dec-21 18-Dec-21 VBNAYJ
PERFOMERS - tickets for National day
Name and Surname Date Date Ticket code
Neven Tunji¢ 15-Dec-21 20-Dec-21 3YE5TO
Sejla Grgi¢ 15-Dec-21 20-Dec-21 3YE5TO
NedzZad Musovi¢ 15-Dec-21 20-Dec-21 3YE5TO
Dino Sukalo 16-Dec-21 20-Dec-21 FU5SKJR; R28LG3
Marija Sesti¢ 15-Dec-21 20-Dec-21 3YESTO
Maja Miralem 17-Dec-21 20-Dec-21 O3EQKH
Emir Salispahic 15-Dec-21 20-Dec-21 3YESTO
Vedad Sahovi¢ 15-Dec-21 20-Dec-21 3YE5TO
Samir Mirvic¢ 15-Dec-21 20-Dec-21 3YESTO
Omer DZzekman 15-Dec-21 20-Dec-21 3YESTO
Naida Salispahic 15-Dec-21 20-Dec-21 3YESTO
Selma Selimovi¢ 15-Dec-21 20-Dec-21 F5T208
Zerina Hodzi¢ 15-Dec-21 20-Dec-21 80OGVTA
Senita Muhi¢ 15-Dec-21 20-Dec-21 4EK1IC
Tahirovié Irfan 15-Dec-21 20-Dec-21 2EZERB
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(Example of flight tickets for performer participants)

fludubai-

o

Thank you for booking with us.

ur booking is confirmed
Passenger details
Ms. Marija Sestic

Expo 2020 1-Day Ticket included
Use your booking reference to claim your 1-Day Ticket
01 OCTOBER 2021 - 31 MARCH 2022

&2 Departure from Sarajevo (Flight FZ 762)

15 December 2021, Wednesday

16 December 2021, Thursday g gnomy vaiue
1 day

01:45

17:25 05h 20min
Non-stop
Sl) DXB
Sarajevo Airport Dubai International Airport
Terminal 2

2 Return from Dubai (Flight F2 761)

20 December 2021, Monday 20 December 2021, Monday

12:55 detiz0iin 16:15
on-stop

DXB ]

Dubai International Airport Sarajevo Airport

Terminal 2

fiydu

Economy Value

fludubai-

@ Your bookingis con

Thank you for booking with us.

DR

3YE5TO

booking reference

firmed

Passenger details
Mr. Irfan Tahirovic

Expo 2020 1-Day Ticket included
Use your booking reference to claim your 1-Day Ticket
01 OCTOBER 2021 - 31 MARCH 2022

o=

Pl
-
Al times are local
g Departure from Sarajevo (Flight FZ 762)

15 December 2021, Wednesday 16 December 2021, Thursday

01:45

17:25 05h 20min
Non-stop
S)) DXB
Sarajevo Airport Dubai International Airport
Terminal 2

&2 Return from Dubai (Flight F2 761)

20 December 2021, Monday

12:55

20 December 2021, Monday

16:15

06h 20min

Non-stop
DXB s))
Dubai International Airport Sarajevo Airport
Terminal 2

Al

2EZERB

flydubai booking reference

All times are local

Economy Value

MEDIA - tickets for National day

Name and Surname

Date Date

Ticket code

Azira Hrustemovic¢ - BHRT

15-Dec-21 20-Dec-21

FLPI9K

Vanja Ban - BHRT

15-Dec-21 20-Dec-21

FLPISK

Minela Jasar Opardija N1

15-Dec-21 20-Dec-21

FLPISK

Srdjan Klacar N1

15-Dec-21 20-Dec-21

FLPISK

Naida Karic, TV SA

15-Dec-21 20-Dec-21

FLPISK

Asmir Muhovic, TV SA

15-Dec-21 20-Dec-21

FLPI9K

Minela Pamuk, Klix

15-Dec-21 20-Dec-21

FLPISK

Ema Maslo, Avaz

15-Dec-21 20-Dec-21

FLPI9K

Aida Delic, Business Magazine

15-Dec-21 20-Dec-21

FLPI9K

Aleksandar Trifunovi¢, Buka

15-Dec-21 20-Dec-21

6T763L

Miro Skobic, Bljesak info

15-Dec-21 20-Dec-21

6T763L

(Example of flight tickets for media participants)

flydubai-

@ VYour booking is co

Thank you for booking with us.

nfirmed

Passenger details
Mr. Aleksandar Trifunovic

Expo 2020 1-Day Ticket included
Use your booking reference ta claim your 1-Day Ticket
01 0CTOBER 2021 - 31 MARCH 2022

<2 Departure from Sarajevo (Flight FZ 762)

- HEEE

fludubai-

& Your booking is confi

Thank you for booking with us

6T763L

flydubai booking reference
Passenger details

Mr. Asmir Muhovic

Expo 2020 1-Day Ticket included
Use your booking reference to claim your 1-Day Ticket
01 OCTOBER 2021 - 31 MARCH 2022

°35’

Al times are local

&2 Departure from Sarajevo (Flight F2 762)

16 December 2021, Thursda,

15 2021, 16 2021, ThUrsday  economy value 15 December 2021, Wednesday
+1 day +1 day
2 05h 20min . 17:2 05h 20min 1:4!
Lo 01:45 o ot:4s
Sarajevo Airport Dubai International Airport Sarajevo Airport Dubai International Airport
Terminal 2 Terminal 2

&2 Return from Dubai (Flight F2 761)

20 December 2021, Monday 20 December 2021, Monday

12:55 Ueh20min 16:15
Non-stop

DXB SJ)

Dubai International Airport Sarajevo Airport

Terminal 2

Economy Value

<2 Return from Dubai (Flight FZ 761)

20 December 2021, Monday 20 December 2021, Monday

12:55 gen2umin 16:15
Non-stop

DXB S))

Dubai International Airport Sarajevo Airport

Terminal 2

N

FLPI9K

flydubai booking reference

®

Al times are local

Economy Value

Economy Value
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MEDIA - accommodation

Name and Surname Date Date Hotel
Azira Hrustemovic - BHRT 15-Dec-21 20-Dec-21 Manor by JA
Vanja Ban - BHRT cameraman 15-Dec-21 20-Dec-21 Manor by JA
Minela Jasar Opardija N1 15-Dec-21 20-Dec-21 Manor by JA
Srdjan Klacar N1 15-Dec-21 20-Dec-21 Manor by JA
Naida Karic, TV SA 15-Dec-21 20-Dec-21 Manor by JA
Asmir Muhovic, TV SA 15-Dec-21 20-Dec-21 Manor by JA
Minela Pamuk 15-Dec-21 20-Dec-21 Manor by JA
Ema Maslo 15-Dec-21 20-Dec-21 Manor by JA
Aida Delic 15-Dec-21 20-Dec-21 Manor by JA
Aleksandar Trifunovic¢ 15-Dec-21 20-Dec-21 Manor by JA
Miro Skobic 15-Dec-21 20-Dec-21 Manor by JA

i 15-Dec-21 16-Dec-21

e mbossador v | is0eco1 | aovecar | MPOrtYA
Sa”'at;t::gf;dr"_'ﬁ;;f B 18-Dec-21 | 19-Dec-21 Manor by JA
Harun Kapetanovic 15-Dec-21 20-Dec-21 Manor by JA

(Example of reservation hotel)

Your Reservation Confirmation

Dear Maria,

Thank you for choosing to stay at The Manor Hotel by JA, Dubai. We are glad to share the detils of your

reservation with you.

Confirmation Number 3050748

Guest Name Maria Sestid
Arnival Date 15 Dec 2021
Departure Date 20 Dec 2021

No. of Rooms

| Simplicity Room

No. of Guests | Adule

No. of Children o

Room Type Simplicity Room

Room Rate AED - net per room per night
Room rates are inclusive of 7% Municipality Fee, 10% Service Charge,
5% VAT and Tourism Dirham Fee of AED IS per bedroom per night

Rate Details Special Rate

Remarks Breakfast and Dinner included. Under Company Account

We look forward to welcoming you. Should you require any assistance on your upcoming stay, please contact

our Reservations Team
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Example of one visa for participants

1T TN PO SN, [ PN [ Y1 | b SR P W ]
FEDERAL AUTHORITY FOR IDENTITY, CITIZENSHIP, CUSTOMS & PORT SECURITY
TSRS BN (7T S — L W [ SR )
GENERAL DIRECTORATE OF RESIDENCY AND FOREIGNERS AFFAIRS - DUBAI

eVisa — _,59,:8)) Jg2 3)

22130126196128/1
* 07 02046 6 2102865752 *
UgghiilhesliSos EXPO 2020 guu’)
caiall aull O U

Work/Multi-Long

DUBAL UNITED ¢

ENTRY PERMIT NO : 204/2021/66028552 : pdudeaa Ol
Date & Place of Issue : 29-11-2021 Dubai @ 2021-11-29 1 aed Yo 3 6
Valid Until : 27-01-2022 2022-01-27 1deda)l dodlo o]
U.LD. No. : 192426191 1a>gall @8)))
Allowed to Enter UAE to: s W saniall &yl el A Josa jus!
Full Name : Mr. DINO SUKALO JlSguw gis2 : Jolsd! o)
Nationality : BOSNIA AND HERZEGOVINA cloosg)) 5 diwgd! + deain))
Place of Birth: SARAJEVO sal lw : Aleal! OlSe
Date of Birth: 06/10/1977 1977/10/06 : aleal! @JLT
Passport No.:  Normal / / sl : Jloall @8
Profession : EXP02020 - SECTION STAFF (b 33,8 Libiga - 2020g.S)  digal!
Accompanied by Uoadlyall
None a>ed
Name: BOSNIA AND HERZEGOVINA PAVILION - EXPO 2020 22020 sunS! = cloyg) 5 diwwgd! Tlis> ol
DUBAI
Note : ENJOY YOUR VISIT & LEAVE BEFORE YOUR VISA B30 by camyd) i Lailes! 8 Hle s il miad t daals

EXPIRES SO WE CAN WELCOME YOU AGAIN

sl
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5.17. Communication manager for communication via the participant’s portal,
event bookings, proposal submission, commercial segment negotiation,
contracting and verifications, planning team — places where the events related
to the country exhibitor take place

Deliverables of realized project activities:

e The external communication manager
External staff engaged for event organization:

The Communication Manager for event booking oversaw precise portal booking for
all National Day segments. In addition, the Expo provided a Participant portal, a web-based
portal that facilitates communication offers event management services and other services
to participants.

The portal booking was fundamental activity to submit planned activities for approval.
Participants planning events at the Al Wasl Plaza venue must submit an event request through
the Manage Events option on the Participant Portal. Bookings are taken on a first-come, first-
served basis. Participants and the Communication manager must provide the necessary
details, or a venue cannot be reserved. Booking a venue follows steps such as filling in contact
details and name of the event, venue selection, date and time, and general details to provide
more information so that the Organizer can review the details and submit booking following
inputs of all requested information. The Manager coordinated the Al Wasl rehearsal booking
and revised the technical facilities needed for the performance.

The segments for the National day booking that were incorporated in the Portal
included Parade, the National day cultural performance and Press Conference. The
Communication Manager operated the technical facilities preparation at Al Wasl Plaza for the
National day, changing rooms preparations, hospitality requirements and performers
transportation plans. The Communication Manager coordinated and managed the delivery of
the various aspects of the National day organization, planning and fulfilling the internal needs
before, during and after the event.

Moreover, the Manager worked with the rest of the BH Pavilion team to ensure that
all activities were booked and managed on time.

Event Proposal and
: : Event
Requirements Commercial
A e Contracted
Reviewed Negotiations
Participant Planning Team
Portal
Account Manager
Enquiry Venue Event
Received Planning Delivered
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EXPO 2020
 PUBLIC
" REALM
' VENUES

] All venues shown areavailab!e
for use, free of charge.

Ol Sea Plaza ® | 07 Jubilee Stage ® : 12 Terra Auditoruim @ : 19.SunPlaza £
02. The Bowl ® : 08.AlWaslPlaza (Musicin the ® : 13.Ghaf Circle @ : 20.Opportunity Forum °
03. The Stage ® | Garden) i 14. Earth Stage ® : 21 SunStage ®
04. Sea Stage ®  09.2020 Plaza ® | 15 Wadi Circle ® : 22 Expo Live Pavilion 2
05. The Tracks ® : 10.Dubai Exhibition Centre (DEC) ® : 16. The Campfire i (The Good Place)

06. Sport, Fitness and ® | Hall 2A South i 17. Dubai Millennium Amphitheatre i

Wellbeing Hub i 11 Earth Plaza ® : 18 Al Forsan Park

5.18. Organization of catering process logistic for the B&H National day event,
along with the needed catering staff — EXCLUDED

5.19. Use of kitchens for the preparation of meals for representing the approved
meals — EXCLUDED

5.20. Lease of the necessary dishes for catering of decoration elements for 450
persons — EXCLUDED

5.21. Catering with the welcome for the attendees (cocktails according to the
chosen menu from the organizer of the EXPO 2020) — EXCLUDED

5.22. Engagement of leading chefs of B&H for the preparation of national meals +

auxiliary cooks (accommodation, plane tickets, visa, insurance for the chef +
engagement for auxiliary cooks that can be local cooks) — EXCLUDED
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5.23. Engagement of hostess, fees and clothing for 8 hostesses. Annotation:
Clothing of the hostess must have the national signatures of the representative
country which is being exhibited at the National day

Hostesses as additional BH Pavilion staff is engaged during the arrival of the guests at
the EXPO site and at the ceremony at Al Wasl Plaza. Their responsibility was to provide
support to BH Pavilion staff for the welcoming guests, seating arrangement, brochure
distribution and all other activities and support regarding the organization. 4 hostesses also
were engaged in the ND parade with the performers, carrying the B&H flag.

Fl
_1_'#"
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5.24. Organization of transport and coordination with the organizer for the
transport of artists, coordination of transport according to the event schedule
by places of performance, technical team and event leaders, including the time
of preparations

Deliverables of realized project activities:

A special contractor is hired for transportation of all guests.
Transportation master plan — details can be seen in the 5.26.

5.25. Regularly planned shuttle bus between the MPC and the place of the event,
which will provide the artists and the crew transportation for their
assigned activities

A special contractor is hired for transportation of all guests.

Deliverables of realized project activities:

Transportation master plan - details can be seen in the 5.26.

5.26. Transport organization after the completion of the scheduled appearance
for the artists and the technical crew for the return to MPC

A special contractor is hired for transportation of all guests.

Deliverables of realized project activities:

Transportation master plan schedule:

Picku Picku Drop Off How How How
Date Group . P . 5 p. many Many Seater | Many Car Details License Plate
Time Location Location
people Cars Hours
NA
16.Dec | OnCallCars | TBD 8D 8D 5 2 5 2 Lexus Tobe available on call anytime
within 24 hours when needed.
12:30 . Hotel Manor Mercedes
16.Dec | Perfi T 12 13 2 17 24
erformers AM ermina by JA Sprinter
. 12:30 . Hotel Manor Mercedes
16.D Med T 12 14 2 17 24
ec edia AM ermina by JA Sprinter
Mercedes
16.0ec | proTocoL | 1¥30 Terminal2 | HotelManor 6 1 7 2 Benz 7-
AM by JA
Seater
VIP and PROTOCOL HOD have
Principal 12:30 . Hotel Manor 1x7 Mercedes separate cars. Seflkhas its own
16.Dec Delegation AM Terminal 2 by JA 6 Seaters 7 24 Benz 7- driver and car, but in case he
& Y Seater wants to travel with the rest of
VIPs he is on the list
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VIP and PROTOCOL HOD have

PROTOCOL 12:30 . Hotel Manor 1x7 Mercedes separate cars. Seflkhas its own
16.Dec HOD AM Terminal 2 by JA 5 Seaters 7 24 Benz 7- driver and car, but in case he
Y Seater wants to travel with the rest of
VIPs he is on the list
EXPO Mercedes
16.0ec | PROTOCOL | 100 | HotelManor | o ity 6 1 7 24 Benz 7-
AM by JA
gate Seater
VIP and PROTOCOL HOD have
s . Mercedes separate cars. Sefik has its own
16.Dec PrlnC|p.a| 11:00 Hotel Manor TBD 6 1x7 7 24 Benz 7- driver and car, but in case he
Delegation AM by JA Seaters .
Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
PROTOCOL 11:00 Hotel Manor 1x7 Mercedes separate cars. Sefik has its own
16.Dec HOD AM by IA TBD 5 Seaters 7 24 Benz 7- driver and car, but in case he
4 Seater wants to travel with the rest of
VIPs he is on the list
EXPO Hotel Manor Mercedes
16.Dec PROTOCOL 6:00 PM (Opportunity by JA 6 1 7 24 Benz 7-
gate) v Seater
VIP and PROTOCOL HOD have
- Mercedes separate cars. Sefik has its own
16.Dec DF;:;nc;ze;ln TBD TBD HOtil I\J/IAanor 6 S;a)ée7rs 7 24 Benz 7- driver and car, but in case he
g 4 Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
Mercedes separate cars. Sefik has its own
16.Dec PR%LODCOL TBD TBD HOtil I\J/IAanor 5 S;a)ée7rs 7 24 Benz 7- driver and car, but in case he
4 Seater wants to travel with the rest of
VIPs he is on the list
11 cars
in total
VIP To be available on call anytime
17.Dec Delegation T8D TBD 8D > 2 > 24 Lexus within 24 hours when needed.
Mercedes
17.Dec | PROTOCOL TBD Hotel Manor TBD 6 1 7 12 Benz7-
by JA
Seater
VIP and PROTOCOL HOD have
L Mercedes separate cars. Sefik has its own
17.Dec D:lanca:fizln TBD HOtEI I\J/I:nor TBD 10 Sia)ée7rs 7 24 Benz 7- driver and car, but in case he
& 4 Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
Mercedes separate cars. Sefik has its own
17.Dec PRol_‘TOO;OL TBD HOtE' '\J/':”"r TBD 5 S;’;er 7 24 Benz 7- driver and car, but in case he
v Seater wants to travel with the rest of
VIPs he is on the list
17.Dec Performers 1:30 Terminal 2 Hotel Manor 1 1 5 12 Lexus
AM by Ja
. Expo
17.Dec Media 9:30 Hotel Manor (Opportunity 13 1 17 12 Merf:edes
AM by JA Sprinter
Gate)
Expo ;:a:; Mercedes
10:00 Hotel Manor . Sprinter &
17.Dec Performers AM by JA (Opportunity 16 & 1x 17 12 GMCXL 7-
Gate) 7- Seat
Seater eater
Expo
Hotel M
17.Dec Performers 1:00 PM otetManor (Opportunity 1 1 5 12 Lexus
by JA Gate)
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1x17-

Mercedes
Expo Hotel Manor Seater Sprinter &
17.Dec Performers 8:00 PM (Opportunity by Ja 17 & 1x 17 12 GMC XL 7-
gate) 7- Seat
Seater eater
Expo Hotel Manor Mercedes
17.Dec Media 8:30 PM (Opportunity 13 1 17 12 .
by Ja Sprinter
gate)
Hotel Manor Mercedes
17.Dec PROTOCOL TBD TBD 6 1 7 12 Benz 7-
by Ja
Seater
VIP and PROTOCOL HOD have
- Mercedes separate cars. Sefik has its own
17.Dec PrlnC|p.a| TBD TBD Hotel Manor 10 1x7 7 24 Benz 7- driver and car, but in case he
Delegation by Ja Seaters .
Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
Mercedes separate cars. Sefik has its own
17.Dec PR%LODCOL TBD TBD Hmi' '\J":”or 5 S;a’;;s 7 24 Benz 7- driver and car, but in case he
v Seater wants to travel with the rest of
VIPs he is on the list
11 cars
in total
18.Dec VI 2:00 PM TBD TBD 5 2 5 24 Lexus Tobeavailable on call anytime
Delegation within 24 hours when needed.
2:15 . Hotel Manor
18.Dec Performers AM Terminal 2 by JA 1 1 5 12 Lexus
EXPO
18.Dec Performers 9:30 Hotel Manor Opportunity 10 1x17- 17 12 MerFedes
AM by Ja G Seater Sprinter
ate
EXPO
18.Dec Media 9:30 Hotel Manor Opportunity 13 1 17 12 MerFedes
AM by Ja Sprinter
Gate
12:00 Hotel Manor EXPO . 1x17- Mercedes
18.Dec Performers Opportunity 6 17 12 .
PM by Ja Seater Sprinter
Gate
Mercedes
18.Dec | PROTOCOL | 3:00pm | HOte!Manor | ExpoAlDana 6 1 7 2 Benz 7-
by JA Parking
Seater
VIP and PROTOCOL HOD have
- Mercedes separate cars. Sefik has its own
18.Dec DZ::C;E&:” 2:00 PM HOtEI l\J/I:nor Ex;;)(;fklirl?ana 6 S;:er 7 24 Benz 7- driver and car, but in case he
& v g Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
M .Sefikhasi
PROTOCOL 12.00 Hotel Manor Expo Al Dana 1x7 ercedes separate cars. Sefi .as Its own
18.Dec HOD AM by JA parkin 5 Seaters 7 24 Benz 7- driver and car, but in case he
v g Seater wants to travel with the rest of
VIPs he is on the list
1x17-
EXPO Hotel Manor Seater ;VI fir::;e;
18.Dec Performers 8:00 PM Opportunity 18 &1x 17 12 P
by JA GMC XL 7-
Gate 7- Seat
Seater eater
EXPO
Hotel M M d
18.Dec Media 9:00PM | Opportunity | oo vanor 13 1 17 12 ercedes
by JA Sprinter
Gate
VIP and PROTOCOL HOD have
Princioal EXPO Hotel Manor 1x7 Mercedes separate cars. Sefik has its own
18.Dec Dele afion 7:40 PM Opportunity by JA 6 Seaters 7 24 Benz 7- driver and car, but in case he
& Gate Y Seater wants to travel with the rest of

VIPs he is on the list
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VIP and PROTOCOL HOD have

Mercedes separate cars. Sefik has its own
18.Dec PRC:E[))COL 7:40 PM Hotzl l\J/IAanor 5 Sela):e7rs 7 24 Benz 7- driver and car, but in case he
Y Seater wants to travel with the rest of
VIPs he is on the list
EXPO Hotel Manor Mercedes
18.Dec PROTOCOL 7:40 PM Opportunity 6 1 7 24 Benz 7-
by JA
gate Seater
12 cars
in total
VIP To be available on call anytime
19.Dec Delegation TBD TBD TBD > 2 > 24 Lexus within 24 hours when needed.
. 9:30 Hotel Manor Mercedes
19.Dec Media AM by JA Expo 13 1 17 12 Sprinter
Expo Mercedes
HotelM
19.0ec | PROTOCOL | 1:30PM | O MaNOT 1 oonortunity 6 1 7 12 Benz 7-
by JA
Gate) Seater
VIP and PROTOCOL HOD have
. Expo Mercedes separate cars. Sefik has its own
19.Dec PrlnC|p.aI 1:30 PM Hotel Manor (Opportunity 6 1x7 7 24 Benz 7- driver and car, but in case he
Delegation by JA Seaters .
Gate) Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
Expo Mercedes separate cars. Sefik has its own
PROT L Hotel M 1x7 . .
19.Dec oToCo 1:30 PM otelManor (Opportunity 5 X 7 24 Benz 7- driver and car, but in case he
HOD by JA Seaters .
Gate) Seater wants to travel with the rest of
VIPs he is on the list
Expo Mercedes
Hotel M
19.Dec | PROTOCOL | 6:30PM | (Opportunity | MOt Manor | g 1 7 12 Benz 7-
by JA
Gate) Seater
VIP and PROTOCOL HOD have
- Expo Mercedes separate cars. Sefik has its own
P | Hotel M 1x7 . )
19.Dec De?encalfi?m 6:30PM | (Opportunity | ' ° E | :”"r 6 Sea’;ers 7 24 Benz 7- driver and car, but in case he
g Gate) v Seater wants to travel with the rest of
VIPs he is on the list
VIP and PROTOCOL HOD have
Expo Mercedes separate cars. Sefik has its own
PROTOCOL Hotel M 1x7
19.Dec 6:30 PM | (Opportunity otelVanor 5 X 7 24 Benz 7- driver and car, but in case he
HOD by JA Seaters .
Gate) Seater wants to travel with the rest of
VIPs he is on the list
Expo
19.Dec Media 8:30PM | (Opportunity | "ote!Manor 13 1 17 12 Mercedes
by Ja Sprinter
gate)
8 cars
in total
20.Dec vIP TBD TBD TBD 5 2 5 2 Lexus Tobe available on call for the
Delegation airport trip as needed.
. Mercedes
20.Dec Pr|m:|p.a| 7:00 Hotel Manor Terminal 1 8 2x7 2 5 Benz 7-
Delegation AM by JA Seaters
Seater
PROTOCOL 9:30 | Hotel Manor 1x7 Mercedes
20.Dec HOD AM by JA Terminal 2 5 Seaters 7 5 Benz 7-
Seater
Mercedes
20Dec | prOTOCOL | O30 | HotelManor | o 6 1 7 5 Benz 7-
AM by JA
Seater
Mercedes
9:00 Hotel Manor . Sprinter &
20.Dec Performers AM by JA Terminal 2 19 2 17 5 GMC XL 7-
Seater
. 8:30 Hotel Manor . Mercedes
20.Dec Media AM by JA Terminal 2 13 2 17 5 Sprinter
12 cars
in total
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5.27. Organization and coordination of support to the artists through: welcome
area and registration, dressing room, shower, dressing cabinets,
information, heating and stretching, green rooms, make up rooms, storage,
laundry, canteen and relaxation areas, first aid

The performance for the National day ceremony included various artists and activities.
The Artist and Music Manager are engaged for coordination during rehearsal and other
support activities for performers. Special team and the Artist and Music Manager coordinated
activities related to the performers' requests and support, making sure that set timeline of
activities has been followed. The Artist and Music Manager for the National Day of Bosnia and
Herzegovina closely collaborated with the Event Management team and prepared detailed
artist/performers riders that included the agendas, transportation plan, hospitality details,
and make-up/costume requirements.

Deliverables of realized project activities:

e Artist Manager

e Music manager
The Artist and Music Manager, alongside the Production team, agreed on the appropriate Al
Wasl facilities requirements that included two dressing rooms and one relax area before the
event. The laundry cleaning was provided the day before the event. The Music Manager made
sure that the instruments were show- ready, and the technical team had all the instrument
details needed. In collaboration with the Production teams, the Music Manager agreed on
piano choice and adequate technical equipment for the artists' performance. Moreover,
support was provided during the rehearsal at Al Wasl Plaza, backstage services, and the
National day ceremony activities. Also, lunch was provided to performers after the ceremony.

Photo documentation can be seen below.
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5.28. Supervision and reporting

Final report after the organization of the National day event will be provided, with
photo and video documentation.

Deliverables: photo and video documentation
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5.29. Press conference organization for the country exhibitor at the media center
EXPO 2020

Press conference is organized after the official agenda for the National day at the
media center EXPO 2020. Press conference is held at 20:20, in media conference room A.
speaker was: Mr. Denis Zvizdic, Speaker of the House of Representatives of Bosnia and
Herzegovina, Mr. Edin Forto, Prime Minister, Sarajevo Canton, Bosnia and Herzegovina and
Mr. Adnan Delic, Minister of Economy, Sarajevo Canton, Bosnia and Herzegovina.

&
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(Press conference photo documentation)
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(Press conference photo documentation)
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(Prime Minister Edin Forto EXPO Dubai Media Interview)
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(Media kits documentation)

475



Smjernice za realizaciju aktivnosti odnosa s javno$cu (PR) i
komunikacije putem digitalnih medija (DM)

Expo 2020 Dubai u komunikaciji sa svojim javnostima koristi sve raspoloZive
komunikacijske kanale, Najvidljiviji komunikacijski kanali, u ovom slutaju, su:

- Drustvene mreZe (FB, IG, YouTube, Linkedin, Twitter)

- ExpoTV

- Dnevni e-mail izvjestaji

- Tawassul (sistem za komunikaciju sa medijima)

- Web stranica Expo 2020 Dubal

Expo 2020 Bosna | Hercegovina takoder koristi vise komunikacijskih kanala. Ukoliko vec
niste molimo vas da na drustvenim mreZama (FB i IG) pronadete korisnicki profil naziva
Expo 2020 Bosnia and Herzegovina (@expo2020bih), koji moZete follow ili like, Cime
doprinosete Sirenju informacija o desavanjima na Expo 2020, ali | o vadem ue$tu na
ovom sajmu.

Pravila komunikacije | odnosa sa javno3¢u na Expo 2020 Dubai su postavljena od strane
organizatora | vrio su jasno definisana. Komunikacija svih ufesnika iz BiH sa Expo 2020
Dubai uredima za komunikaciju se realizuje preko Media Liason Officer (MLO). '

PoZeljno je da ucesnici poslovnih delegacija iz BiH koji ¢e prisustvo na Expo 2020
iskoriste za pobolj3anje svojih odnosa s javno3cu (PR).

Ucesnici poslovnih delegacija iz BiH svoje prisustvo na Expo 2020 trebaju komunicirati
sa svojim javnostima, koristedi sve kanale komunikacija. Odredene komunikacijske
aktivnosti potrebno je uskladiti sa MLO, kojl vam moZe pruZiti podriku i potrebne

ey w s ot
SRS 2 s& ROSNIA AND
P - HERZECOVINA
3 o et (- kg
ot A

(PR media guideline)
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informacije za neke od aktivnosti, U nastavku donosimo pregled komunikacijskih

aktivnosti sa napomenama.

Neke od PR mogucnosti koje su na raspolaganju su:

Aktivnost

Biljeska

Izjava o olekivanjima i planovima vezano
za nastup na Expo 2020. lzjave le se
koristiti u tekstovima koje (e MLO
pripremiti za domace iinostrane medije.

Poslati MLO

Interyvjul za Expo TV (program se emituje
uZivo, | neophodno je visok nivo aktivnog
poznavanja engleskog jezika)

Organizuje MLO, eventualni govornici ¢e
biti pripremlijeni za nastup prije odlaska
na Expo 2020

Intervjui predstavnika
organizacije/kompanije u BiH medijima

PoZeljno je da organizacija/kompanija
organizuje intervjue sa BiH medijima, vrlo
Je vaZno napomenuti u tom Intervju da je
kompanija/organizacija dio delegacije Cije
uledée je finansijski podriala Viada
Kantona Sarajevo. Ova aktivnost se moZe
organizovati prije ili poslije odlaska na
Expo 2020.

Izjave za medije za vrijeme boravka na
Expo 2020

Ukoliko neko od ulesnika delegacije bude
u situaciji da da izjavu za neki medij
tokom boravka na Expo 2020, molimo vas
da traZite od predstavnika medija
informacije o tome kad i gdje Ce se izjava
objaviti, kao | u kojem kontekstu. Ove
informacije je potrebno proslijediti MLO.

Saopstenja za javnost

PoZeljno je da organizacije/kompanije
objave saop3tenje za javnost o svom
odlasku na Expo 2020 Dubai, kao dio
poslovne delegacije (dije uleSée jJe

na

MRiCoa
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BOSNIA AND Ministarstve priveade KS

Hegzecova i b vt bpcoseeg i e
EX O 2020 n Lyf:):’.:rqo:o un':
DUBAI B o

finansijski podriala Vlada Kantona
Sarajevo. Kopiju saop3tenja za javnost
molimo da proslijedite MLO

Fotografije Za vrijeme vale posjete sluZbeni fotografi
Expo 2020 i BiH paviljona ce biti prisutni
tokom odredenih aktivnosti predvidenih
dnevnim redom. Za pristup tim slikama
molimo vas kontaktirajte MLO.

Drustveni medijl Pri plasiranju objava bilo kojeg tipa (npr.
Feed post ili story post) poZeljno je
tagovati ~ @expo2020bih na  svim
drustvenim mreZama. Molimo da koristite
slijedece hashtag-ove:
#MinistarstvoPrivredeKsS
#Expo2020BiH
#HeartShapedOpportunity #Expo2020
#EXp02020Dubal 2020 gpuus'#

DruStveni mediji PoZeljno je najaviti odlazak na EXPO 2020
Dubai kroz drudtvene mreZe

Drusdtveni mediji PoZeljno je objavijivati sadrZaj ko)

promovira posjetu paviljonu BiH, kao |
atmosferu sa poslovnih susreta kojim

Prisustyujy.

Ova lista predloZenih aktivnosti nije konatna, | mogule |e realizovati | druge
komunikacijske aktivnosti, te u sluéaju nedoumice Ili pitanja u vezi realizacije Istih
molimo vas kontaktirajte MLO.
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Media Conference Scenario

Bosnia and Herzegovina National Day
December 18, 2021
Expo Media Center, Dubai

18:50 Arrival of the journalists

On screen - visuals (sent to Media Conferences)

19:05 Arrival of the speakers

19:06 Greeting by Moderator Ms. Miralem

Moderatorica:

Bosna i Hercegovina je zemlja gdje se vijekovima susrecu civilizacije istoka i zapada. Na
ceremoniji nacionalnog dana pjesmom i plesom smo pokazali sustinu nase kulture,
sublimiranu u nazivu “Tajna veza". Bosna i Hercegovina, prije svega, je zemlja prilika. A
da biste uvidjeli prilike, potrebno je imati posebno srce, kakvo imaju Bosanci i
Hercegovci. ZnatiZeljno. Posveceno. Hrabro. NjeZno.Srce puno Zivota, koje otvara

pogled na svijet u njegovoj punoj ljepoti.
Pogledajte video o zemlji u obliku srca, zemlji prepunoj prilika!

19:08 - Video (1:04) (sent to Media Conferences)

Moderatorica:

Prirodno bogatstvo Bosne | Hercegovine, u kombinaciji sa tehnickim resursima, €ini je
apsolutnom riznicom investicionog potencijala, posebno imajuci u vidu njenu odli¢nu
lokaciju i Sirok spektar prirodnih resursa, kao i plodnu zemlju, rijeke, Sume i planine.
Kljuéne industrije sa odlicnim investicionim potencijalom uklju¢uju poljoprivredu i
prehrambenu industriju, Sumarstvo i drvo i metalopreradivacku industriju; automobilski
dijelovi i proizvodnja; ICT sektor; turizma i farmaceutske industrije. Pogledajte sa nama
video koji ¢e vam otvoriti prozor u Bosnu i Hercegovinu.

A
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Screen goes back to the visuals (sent to Media Conferences)

19:09 Statement by HoD, Dr. Denis Zvizdic, Speaker of the House of Representatives of
the Parliamentary Assembly of BiH

19:15 Moderator (introducing new speaker)

Moderatorica:

Hvala gospodine Zvizdi€. Gospodin Edin Forto je premijer Kantona Sarajevo u Bosni | Hercegovini,
takoder je generalni komesar BiH paviljona na Expo 2020.

19:16 Statement by Edin Forto, Prime Minister of Sarajevo Canton, Bosnia and Herzegovina
19:19 Moderator (introducing new speaker)

Moderatorica:

Hvala gospodine premijeru, gospodin Adnan Delic je minister privrede, Kantona Sarajevo u
Bosni | Hercegovini

19:20 Adnan Delic, Minister of Economy of Sarajevo Canton, Bosnia and Herzegovina
Moderatorica:

Hvala vam. Ukoliko imate pitanja, govornici su vam na raspolaganju.

19:23 Q&A Session

Moderatorica:

Hvala vam. Bosna i Hercegovina zemlja u obliku srca, je zemlja ¢ije ime je moZda tedko
izgovoriti, ali se vrlo lako zavoli. Pozivamo vas da redovno posjecujete paviljon Bosne |
Herzegovine koji se nalazi u Opportunity distriktu.

19:35 End of Media Conference
19:35 - 19:40 Statements (if any requests), press kits to press.

Language is Bosnian, with simultaneous interpretation to English, French and Arabic.

5.30. Design and branding of the National day material
Design and production of materials used for National day.

Deliverables of realized project activities:

e Design and production of small flags (distributed to all visitors on 18.12.20221.)
e Design and production of big flags and gymnastics sticks for the parade purpose
e Design and production of heart-shaped badges
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—

Bosnia and
Herzegovina

(Guests badges — artwork and produced item)
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5.31. Coordination of activities of all the National day participants for the process
of the booking service, country manager of the Organizer and the country
performer for the approval of the participants of the National day, delivering
of the participants list, invitation to the protocol officials, security agencies,
media and program coordinators

Preparation of specialist program structure, National day control process on the site

screens, cancelation for the culinary experience pods as per the Expo regulations and
processes, coordination of dispatch processes, preparation of Pre-Expo National Day
document list, content controlling and check- up including storytelling and country messages,
VAPPs check-up and issuance under three main categories, vehicle screening document
application and monitoring, active involvement in National day journey plan draft, final
check-up and review of all team-created documents and plans for the Expo Portal
submission: protocol team, media, agencies, program coordinators and cultural program.

Deliverables:

Preparing specialist program structure

National day control process on the site screens

Cancelation for the culinary experience pods as per the expo regulations and
processes

Expo dispatch processes

Pre-Expo National Day document list

Content controlling and check-up: storytelling and country messages

VAPPs check-up and issuance under 3 main categories

Vehicle screening document application and monitoring

National day journey plan draft

Final check-up and review of all team-created documents and plans for the
EXPO Portal submission: protocol team, media, agencies, program coordinators,
cultural program

Detailed report on 5.31. can be seen in the Appendix 23
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6.

2020

6.1.

Logistic expenses of the organization of the participation of BIH at EXPO

Travel expenses to UAE, plane tickets Sarajevo-Dubai-Sarajevo according to
the needs of the participants

The flight tickets are provided for all the teams on the project as well as the local
transport in UAE was provided as required.

Deliverables of realized project activities:

6.1.1.

Travel expenses to UAE, plane tickets Sarajevo-Dubai-Sarajevo
according to the needs of the participants - Flights 2022

6.1.2.

Local transport project requirements (UAE)

Travel expenses to UAE, plane tickets Sarajevo-Dubai-Sarajevo according to the
needs of the participants - Flights 2021/2022

Government Delegation

Name and Surname Date Date Code

Edin Forto 4-Mar-22 8-Mar-22 JKV39H, TAWHWQ
Adnan Deli¢ 16-Feb-22 | 23-Feb-22 8UKQUB
Samir Avdic 2-Feb-22 9-Feb-22 3KS644
Emir Hota 27-Mar-22 1-Apr-22 MOD1XC
Jusuf Brkic¢ 16-Feb-22 | 23-Feb-22 8UKQUB
Sanja Skuleti¢-Malagi¢ 4-Mar-22 8-Mar-22 JKV39H, TAWHWQ
Benjamina Karic 27-Mar-22 | 31-Mar-22 OARIUK
Dzana Berkovac 27-Mar-22 1-Apr-22 MOD1XC
Jasmin Ademovic 27-Mar-22 | 31-Mar-22 OARIUK
Benamin Turkovic 4-Mar-22 8-Mar-22 VAG6FRC, PUTCHH
Mirela Dzehverovic 27-Mar-22 | 31-Mar-22 OARIUK
Muamer Mekic 27-Mar-22 | 31-Mar-22 W13RRA
Jasmina Jusié 18-Mar-22 | 28-Mar-22 GJRHLO
Asmir Sabanovi¢ 9-Jan-22 14-Jan-22 RLVE55
Amila Zlatar 23-Mar-22 | 28-Mar-22 8UKQUB
Grabovica Asad 19-Feb-22 | 26-Feb-22 WMUOWK
Greenwich Gabriel Lewis 19-Feb-22 | 26-Feb-22 WMUOWK
Dogic Admir 19-Feb-22 | 26-Feb-22 WMUOWK
Medzida Cajlakovic Kulanic / 30-Mar-22 NBFLYI
Sevko Mujkanovi¢ 2-Mar-22 | 16-Mar-22 CANCELED
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Curators

Name and Surname Date Date Code

Lebiba DZeko 11-Dec-21 | 18-Dec-21 VBNAY]J

Azra Becevié-Sarenkapa 11-Dec-21 | 18-Dec-21 VBNAYJ

Lebiba Dzeko 30-Mar-22 | 6-Apr-22 EEAKS)

Azra Becevic Sarenkapa 30-Mar-22 | 6-Apr-22 EEAKS8)

Craftsmen

Name and Surname Date Date Code

Sulejmen Hrgic 17-Jan-22 | 12-Feb-22 M9X39M

Alisa Mujkanovié¢ 26-Feb-22 | 23-Mar-22 7QYBPN

BUSSINES REPRESENTATIVES TICKETS
Name and Surname Date Date Code

15-Dec-

Edin Mehi¢ 21 20-Dec-21 3DEZTO
15-Dec-

Edin Deljki¢ 21 20-Dec-21 84VIE5
17-Dec-

Aida Terzi¢ 21 3-Jan-22 0T33VvQ
15-Dec-

Vedad Halilovi¢ 21 20-Dec-21 84VIE5
15-Dec-

Almir Jazvin 21 20-Dec-21 84VIE5
15-Dec-

Orhan Niksi¢ 21 20-Dec-21 84VIE5
15-Dec-

Sanjin Kotlica 21 20-Dec-21 3DEZTO

Transport Specification

Number

Supplier

1

Gurfateh Passenger Transport

Gurfateh Passenger Transport

Gurfateh Passenger Transport

Gurfateh Passenger Transport

Al Naseem Rent A Car

Al Naseem Rent A Car

NojubiwN

Al Naseem Rent A Car
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From Date | To Date |Type of Vehicle Description

10-01-2022 35 Seater DIA T/2 to The Manor Hotel by JA (including
Luxury bus Parking Charges)
35 Seater <A

14-01-2022 The Manor Hotel by JA to Dubai Airpot
Luxury bus

10-01-2022 | 13-01-2022 |35 Seater The Manor hotel by JA to Expo 2020 Site and
Luxury bus vice versa

1
Service Date Description Vehicle Type

01-02-2022

02-02-2022
03-02-2022
04-02-2022
05-02-2022

DXB Airpot to Al Manor Hotel Including
parking Charges

Hotel to Expo & Back
Hotel to Expo & Back

Hotel to Expo & Back

Hotel to DXB Airpot(500 Discount Adjusted
for Missed trip)

50 Seater

35 Seater Bus
35 Seater Bus
35 Seater Bus

50 Seater

Service Date

Description

Vehicle Type

04-02-2022

2 Trips from Hotel to Ajman Chamber of
commerce and back to expo

35 Secater Bus

Service Date

Description

Vehicle Type

17-02-2022
17-02-2022
17-02-2022
18-02-2022
19-02-2022
21-02-2022
22-02-2022
23-02-2022

Adirpot Pick up to Hotel

Parking Charges for 35 Seater Airpot Pick up
Hotel to World Trade Center

Hotel to Expo & Back

Hotel to Expo & Back

Hotel to Expo & Back

Hotel to Expo & Back

Adirpot to Hotel to Drop Off

35 Seater Bus
Parking Charge
14 Seater Bus
14 Seater Bus
14 Seater Bus
14 Seater Bus
14 Seater Bus

35 Seater Bus
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Particulars Rate

Lexury Bus & Car With Driver+Fuel
50 Seated Lexury Bus Full day 1500
50 Seated Lexury Bus Full day-Shj 1800
50 Seated Lexury Bus Half day 900
50 Seated Lexury Bus Extra Hr 200
Sedan- Mazda6 Full day 650
Sedan- Mazda6 Hald Day 350
Sedan- Mazda6 Extra Hr 60
Table Transportation 2 Tnips 150
Airport Valet Parking fee

Bus 235

Sedan 30

486



Particulars Rate
Bus/Car With Driver+Fuel
50 Seated Lexury Bus Full day 1800
50 Seated Lexury Bus Half day 1000
Mini Bus Full day 800
Mini Bus Half Day 500
Mini Bus Extra Hr 80
Sedan- Mazda6 Full day 650
Sedan- Mazda6 Half day 350
Sedan- Kia Cadenza Full day 650
Sedan- Kia Cadenza Half day 350
Sedan- Kia Cadenza Extra Hr 60
GMC Yukon (4x4) Full day 1400
GMC Yukon (4x4) Half day 800
GMC Yukon (4x4) Extra Hr 140
Sedan-Mazda CX5 Full day 650
Sedan-Mazda CX5 Half day 350
Sedan-Mazda CX5 Extra Hr 60
Airport Valet Parking fee

Bus (1) 360
Sedan (5) 170

Particulars Rate
Cocktail Table Transportation
26/03/2022 200
28/03/2022 200
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6.2. Accommodation expenses in UAE, bed and breakfast, 4star hotel or
apartment within the offer of the Organizer, according to the needs of the
Participant

Accommodation has been organized in Dubai; UAE inclusive of breakfast in a 4-star
hotel as per the needs of the participant.

® Accommodation for up to 200 overnights
e Finance supports/requirements for all the purchases required for the teams on the project

Deliverables of realized project activities:

BUSSINES REPRESENTATIVES - accommodation

Name Date Date Hotel

Edin Deljki¢ 15-Dec-21 20-Dec-21 Grand Plaza M6venpick Media City
Aida Terzi¢ 17-Dec-21 22-Dec-21 Grand Plaza Mévenpick Media City
Vedad Halilovi¢ 15-Dec-21 20-Dec-21 Grand Plaza Mévenpick Media City
Almir Jazvin 15-Dec-21 20-Dec-21 Grand Plaza Mo6venpick Media City
Orhan Niksic¢ 15-Dec-21 20-Dec-21 Grand Plaza Movenpick Media City
Edin Mehi¢ 15-Dec-21 20-Dec-21 Grand Plaza Mévenpick Media City
Sanjin Kotlica 15-Dec-21 20-Dec-21 Grand Plaza Mo6venpick Media City

Canton Sarajevo Government delegation - accommodation
Name Date Date Hotel
Edin Forto 4-Mar-22 8-Mar-22 Manor by JA
Adnan Deli¢ Il 16-Feb-22 23-Feb-22 Movenpick
Adnan Steta 27-Mar-22 1-Apr-22 Manor by JA
Ivana Prvulovic 23-Mar-22 | 30-Mar-22 Manor by JA
Emir Hota 27-Mar-22 1-Apr-22 Manor by JA
Samir Avdic 2-Feb-22 9-Feb-22 Manor by JA
Benjamina Karic 27-Mar-22 31-Mar-22 Manor by JA
Sanja Skuleti¢-Malagi¢ 4-Mar-22 8-Mar-22 Manor by JA
Tarik Smailbegovic 23-Mar-22 | 30-Mar-22 Manor by JA
Jasmin Ademovic 27-Mar-22 | 31-Mar-22 Manor by JA
Mirela Dzehverovic 27-Mar-22 | 31-Mar-22 Manor by JA
Muamer Mekic 27-Mar-22 | 31-Mar-22 Manor by JA
Sevko Mujkanovic 16-Mar-22 | 23-Mar-22 Manor by JA
Jusuf Brkic¢ Il 16-Feb-22 23-Feb-22 Movenpick
Benamin Turkovic 4-Mar-22 8-Mar-22 Manor by JA
Jelena Caculovié¢ 31-Jan-22 5-Feb-22 Manor by JA
Asmir Sabanovié¢ VI 4-Mar-22 9-Mar-22 Manor by JA
Medzida Cajlakovic Kulanic | 19-Mar-22 | 30-Mar-22 Manor by JA
Amila Zlatar 19-Mar-22 1-Apr-22 Manor by JA
Dzeneta Muhovic 19-Mar-22 1-Apr-22 Manor by JA
Dzana Berkovac 27-Mar-22 1-Apr-22 Manor by JA
Jasmina Jusi¢ 18-Mar-22 | 28-Mar-22 Manor by JA
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Curators accommodation

Name Date Date Hotel
Lebiba DZeko 30-Mar-22 6-Apr-22 Manor by JA
Azra Becevié-Sarenkapa 30-Mar-22 6-Apr-22 Manor by JA
Lebiba Dzeko 11-Dec-21 18-Dec-21 Manor by JA
Azra Becevié-Sarenkapa 11-Dec-21 18-Dec-21 Manor by JA

6.3. Local traveling expenses in UAE, local team of professional organizers

during the preparation period, transport airport — Dubai-hotel — EXPO

location

The agency has created a transport masterplan and organized the transport support
for all the guests for the following groups: delegation group, media group, performers group,
event and management teams and the business delegation in the period from December
2021 until the End of the project, March 2022. It is also designed and produced the welcome
sign boards for each group and has organized a dedicated team to welcome guests at the
airport as well as to manage the daily transportation schedule for every group. Operation
teams supported by cash to pay some receipts for the taxi services, telecommunication and

public transport

Deliverables of realized project activities:

Accommodation expenses in UAE, bed and breakfast, 4star hotel or apartment within the
offer of the Organizer, according to the needs of the Participant - Hotels 2022
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(Example of the rented vehicles for the transport of groups)

6.4. Visa expenses for UAE, local team of professional organizers.
Telecommunication expenses in UAE, insurance expenses for staff, exhibits,
equipment and the local team of professional organizers

It is managed and organized required travel documents for the teams, from PCR
testing required to enter the UAE, to the travel insurance as well as telecommunication
requirements for the team.

Also, designed the pavilion gift set, organized the transport and logistics from Bosnia
to UAE, Dubai as well as managed its organization, storage and delivery.

Deliverables of realized project activities:

| 6.4.1. | Travel insurance, PCR testing for the guests, pavilion gifts

Deliverables:
e Visa expenses — travel visas for all the guests visiting the participating country were
provided
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Insurances — mandatory health insurances required with and for the travel visas were
provided to all the guests visiting the participating country as part of the project

PCR Tests — PCR testing was organized in the country where guest traveled from and
in the Dubai, UAE as it was mandatory to do the same to be able to get accreditation
and visit the EXPO Site

Pavilion gifts design, purchase, management and delivery — participating country has
selected the BH Pavilion souvenir, purchased, shipped and delivered to other
participating countries at EXPO 2020 Dubai

Gift bags — gift bags were designed and produced to fit the B&H Pavilion souvenir
Gift shipments —the delivery of gifts was scheduled and arranged

At EXPO Pavilions Status

HE Nahyan bin Mubarak (to his office at EXPO 2020) TRUE
HE Reem Al Hashimi (delivered to her office EXPO 2020) TRUE
Omar Shehadeh - EXPO office TRUE
Ahmed Eltigani - our country manager - to his EXPO office TRUE
Ajman Chamber of Commerce - 4 gifts to their EXPO office FALSE
Abu Dhabi Chamber - expo office - 4 gifts FALSE
Oman Pavilion - pavilion director (PD) OMAN TRUE
Peru pavilion - pavilion director (PD) TRUE
Serbia pavilion - PD TRUE
Croatia pavilion - PD FALSE
Montenegro pavilion - PD TRUE
Cyprus pavilion - PD TRUE
Slovenia pavilion - PD FALSE
Malasia pavilion - PD FALSE
Japan TRUE
Manuela Garcia Pascual - EXPO office TRUE
KSA TRUE
Egypt TRUE
Morocco TRUE
Mexico FALSE
Austria, TRUE
Switzerland TRUE
India TRUE
Pakistan TRUE
Turkey TRUE
Germany TRUE
Sweeden TRUE
Australia FALSE
New Zeland TRUE

(The example of Pavilion gist delivery checklist)
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BOSNIA AND
HERZEGOVINA
EXPO 202t
DUBA

i .

L«

N 1T
ating countries,

iy — N\ soA 5
(The example of the photo documentation of the gift delivery to particip
where the party agreed to take the picture)
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6.5. Local translator engagement for the assistance to the logistic team (Arabic-

English)

It is contracted the local AR/EN Copywriter to manage and deliver all the project EN-
AR and AR-EN translation requirements within the 24 hour’s time.

Deliverables of realized project activities:

e Translating services

We have always taken all
security and safety precautions
to guarantee that the system is

without interruption from

external forces such as a

worldwide epidemic.

That's why our respected

assessors are currently
engaging in a combination of
virtual & on-site evaluations.

g el Jas o) dallully ol bl BT~ g tols s
.y Jle by LBl o o J5 S o Lt B9

oo ogns Gy bl el gl 5 L7 Jlo b iy e i
Adlually dupld Gl o)
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l L_n.lLlJI..n..nJJI.,_,.ou\h..ugJ|‘|9.a.nJ|U.OJg.|.n .\.:ulg..u

e pusbudl gpall aldl pie (ailill gpall o

Stecak
Medieval tombstones from the second half of the
12th century to the 16th century.

b

cgaulpw hug B dndss dole 6)gali

/

Sebilj

Wooden public fountain in the center of Sarajevo.

Lajsa
gsal @auas il clhay Jigh paiio g5 clil
-duiiugull sggall

/.

Dzezva
A long-handled pot with a pouring lid designed to
make Bosnian coffee.

4

d

/.

(65W)) puad Cusla
gm glalia .31 ggau (pisse wlgdl Jola gm wajlj
:l.l.l..ug.lJIag.@.nJl._U.u.lJ @adluy péun (laia

Zarfand fildzan

Zarf is a metal cup holder without a handle. FildZzan is
a small cup used for drinking Bosnian coffee.

Paall clecg
il ol Dlmtey ol cleg 2o oly Lo 8ole
‘duisugll sggall a0 ©aal

Sugar bowl

Asugar bowl is usually filled with sugar cubes that
are served with Bosnian coffee.

digaull 39.gall dinho

puail pull Cigis bl S9gall disho @adiui
gl g.gall

Manual coffee grinder

A coffee grinder is used to grind coffee beans to
prepare Bosnian coffee.
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GuJ.n.ldi.-u.legu.l.l.o-.ng..ae.l.m.l

u.I.IJ.'I.A.“ oraluuill dhuulgs

giggji aylaje

A

Metal tray engraved with Wool tapestry traditionally
ormamental motifs. woven by local weavers.
duisugy didlo Jildgs . L .
/ ufuuultemumgu,w|wm I gazilpu cbiadl dianagd jg.a

523 Jols (ripmj G gy dll jledug 'a'.'."'.'.J'n"'“ a‘.'.""""g'ul opuillg a""'.'.ﬂl
adl sl ale dadlall dlilell Epg ).IJ

Bosnian Royal Ducat lllustrations of Sarajevo’s old
Medieval coin with a lion on one side, and Bosnian nmghbnrhondsandthetradn:im‘lal
coat of arms between two fleurs-de-lis and the shielc Bosnhian household.

of the ruling family on the other side.

/ m-i-ug.-u.i-;.éjl ulingiod (o0 (5931 il grhil agl

%md‘t Lo s il Mﬁ PR RIS T A huj;sl

ot lgeas dadlall  pa ple o puin

3 8ol Js g ‘,{i’?‘;‘fl atall g piull salall pe palaill Syl
. . Handmade wood chopping

Bosnian zvekir board from Konjic

A door knocker. All you have to do is "knock”

UMESCO inscribed traditional woodcarving from
on a door and you are wheleheartedly

Konijic in 2017 to the Representative List of the

invited in for coffee or a meal. Intangible Cultural Heritage of Humanity.
Jliaugo o H.\.n]l Jaall I Ligau degivas wagsa dacla
l o b pine Guobudl gpall o pilade puua

Jlhwge diyse (rewud

Old Bridge in Mostar

Sixteenth-century Ottoman bridge that connects
two parts of the city of Mostar.

Handmade wool coaster
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Ligss degisao cagsall (o Jlai
vluygllg diuugall (na

/.

Handmade wool slippers traditionally
made in Bosnia and Herzegovina

Ligss degivao wagsall (o Jlai
vlauuygllg disugall (na

/.

Handmade wool slippers traditionally
made in Bosnia and Herzegovina

Ligss degisao cagsall (o Jlai
vlauygllg disugall (na

/.

Handmade wool slippers traditionally
made in Bosnia and Herzegovina

/.

galal (gl 6940 pah

Traditional Bosnian coffee set

gaulai pou cleg
il sl Silbssay clegll <o ail Lo dole
Auiaigill sggall go @il

/

Traditional sugar bowl

A bowl is usually filled with sugar cubes that are
served with Bosnian coffee.

axlal gusugs 6998 pah

/

Traditional Bosnian coffee set

/.

wadlai paa gusugs eild

Traditional small Bosnian kilim

A

Traditional small Bosnian
kilim bookmark
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Loy dcgisao driuwgy Jlai

Al

Handmade Bosnian slippers

ng.\.l Eg..l...a..o Gl
dyizaji waylajy

Al

Handmade ewer with
ornamental motifs

“oleln gamlpaaa” walis

dajlgll Jilainiallg u..n}l:u.u l_;ughu.l” iJ.lJ.:.lJl‘_fdl T Lial
Jg.n.ﬂ.ﬂluu:l |..|..||.|.m|m.c| JJ.J._\..D(_JLL‘IIJI'_;Iu.I.I..I .d.ll:.nn.n._rm
abg . 1350 ele Udlg_'l. ddu Ll ,_;9_:|J| dilas (nd . sondagll
alilall o wlupglly disugall (pibigll waaiall olyidl
Soues® dpaylanll diay

The Sarajevo Haggadah

Based on stylistic analysis of the illuminations and miniatures
contained in its pages, it was determined that the book was
made in medieval Spain, in the former kingdom of Aragon
around 1350. The Mational Museurm of BiH purchased it from
the Sarajevan Sephardic family Koen.

\

e e .« om
oryghlpol Hu

aiall LJ.II.:[ wiiugd wludniils” oygua (aill duwl)adl

canaall dloliig ducgi 8l nhei 1885-1919

dajall e ljaune allaci JA d.\ﬂ walgall gnelagdl

cLu.ug.l." EJ:I.LJ.O LI..ﬂlJ.R_'lg EL.IJI.IULD mLU u'ngJ“

adgdll dwallall capall s i claupally

Between Two Empires

The monograph photographed by Frantisek Topic 1885-1919
gives a qualitative and comprehensive view of the creative
opus of the author whose work makes a first-grade source
for researching intimate history and geography of Bosnian-
Herzegovinian society at the dawn of First World War.

Al
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adod &élfug i Al cluygll disugyll g.m.u
sl il el dm-w9 «09rs Ll laygsa
e clagglle q.uug.dl wulll groa djgm
walido (po 8dieio \—l'H.lLQ Sllisog palic
aalas a Cudgll jgses uaesil (pill Clalal

cilygllg diugddl d.m.ié.\.u.n

diogull sball b desdiuucll waliall giuo ei
U@ dolill Sluubiel]l has dosdiauwcdl cllig
dugl ehil Calide (ns dygaull Bpall plis
pgililgo lgaiia nb Yorspall ;ghil adg cluspglle
giso @i wJlioll Juuw (le dlasall agissmog
vaall o (b dagpeall duissall palisll
givo @i lodw pubilly &aall (wilio dhualgy
Losd (s5iljl9 (5j3) b laall dhunlgy Slagusiall
obaadll Jio ipaliall yasy jiphig awi @i

ccbawill Ju8 o waiiiliallg (lopasds) Jusliallg

Jus po phiall (Our tradition) Liaslai saee o
cguall raly wilipglly divugall (ridagll caniall
0a i dsisll dicgano (o dp00 jalic (ile
@ pulill groal dsaladll daladl (| joliall
puolialloin dullé puisai i sdg ~Luipgllo diugull
Ll pghai  amg .piine gaulill (pall (pa Lgolaaiulg
Guggll s (na guudlell Ggadu puldl g waus
loi huSy (al] Aokl logaidiay ki i)
8l wlliegas Goxiva rcleg idauitio) Gouinsy
2las ilojands) lagaul (il ilstall aa Log (3]
ol Jus oo polisll oin pbiiul oi (Jias
w8agi woupiiell Gpall aslay gog «clpdll Gaall

- Lolailgolaiiuwl

2020
DUBAI
UAE

ZEMALISKI MUZEJ
BOSNE | HERCEGOVINE

OUR TRADITION

Bosnia and Herzegovina has centuries-oid
history and culture. The tradition of all pecple
in BiH contains elements and multiple
contacts and influences from various cultures
that, over time, have merged into a unique
culture of Bosnia and Herzegovina,

Iltems used in everyday life and those only
used for special occasions were made in
craft shops across Bosnia and Herzegovina.
In making them, artisans showed their
incredible skill and knowledge. For example,
metal items displayed at this exhibition were
made by coppersmiths and silversmiths,
whereas textiles were made by tailors (terzije
and kazazi), Some items, such as shirts,
handkerchiefs (Cevrma) and towels, were
weaved and embroidered by women

Our tradition, the exhibition from the Naticnal
MuseumofBosnia and Herzegovina,showcases
individual items from its rich collection. These
items belong to the traditional culture of all
peoplein Bosnia and Herzegovina. The majority
of these iterms were made and used in the 19th
century, They show us how people dressed
at the time (anterija, devken, je¢erma, libada,
etc,), how they lived (towel, bowl, jewelry box,
mirror, etc.), and which customs they followed
(Cevrma, vigil lamp). These items were used by
the wealthy urban population, and with the
beginning of the 20th century they completely
went out of use

. BOSNIA AND
s HERZEGOVINA
EXPO 2020

puBal
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Zone SPACE Text for translation Text for translation
WELCOME Intro Wall
Welcome to the heart-shaped opportunity sl Lgyol B (58 oSy G>so
Located in Southeast Europe, where East meets West, Lods> <bgyol By wgiz (98 cluw,plly diwgal g
this country defines the very meaning of diversity. esiill (sizod Ll 35g00 piils wylly il (sl
sl aiad sl el LIS iy joawg
Our pavilion will provide you with a glimpse of our rich oo ol Wil (sle aole 8,k (sle Jgazl cliSay
heritage. wo20ll Lal> JMs
o Culture asladl o
« Rich folklore and tradition el adladly csusadl Ol e
« Beautiful landscapes LWl bl Jbloll o
« Superb cuisine agil )l plebll Blol o
« People by 3959)l wsidl e
Coffee Wall Heart-to-heart, soul-to-soul — this is how Bosnia and i 13Sa tz9))l ] 29yl e dall (] sl o
Herzegovina wants you to experience everything its 393> J31> aoass o JS wym 0 claw,plly diwsdl
heart-shaped borders have to offer. Enjoy! lsoswl wdall JSow dses (sl
TV screen
n/a N
Photos covering
the wall
FOOD AND n/a Gebi V
COFFE ZONE
Backlit 1 DISCOVER SPECTACULAR LANDSCAPES Wzl auendall Jblioll ceuiSiwl
Backlit 2 EXPLORE COLORFUL CULTURE acginlly &l @slas)l euuSiwl
NATURE AND Backlit 3 HERE, THE PAST IS EVERYWHERE Sy JS 8 2u,ll s puis L
CULTURE Backlit 4 DIVE INTO VIBRANT NATURE oLl anyl dmub 5 unsil
Backlit 5 FEEL PLAYFUL WINTER MAGIC giooll sl ymauw gioiwl
Backlit 6 ENJOY CAPTIVATING EXPERIENCES 8yl Ul gioiwl
Wwall
MAIN Video promoting
PROJECTOR craftsmanship
currently in
production
HEART Heart installation Ivo Andri¢ (1892 - 1975), a novelist, poet and short story and LilSe ,elig wsilg, ((1AVO-VAAY) iyl oy
INSTALLATION | photos writer who won the Nobel Prize in Literature in 1961. He 9 9oyl aJg 1A ele oVl (8 Jugi 8350 JU 85008

was born in the village of Dolac, near Travnik. Some of his
most promionent works are: "Na Drini ¢uprija" (The
Bridge on the Drina), "Travnicka hronika" (Bosnian Story),
"Gospodica" (The Woman from Sarajevo) and "Prokleta
avlija" (Devil’s Yard).

Mesa Selimovi¢ (1910 - 1982), a writer whose novels
"Dervi$ i smrt" (Death and the Dervish) and "Tvrdava"
(The Fortress) are among the most important literary
works in modern BiH literature.

Mehmedalija Mak Dizdar (1917 - 1971), a poet whose
works "Kameni spavac” (Stone Sleeper) and "Modra
rijeka" (Blue River) are probably the most important BiH
poetic achievements of the 20th century.

Isak Samokovlija (1889 - 1955), a prominent BiH Jewish
writer, born in Gorazde.

Gabrijel Jurki¢ (1886 - 1974), an academic painter born in
Livno. His works were influenced by Impressionism and
Pointillism.

Alija Isakovi¢ (1932 - 1997), a writer, essayist, publicist,
playwright, and lexicographer of the Bosnian language.

Mica Todorovi¢ (1900 - 1981), a painter and a founding
member of the Association of Fine Artists of Bosnia
Herzegovina.

ralacl ul pasy lllg «eludly o wyall J\J9> q.l,s
"Travnicka hronika"g (Ly,> »uu>) "Na Drini uprija”
(sl o0 8150J1) "Gospodica”s (&uiws: @ad)
(Vlaidl asyu>) "Prokleta avlija"y

auly, e ilS (VAAT-1Q) +) Giuwudgeulw Liue
(a=lall) "Tvrdavay (wsally Liug,Jl) "Dervis i smrt"
2lwsplls @iwsdl sl (58 @Vl dlacVl pdl o oo
gag,\zﬂ

allocl s el (1AV) - 121V) 555 Jlo Wirazo
»el) "Modra rijeka"s (;33J! L) "Kameni spava”
Lasplly Aiwgall (59 a2l wliluYl pal o (3,3
oniinll 0,8l (58

8 5l 53982 LilS ((1200-1AAQ) LlsgSgelas Blowaw]
Aot (58 g cilauplly @ivwgdl

g \rwublﬂ AL, ((1AVE - VAAT) S 9= Jwple
aubuiilly el loVly dlacl o35 1By waid ) eb

lSg by Vlae LalSy lS uidgS Ll Lxll

o gacy oLy (1AA1-1Q¢ ) Guidg 9355 Suo
il gl gl (59 oaakiSitisll (uilial] aymaze)
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Automotive industry ollewd| glhs
Strongly growing and highly profitable industry focused on lo ywrai (sl ;S dle dunyy Olsg gaill dsg9 dclio
Backlit 1 exporting in average 90% of the products, in 30 countries el Jo> o> 1o o laiiodl po 79+ abrwgio
Business zone worldwide.
Metal industry sleal] glhd
With the strategic utilization of the resources, Bosnia and | fosi «(&>,lpa) Jleilly (szilyiwVl oliziwVl JU5 o
Herzegovina continuously strengthen the metal processing axlleo dclio jyjioi sle jlraiwl gy @ivug !
and electrical industry, emerging as the most successful olelhill ST lplezy loo «ailypSl Olclially slal]
potential of this country. o] 0dd 9 Glai
Forestry and Wood Industry A oblel] 5,15] glbs
More than 63% of the country is covered in forests, 1995 (g @gall a>luwe oo ZY o S| wblell (sdass
which provide a range of resources for various industries, wlin oo tolebiall wlisol 5)lgall (o dcgomxo
from sustainable forestry and wood products to the sbls SUYI aclio (] @l LlasVlg ol
furniture and construction industry.

Backlit 2 Agriculture and food industry a.icUly acl il glhs
Excellent geographic position, numerous natural | &b 3)lg0g jLiow (5312 @350y lwplly @iwgl jlies
resources, and optimal climate conditions make Bosnia and | zloMW aJlie ashio lple @llio aslio Bg,bg s10c
Herzegovina an ideal area for agricultural production and | ;0 yuS sj> O Cu> .ji,,.u‘:&ll g acliog selyll
food processing industry. A significant part of the country's | lew %01, - &cl,; o)l e 8)le @gall (suol)] a>luo
land area is agricultural land — 51.3% including arable | &l (sclyelly aclU axlall (sl VI 2ls o
land, mountain pastures, improved grazing land, orchards el pg)Se criliudly @uzoll (sl (sl )ly
and vineyards.

Backlit 3 Tourism a>lowd!
Bosnia and Herzegovina is among the top 10 countries sl oVl 8 piiell Joal a0 gl gl
that have recorded the most significant growth in tourist ped oo (ua8ledl lawdl sac (88 goi S| cdzeiw
arrivals, supporting its position as one of only three e had aslow olp>g GW o 82>1S lpulSe
tourist destinations globally, with an overall tourism a> Ll Bgw 905 @lSol giows pllall Sgiue
market growth potential of over 10%. VA REOV-SCL PPN e |
" Top 10 most attractive destinations in Europe for winter dllac slai) lgygl 59 @l Slp>g )+ Jadl s 10"
holidays" — The Guardian b, -" elid]
"Top 10 destinations for rafting, hiking, skiing and the Sasly aJiilly 05iilly Cazill Slp=g )+ Jadl s 0"
best mountain biking trails "- National Geographic Jigeisli - "Il (59 Sl oS, Olylwo
ICT sector MaiMly clogleal| L>gloiSs glhs

Backlit 4
The constantly expanding IT companies in Bosnia and obeiwl gawgs il (logleall LigleiSs WIS, Joss
Herzegovina work for some of the world's most famous o Ol il ol o ge dwyplly Aicwgl 58
companies, develop some of the most famous products aumen | Jgl=dlg Olaeiioll yp il o Lasy soluig (pllall
and software solutions for the world's ICT market, and Josug (pllall (58 wVlaiVly wlegleoll Li>g)eiSs (Bgau)
employ around 4,500 people. pasl 500 g2 Ly
60-70% of ICT labor in BiH are highly talented and Ologleall LiglgiSs Jlxo (58 gulolall oo 7ZVe-10
educated people under 35 years. VUsisdge poldl pd cluwjplly Aiwgl (58 wVLaiVlg

Lle Yo e pdloc] Jaig (slle pulsi (sle vglol>g
Pharmaceutical industry elo ] gl
Bosnia and Herzegovina's pharmaceutical sector has the 8,28)L 2l splly @iwgdl (58 @93Vl g lnd ginsy
capacity and highly skilled personnel to develop and Olsiio guraiy pohail allell wlylpell Sed (uabgallg
manufacture new pharmaceutical products. REVECIE Wi
Last year, the pharmaceutical market in Bosnia and awgl (58 93Vl By doud casly wsololl plall (sad
Herzegovina was worth 334 million EUR, which presents 7.8 @i 85L) Jiou Lo 99 g9 Ugalo YYE clw,plly
an increase of almost 4% compared to 2019. Y19 pley &)las Gy a5

Wall photos n/a (g V

6.6. Customs expenses, container and airplane transport of goods. Coordination
of the performing country about the content and type of the exhibit,
customs, transport with the Organizer

All activities are supervised and coordinated, especially all the logistics activities, such as
exhibition and commercial goods from Bosnia and Herzegovina to Dubai, UAE including
planning and coordinating all warehousing, customs formalities, auditing inspections, etc. The
deliveries are handled via the Delivery Management System. Also, the decommission and
dismantling process were included within this activity’s scope. BH Pavilion team has worked
together with a contractor on the decommissioning and dismantling processes as per EXPO
2020 given guidelines. The BH Pavilion is returned into its original condition and managed the
process of dismantling, waste logistics, management and system reporting.
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Deliverables of realized project activities:

® Customs Manager
e Transporting of goods
® Insurance of goods
e Decommission process
e Pavilion dismantling, logistics and waste management
e Pavilion returns to its original condition
e Pavilion handover
[ ]
Pavilion dismantling and decommissioning progress reports and images
presented.
LOGISTIC ACTIVITIES:
SLNO DESCRIPTION
1|NUMBER OF SHIPMENT CARRIED OUT 1
2|MODE OF TRANSPORTATION AIR
SHIPPING DOCUMENTS INVOICE/PACKING LIST & AWB
(ATTACHED)
3|INCOTERMS DOOR TO DOOR BASIS
(ALL SHIPPING EXPENSE INCLUDING INSURANCE
PAID AT THE ORIGIN)
4|FREIGHT FORWARDER UPS ( SARAJEVO & DUBAI)
5|SHIPMENT SCHEDULE ETD:?
ETA :?
CO-ORDINATION OF THE PERFORMING
6| COUNTRY GOOD
"UPS" MOVING MATERIAL FROM BOSNIA TO
7|IMPORT SHIPMENT HANDLER DUBAI

UPLOADING TO THE MONITORING
SYSTEM OF ORANIZERS LOGISTIC
CENTER

TO BRING IN THE MATERIAL TO EXPO SITE, WE
MAKE USE OF DELIVERY MANAGEMENT
SYSYTEM (DMS) & VEHICLE ACCESS PERMIT
(VAPP),BOTH "DMS" &" VAPP" ARE DONE
THROUGH EXPO PORTAL

INSURANCE

YET TO BE FINALISED

(FROM DEC' 21 TO APRIL ' 22

Consolidation Manifest

Carrier

Shipper

Consigne

HAWB

DUBAI AVIATION CORPORATION

Date
Reference

EXPRESS COURIER DOO / ASC FOR UPS
RAJLOVACKA 14B

SARAJEVO 71000

BOSNI AND HERZEGOVINA

e UPS SUPPLY CHAIN
P.0.BOX 28506
JEBEL ALI SOUTH ZONE
24/7 TEL:00971504525135
+971-4-601-6800 DUBAI AE

SOLUTIONS, INC

Pieces Weight Orig/Dest PPD/COLL

141-05034643

07-DEC-2021

FZ0762/08DEC21
SJJ-SARAJEVO

ion DXB-DUBAI

1
33.60K

Details

are

5987024208

33.6K SJJ-SARAJ PPD Shipper

EXPO DUBAI
EXPO 2020
PO BOX 202
DUBAI AE

Consignee

GENERAL CARGO

EXHIBITS FOR EXPO 2020

ERZEGOVUNA

DIMS:
2020 - ICUPSJ04
DUBAI

0, DUBAI, UAE

Total

33.60K
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ZEMALISK] MUZE)
ICENF § ARCE TN

Broj:|>>-3% 2 — (/04
Sarajevo, 6.12.2021

PACKING LIST
Date: December 6, 2021
Invoice no: 987
From: National Museum of Bosnia and Herzegovina To: Bosnia and Herzegovina Pavilion
Zmaja od Bosne 3, Sarajevo, 71000 Expo 2020, Dubai, U.A.E.
Bosnia and Herzegovina Contact persomn: Abdub Sheri
Contact person: Sandra Mehmedovic, BiH Pavilion Phone number: 0097155-219569:
Phone number: +38761 548 429
No. | Object Piece Weight (in Unit of Country of origin
kg) measure HS code
1 | Robe 1 2,30 kg BIH 61089200
2 | shirt 1 0,97 kg BIH 62052000
3 Scarf 1 0,00 kg BiH 62143000
4 | cup 1 0,45 kg BIH 76151090
5 | Scarf 1 0,33 kg BIH 62143000
6 | Jug 1 1,40 kg BIH 69120029

Adresa: Zmaja od Bosne 3, 71000 Sarajevo; Bosna i Hercegovina;
ID: 4200395820005
+387 33 668-027; tel/fax:+387 33 262 710;

e-mail: kontakt@zemaljskimuzej.ba ;web site: www. zemaljskimuzej.ba
Transakcijski racun: 1610000004990079 kod: Raiffeisen Bank dd Bosna i Hercegovina
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7 | vest 1 0,11 kg BIH 62113310
8 | oil lamp 1 0,05 kg BIH 94054090
9 | Hat 1 0,06 kg BIH 65040000
10 | Hat 1 0,13 kg By 65040000
11 | Bowl 1 0,38 kg BIH 69120028
12 | shirt 1 0,24 kg BIH 62052000
13 | Jacket 1 0,42 kg BIH 61012090
14 | Jacket 1 0.00 kg BiH 61012090
15 | Bracelet 2 0,14 kg BIH 71179000
16 | Earrings 2 2,38 kg BIH 71179000
17 | Mirror 1 0.47 Kg BIH 70099200
18 | Slippers 2 0,18 kg BIH 64022000
19 | Head scarf 1 0,06 kg BIH 62143000
20 | gelt 1 0.23 kg BIH 62122000
21 | Bowl 1 1,00 kg BIH 69120028
22 | Shirt 1 0,00 kg BIH 62052000
23 | Jewlery

box 1 0,86 kg Sin 48191000

Total number of pallets: 1 (with 26 pieces of items)
Total net weight: 12.16 kg
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141 | SJJl 05034643 141-05034643

Shipper's Name and Address Shippear's Account Number Not Negotiable
Air Waybill DUBAI AVIATION CORPORATION
EXPRESS COURIER DOO / ASC FOR UPS AIRPORT TERMINAL 2 ROAD
RAJLOVACKA 14B DUBAL
SARAJEVO 71000 iyt UNITED ARAB EMIRATES
BOSNI AND HERZEGOVINA
Copies 1.2 and 3 of this Air Waybill are originals and have the same validity.
Consignes’s Name and Address It is agreed that the goods described herein are in ood order and condition
(except as noted) for cariage SUBJECT TO THE CONDITIONS OF CONTRACT ON THE
REVERSE HEREOF. ALL GOODS MAY BE CARRIED BY ANY OTHER MEANS INCLUDING
ROAD OR ANY OTHER CARRIER UNLESS SPECIFIC CONTRARY INSTRUCTIONS ARE
gP (S) ggiP Ié"'sfsggAIN SOLUTIONS, INC GIVEN HEREON BY THE SHIPPER, AND SHIPPER AGREES THAT THE SHIPMENT MAY
Lok BE CARRIED VIA INTERMEDIATE STOPPING PLACES WHICH THE CARRIER DEEMS
JEBEL ALI SOUTH ZONE APPROPRIATE. THE SHIPPER'S ATTENTION IS DRAWN TO THE NOTICE CONCERNING
24/7 TEL:00971504525135 CARRIER'S LIMITATION OF LIABILITY. Shipper may increase such limitation of liability by
+971-4-601-6800 DUBAI AE declaring a higher value for carriage and paying a supplemental charge if required.
Issuing Carrier's Agent Name and City Accounting Information
EXPRESS COURIER DOO / ASC FOR UPS
RAJLOVACKA 14B
SARAJEVO 71000
BOSNI AND HERZEGOVINA
Agent's IATA Code ‘Account No.
Airport of Departure (Addr. of First Carrier) and Requested Routing Reference Number  \___Optional Shipping Information __/”
SJJ-SARAJEVO
To By First Carrier "\ Routing and Destination / o by to by Currency T < Declared Value for Carriage | Declared Value for Customs
DXB |Fz EUR X X NVD NCV
Airport of Destination sted FlightDate Amount of Insurance INSURANCE - If carrier “::evs insurance, and such insurance is
i ith th jtions thereof, indicat nt
DXB-DUBAT £20762/08DEC21 XXX 100w s 13 Kk b o ARG CLIBRARS
Handling Information
UPON ARRIVAL>VERNA KING B88-830-3570
2 SHIPMENT KEYS AND A.T.A CARNET ARE ENCLOSED WITH THE SHIPMENT S0I

BOSNIA AND HERZEGOVINA PAVILION CODE AE-XPO 0285/ FREE 20NE
No. of ko] | Rate Class Rate

" Gross c

Pieces 3

RCP Weight ™ mm Weight 4

1 33,6 71.0 | 2,1

Nature and Quantity of Goods
(incl. Dimensions or Volume)

CONSOLIDATION AS A PER
ATTACHED MANIFEST

GENERAL CARGO
EXHIBITS FOR EXPO 2020

DIMS:

THE SHIPMBRNT IS ACC ANIED 2 CRATE 93X80X57CM/1 33.6K

Prepaid Weight Cl Collect Other Charges

Total Other Charges Due Shipper certifies that the particulars on the face hereof are correct and that insofar as any part of the consignment
contains dangerous goods, such part is properly described by name and is in proper condition for carriage by air
to the Goods

Signature of Shipper or his Agent
| 07-DEC-2021 SARAJEVO ADMIR MUJAGIC

Executed on (date) at (place) Signature of Issuing Carrier or its Agent

141-05034643
Original 3 (for Shipper)
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Decommissioning Load Out Plan and Strategy
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This document must be submitted to the Organiser no later than 09 January 2022. Please submit this along with supporting documents

on the Expo Portal.

Document Ref. No. 1 Confidential X Yes O No
Participant Name BOSNIA AND HERZEGOVINA | Plot/Space Number OR02-A

Date of Submission 31412022 TargetDateof Ceasing | 3315,

Target Start Date 4/4/2022 .Tmcmlﬂon Date | 430202

Please Confirm the Below:

Appendix A - Confirmation to reuse/repurpose 85% of building materials & Yes CINo
Appendix B - Programme schedule attached is in line with the Organiser's milestones & Yes OONo
Appendix C - Confirmation to comply with Expo 2020 Assurance Standards & Yes OOINo
Contractor (If appointed) Supervision Consultant (If appointed)
SIMMETRICO OPERATIONS.
w Name Click here to enter fext. c«w Name DWC-LLC
Point of Contact Click here to enter text. Point of Contact Giulia Guarisco
: e
Contact No. Click here to enter text. Contact No. 058 Eﬁ? 6723 ) “F\
Signature and Stamp | Click here to enter text. Signature and Stamp M"‘" M', AR Fenities é
v 74 ry/
nm\s‘sé'
P qy O
Item Item included in document | Comment
1. General Information
1.1.  Description of scope of works and activities X Yes TOONo Refer to the Attachment
1.2.  Supply chain organisational structure, roles and 5 Yes CINo Refer to the Attachment
responsibilities
1.3. Contact details including Security, PM, Safety and Logistics [ Yes TJNo Refer to the Attachment
14. Key milestones = Yes COINo Refer to the Attachment
2. Key Logistics Requirements
21. Layout plan for each phase of decommissioning as applicable [ Yes 01 No Refer to the Attachment
211.  Exhibition and fitout works ® Yes [1No Refer to the Attachment
212. Fagade and structure [1Yes X No Refer to the Attachment
213. MEP and heavy equipment [JYes X No Refer to the Attachment
214.  Substructure, external works within plot boundaries |[] Yes & No Refer to the Attachment
Template/Form
05007-TLK-P990000-SH-000087 Revision 3 Page 10f5
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215.  Laydown area [ Yes X No Refer to the Attachment

22. Gates and security locations within the plot and laydown area (] Yes (3 No Refer to the Attachment

3. Labour Manpower

3.1 Planned working shifts O Yes X No Refer to the Attachment
3.2 Workforce Histogram Forecast B Yes OO No Refer to the Attachment
3.3 Parking requirements (if applicable) & Yes OO No Refer to the Attachment

4. Cranes, Hoist, Mobile Plant and Equipment

4.1 List of Equipment including durations of utilisation O Yes X No N/A
5. MEP Systems
5.1 Flushing and discharge methodology as applicable [ Yes X No N/A
511 HVAC O Yes X No N/A
51.2  lImigation system [ Yes & No NA
513  Potable water system [ Yes & No N/A
514  Firefighting system [1Yes & No N/A
5.2 Self-Build Pavilions' disconnection plan for underground O Yes X No N/A

services (when will the services be shut down and physically
disconnected, how will the services be disconnected, which
contractor will be responsible for this work)

6. Office and welfare facilities as applicable

6.1 Temporary facilities on plot [1Yes X No Refer to the Attachment
6.2 Supply and collection of water and sewerage O Yes X No Refer to the Attachment
6.3 Skip and waste collection management & Yes O No Refer to the Attachment
6.4 Laydown area facilities [ Yes X No Refer to the Attachment
6.5 Temporary service provisions [JYes X No Refer to the Attachment

7. Movement of assets

7.1 ltemlist X Yes [1No Refer to the Attachment
7.2 Final destination X Yes [ No Refer to the Attachment
7.3 Dates for movement X Yes [ No Refer to the Attachment
7.4 Identify: Commercial/Non-commercial, Imported/Locally & Yes OO No Refer to the Attachment
Purchased or Locally Leased
Template/Form
05007-TLK-P990000-SH-000087 Revision 3 Page 2 of 5
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8. Sustainability
These sections remain constant each month; details will be provided in the monthly report submissions
Pre-decommissioning Deconstruction Plan
Quantity Estimated How is the How much of How much How much Howw much
weaight if matarial o be tha material is of the of the of the waste
State the different deconstructed going o be material is waste matearial is
quantifiar and stored raused, going to ba | matarial is gaing fo be
used e.g. Use during repurposed or left overas | goingtobe | sentto
malres, Tonnas decommissionin sant back to tha | waste recycled landfill for
squara g manufacturer dizposal
maters,
cubic E.g. unbalied, Usa Tonnas Use Use Use Tonnes
mafres, demalished, Tonnes Tonnes
tonnes companants
disassembled
and sagregated
by material type
Structures
Steal MiA MiA M WA MR MiA MNIA
Concrata MiA MiA M WA MNA MiA MNIA
Wood products MiA MiA M WA MNA MiA MNI&
Bricks! blocks MiA MiA M WA MNA MiA MNIA
Other MiA MiA MiA W/A MNIA MiA MNI&
Foundations
Stesl MiA MIA M WA MNA MIA MNIA
Concrata MiA MiA M WA MNA MiA MNIA
Wood products MiA MiA MiA MiA MNIA MiA MNIA
Bricks/ blocks MiA MiA M WA MR MiA MNIA
Other MiA MiA MiA MiA MNIA MiA MNIA
Eloors - - = -
Stesl MiA MiA M WA MNA MiA MNIA
Concrata MiA MiA M WA MNA MiA MNI&
Wood products MiA MiA M WA MNA MiA MNIA
Bricks/ blocks MiA MiA MiA W/A MNIA MiA MNI&
Ceramics MiA MiA M WA MNA MiA MNIA
Other &70 Kg disassembled 100%: - -
and walls)
Steal MiA MiA M WA MNA MiA MNIA
Concrata MiA MiA MiA MiA MNIA MiA MNIA
Wood products 3,700 Kag Unbalt and 100%: - -
disassembled
Bricks/ blocks MiA MiA M WA MR MiA MNIA
Insulation MiA MiA M WA MNA MiA MNIA
Plasterboard MiA MiA M WA MNA MiA MNI&
Aluminium MiA MiA M WA MNA MiA MNIA
Window frames MiA MiA MiA W/A MNIA MiA MNI&
Glazing MiA MiA M WA MNA MiA MNIA
Ceramics MiA MIA M WA MNA MIA MNIA
Other MiA MiA M WA MNA MiA MNIA
Caill
Template/Form
05007-TLK-PS90000-5H-000087 Revision 3 Page 3of 5
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Stes A MNIA NiA A NIA MNIA Ni&
Aluminium A MNIA MNiA A MNIA MNIA MNiA
Insulation A MNI& Ni& A NIA MNI& Ni&
Plasterboard A MNIA MNiA A MNIA MNIA MNiA
Other A MNIA MNiA A MNIA MNIA MNiA
Mechanical,
Electrical &
Plumbing
Lighting A MIA MNiA A MNIA MIA MNiA
Coaoling equipmant MR A MIA MR NiA A M
Electrical equipment A A MiA A MNUIA A MiA
Sanitary fittings A MNIA NiA A NIA MNIA Ni&
MNon-PVC plastic A MIA MNiA A MNIA MIA MNiA
pipes
PV plastic pipes A MNIA MNiA A MNIA MNIA MNiA
Cablas A MNI& Ni& A NIA MNI& Ni&
Water storage tanks MR MIA MIA MR NiA MIA MIA
Other A MNIA MNiA A MNIA MNIA MNiA
and structures
{incl. doors!
frames, stairs)
Stee 100 Kg Unbaolt and 100% -
disassembled
Concrate A MNI& Ni& A NIA MNI& Ni&
Wood products 4 260 Kg Unbolt and 100% MNIA A MIA
disassembled
Bricks! blocks A MNIA MNiA A MNIA MNIA MNiA
Insulation A MNIA MNiA A MNIA MNIA MNiA
Plasterboard MiA MNIA MNIA MiA MNIA MNIA MNiA
Aluminium A MNIA MNIA A MNIA MNIA MNiA
Glazing A MNIA MNiA A MNIA MNIA MNiA
Other 645 Kg disassablad 100% -
External landscape | - - -
Stes A MIA MNiA A MNIA MIA MNiA
Concrate A MNI& Ni& A NIA MNI& Ni&
Wood products MR A MIA MR MNIA A MIA
Bricks! blocks A MNI& Ni& A NIA MNI& Ni&
Plants and compaost MR MIA MIA MR NiA MIA MIA
Aggregates MR A MIA MR NIA A MiA
Other MiA MNIA MNIA MiA MNIA MNIA MNiA
Template/Form
05007-TLK-P230000-5H-000087 Revision 3 Page 4 of 5
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General Notes:

- Participants may appoint more than one contractor at different decommissioning phases. However, this
document should cover the full journey of the decommissioning with a caveat that further information will be
provided upon appointment of the relevant contractor

- If certain parts of the Decommissioning Load Out Plan and Strategy cannot be completed in the first
submission for any reason, this reason should be clearly stated in the document and a further submission
will be required when available

- Self-Build Pavilions’ boundary interface with neighbouring plots and public realms must be protected and
terminated with a kerbstone

- Labour histogram must be provided as a forecast at this stage and can be updated upon appointment of the
full supply chain

- Asupervision Consultant is required for the dismantling and decommissioning of the Self-Build pavilion
structure, substructure and external works

- A'demolition contractor” is required at the stage of the structural decommissioning only. Decommissioning
of exhibition and fit-out work can be done by fit-out contractors

- No storage is allowed in the laydown area without a prior approval from the Organiser

- The Contractor is responsible to segregate and dispose the decommissioning waste as per Expo 2020
standards and requirements

- Access to, and parking on the Expo 2020 site will follow the Event scenario. Controlled access and egress
to site will apply for individuals, cars, and labour buses

= Labour buses will use the allocated drop off area to drop off and collect labour force
* Access passes and parking will be limited to the Expo 2020 site BOH area
* Allindividuals are expected to carry valid access permits when accessing the Expo 2020 site

* Access to Self-Build Pavilions will be restricted to the BOH area. No access will be allowed from Expo
2020 concourses

- Delivery Management System (DMS) and Access Management System (AMS) will apply during the
Decommissioning phase

- Exit pass must be filled and signed off by the authorised respective party nominated by the Participants

- Control period is applicable to all spaces including both the 7 days control period and the 14 days control
period following the Event from 01 April 2022 to 21 April 2022 during which only personal, perishable and
high value items can be removed from the site. All dismantling and decommissioning works can commence
only after the control periods

- Worker Welfare Assurance Standards’ monitor is required throughout the Decommissioning phase

- Health, Safety and Environmental and Sustainability Assurance Standards’ must be applied during the
Decommissioning phase

- Self-Build Pavilions excavation within the easement area at the plot FOH must be done manually only with
relevant scans in place to ensure no damage to any other utilities within the area or at the plot boundary

- Flushing of systems cannot be done using the sewerage network without prior approval from the Organiser

- Part of the decommissioning works will be undertaken during the holy month of Ramadan and summer;
supply chain must comply with the local regulations for working hours

- For fit-out Participants, delivery vehicle access will be restricted to certain locations that will be advised by
the Organiser
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01 January 2022

Mr. Edin Forto
Prime Minister- Sarajevo Canton
Commissioner General of Section

Your Excellency

| trust this finds you well, and you are looking forward to another successful three months of the
Expo 2020 Event.

| am pleased to confirm that the Decommissioning Services are available on the Expo Portal, with
the Decommissioning Load Out Plan and Strategy Checklist published in December 2021.

In line with the Decommissioning Guide, if you have undertaken any Fit-Out works within your
pavilion, please ensure to submit your Decommissioning Load Out Plan and Strategy on the Expo
Portal by 30 January 2022. Your plans will detail the decommissioning strategy, and alignment with
the Organiser's key milestones. It will also consider the decommissioning logistics and identify the
items that require removal, as well as other aspects of decommissioning such as information on
workforce planning and security management.

If you have not undertaken any fit-out works with your pavilion, a Decommissioning Load Out Plan
and Strategy is not required. The One-Stop Shop will reach out to you to discuss next steps, and to
finalise your packing list for the shipment of your items.

please keep in mind that the Expo site will continue to operate as a secure site, and for the first 7
days you will only be able to remove immediate perishable or personal items from the pavilion. In
the following 14 days, high value and other perishable items can be removed, and thereafter all
other items, with support from the Organiser.

The Decommissioning Guide, available on the Expo Portal, has been created to provide you with the
requirements and tools to ensure a successful conclusion to your decommissioning activities on
site, and cease Expo 2020 Dubai related operations.

The One-Stop Shop will continue to facilitate you throughout the Decommissioning Phase. We look
forward to receiving your submission.

Yours sincerely,

w

icipants Officer

Omar Shehadeh
Chief International P,

PO Box 2020, Dubai expo2020dubai.ae
United Arab Emirates f Expo 2020 Dubai
T+971(0)4 555 2020 ¥ @Expo2020Dubai
F+971(0)4 555 2121 Expc2020Dubal

Expo Dubai 2020 LLC - SO
License Number: 664223
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Decommissioning Guide
Thematic District Participant Pavilions

Decommissioning Guide can be seen in Appendix 24

o e o c

EXPO 2020 Exit Pass
Participant Name: |
Items Locally Purchased or Imported from outside UAE:
Ezit Date & Time:
Logistics Provider Name:
¥ehicle Plate Number:
Oriver Name:
Participant’s Logistics Manager Mame:
Participant’s Logistics Manager Mobile
Participant’s Logistics Manager Email Address:
Driver Mobile Number:
Serial Number =~ Goods ~| Weight [in - Quantity of packages =~
1
2
3
4
5
]
T
&
Takal Woight: Takal Guantity #Fackagor:
For Expo Security Use Only
Expo 2020 Security Signature &
Date:
Stamp:
Checked By: (Security Name) Time:
Participant’'s Stamp & Signature
Remark:

The gate pazz needs to be signed and starnped by the authorized
Two original gate pass need to be izzue by the Participant

Feel free to add as many colurmnz az reguired

The form to be tuoed [not hand written)
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Expo 2020 - International Participants
Logistics during the Decommissioning Phase

Our Expo 2020 Dubai event has ended. Consequently, the Decommissioning Logistics will take
effect when Expo 2020 Dubai moves from Event time operations and activities at 03:00 AM on
1 April 2022 to the Expo Decommissioning Phase. This document has been developed to provide
Participants with details of the process that must be followed for the collection and exit of
materials from the Expo secure site during the Expo Decommissioning Phase.

Deliveries to Site

Deliveries into the secure site will continue to follow the same event time delivery process.
Bookings will need to be made on the Delivery Management System (DMS) and all drivers must
be accredited.

Nomination of Authorised Signatory

As communicated by the One-Stop Shop on 20 February 2022, each Participant must nominate
their Authorised Signatories for the Material Exit Permit (MEP)/Packing List. If you have not yet
nominated your Authorised Signatory, kindly email the nominees’ Full Name, Mobile Number and
Email Address to the One-Stop Shop (onestopshop@expo2020.ae) with your Country
Manager in copy.

Interim Process: Collections/Exit from Site from 1 April 2022 until further notice

Collections from the secure site will continue to follow the current event time collection process
with a few changes as mentioned below:
* Bookings for collection of materials will need to be made on the Delivery Management
System (DMS).
e Participants should select the ‘Collection’ option while making the booking on DMS.
e Participants are not required to submit the MEP at this stage.
e The DMS booking confirmation along with the QR code/accreditation for the driver will
allow access to the secure site.
e Participants must complete a MEP with the following mandatory fields at the time of
loading materials onto the vehicle:
o Exit Date and Time in line with the DMS booking
Vehicle License Plate Number in line with the DMS booking
Driver Name and Mobile Number in line with the DMS booking
Logistics Provider Name, Mobile Number and Email Address
Participant's Logistics Manager Name, Mobile Number, Email Address
Goods Description (per item)
Quantity (per item)
Identification of any Items imported into the UAE
Note: The Participant may use the attached MEP template or submit their own MEP
in any format as long as the above mandatory fields are clearly captured.
e The Participant’s Authorized Signatory for the MEP must validate the MEP, print it, sign it
and place a hologram sticker, both on each page of the MEP.
o Aseries of unique hologram stickers will be provided to each Participant. This is
a form of verification of material(s) loaded for collection in line with the
associated MEP.

0O O0OO0O0OO0OO0OO0

* The collection vehicle will then make its way to the MEP Processing Area located at the
Vehicle Screening Area 1 (VSA1) in line with the booked timeslot. The driver will be
required to provide the approved MEP to the Expo Security Team in the MEP Processing
Area.

e Expo Security will validate the documents and a security inspection of the vehicle may
be carried out. Once cleared, the MEP will be stamped by Expo Security as approved and
the vehicle will be permitted to leave the secure site.

e Once the materials leave the secure site they are no longer under Expo site restrictions.

Operating Hours of the MEP Processing Area

The MEP Processing Area will be operational 24 hours a day and 7 days a week to facilitate
seamless operations.

In addition to the Authorised Signatories, all key personnel within the Participant’s team are
required to read and understand the Decommissioning Guide and Decommissioning Logistics
Process. The Authorised Signatories are to be furnished with a copy of this document. In case of
any questions or clarifications, please email the One-Stop Shop (onestopshop@expo2020.ae)
with your Country Manager in copy.
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6.

7.

Uploading to the monitoring system of Organizers logistic center

BH Pavilion team has managed and coordinated all the logistics activities through the
Delivery Management System (DMS) that manages and regulates the flow of delivery,
collection, and service vehicles to the EXPO 2020 Site. BH Pavilion team operates through the
system to organize vehicular movements of deliveries to and collections from the EXPO 2020
site. BH Pavilion has hired a contractor to create and manage the material load out plan and
strategy.

Deliverables of realized project activities:

e Logistics load in load out plan and strategy

BOSNIA AND HERZEGOVINA PAVILION
DECOMMISSIONING LOAD OUT PLAN AND STRATEGY

VERSION 1

ATTACHMENT

11-1.4_ITEM LIST, FINAL DESTINATION, DATES FOR MOVEMENT, IDENTIFICATION

- QIMMFTRICA | 1

FIT-OUT ELEMENTS
CODE|ITEM LIST Q.TY |FINAL DESTINATION |DATES OF MOVEMENT IDENTIFICATION
1 Carpeting 1 supplier warehouse  |22nd April - 25th April 2022 |Non-commercial
2 |Perimetral walls builtin MDF with vynil sticker 10 |supplier warehouse |22nd April - 25th April 2022 |Non-commercial
3 |Rectagular farmes in MDF with Vynil sticker 5 supplier warehouse  |22nd April - 25th April 2022 |Non-commercial
4 |SHOP - Backwall built with Lacquered MDF panles 1 supplier warehouse  |22nd April - 25th April 2022 |Non-commercial
5 |SHOP - Lacquered MDF Shelves with diffenret sizes and shapes 12 |supplier warehouse |22nd April - 25th April 2022 |Non-commercial
6 |Lacquered MDF displays 6 supplier warehouse  |22nd April - 25th April 2022 |Non-commercial
7 |Lacquered MDF desk, triangular shaped 2 supplier warehouse |22nd April - 25th April 2022 |Non-commercial
8 |Lacquered MDF vertical exhibition library, with windows and shelves 2 supplier warehouse |22nd April - 25th April 2022 |Non-commercial
9 |Lacquered MDF benches 14  |supplier warehouse [22nd April - 25th April 2022 [Non-commercial
10 |Pillows 14  |supplier warehouse |22nd April - 25th April 2022 |[Non-commercial
Heart shaped, suspended to the ceiling with thread rods.
11 |- metal frame with inserted LED strip. 4000° K, dimmerable, drivers on top 1 supplier warehouse  [22nd April - 25th April 2022 [Non-commercial
(power from the ceiling)
Backlits trinagular totems, with inner metal structure.
12 |Outside surface in white acrylic, covered with graphic printed sticker and full 10 |supplier warehouse |22nd April - 25th April 2022 [Non-commercial
ligthening internal LED strip system with drivers and all.
13 |Triangular totems coverd with printed graphic stickers 10 |supplier warehouse [22nd April - 25th April 2022 [Non-commercial
14 |Central heart installation of trinagular MDF blocks with vynil sticker 1 supplier warehouse  |22nd April - 25th April 2022 |Non-commercial
[TECHNICAL EQUIPMENT
CODE|ITEM LIST Q.TY_|FINAL DESTINATION |DATES OF MOVEMENT _ [IDENTIFICATION
1 55" monitor 4k with brackets 5 supplier warehouse  |8th April 2022 |Non-commercial
2  |Projector with less 1 supplier warehouse  |8th April 2022 INon-commerciaI

QINMIMFTRICA | 20
Bosnia and Herzegovina Pavilion decommissioning load out plan and strategy Appendix 25
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6.8. Logistic organization and coordination with the logistic center and storage

in UAE

To take-in or out any items from Expo, the "load list" with all the material details was
delivered to the "one stop shop", who then manages the inbound and outbound movement
of materials at expo. An experienced contractors hired for managing the coordination logistics
center, storage center and the one stop shop. The contractor was working closely with the
agency logistics team in acquiring all the shipment details and tracking and checking the
storage in the UAE, making sure all the deliveries reached the BH Pavilion on time.

Deliverables of realized project activities:

e Storage coordinator, 2 months

Packing List- Balance Items

Name of I/P: BOSNIA & HERZEGOVINA As on Date 06.04.22
Base
Item / Item / Sl . Total Value Total Value
No Product Product . Per Item Purpose Note
.. Codes | code | Quantity | Perltem
Name Description (EUR)
(EUR)
GENERAL GENERAL 'ts_';'xs S:riicr']a'isto
1 CARGO CARGO NA 1 NA 23,750.00 | Re-export | /' opn bosﬁias
EXHIBIT EXHIBIT
cost
Item is special so
2 PEDESTAL PEDESTAL NA 3 NA 90.00 Re-export re-exporting it
back on bosnias
cost
Item is special so
3 ANVIL ANVIL NA 0 NA NA Re-export re-exporting it
back on bosnias
cost
Iltem is special so
4 CHAIR CHAIR NA 0 NA NA Re-export re-exportlngllt
back on bosnias
cost
Item is special so
5 HAMMER HAMMER NA 0 NA NA Re-export re-exporting it
back on bosnias
cost
Item is special so
SMALLTAPIN | SMALLTAPIN re-exporting it
6 G TOOL G TOOL NA 0 NA NA Re-export back on bosnias
cost
Item is special so
WOODEN WOODEN re-exporting it
/ LOOM LOOM NA 3 NA 109.75 Re-export back on bosnias
cost
Item is special so
MOUNTING MOUNTING re-exporting it
8 TOOLS TOOLS NA 0 NA NA Re-export | ack on bosnias
cost

518




Itemis special so

SHUTTLE L
o | Cron | shumeren | || e | eesmtne
WEAVING
cost
Item is special so
TWISTED TWISTED re-exporting it
10 WOOL WOOL NA NA NA Re-export back on bosnias
cost
Item is special so
11 | WORSTED | WORSTED NA NA NA Re-export re-exporting it
back on bosnias
cost
12 | WINDING WINDING NA NA NA Re-export | '~ Opn bosﬁias
NEEDLES NEEDLES
cost
Item is special so
WOODEN WOODEN re-exporting it
13 LOOM LOOM NA NA NA Re-export back on bosnias
cost
Consume within
TOMB TOMB free zone customs
141 SouveNIR | SOUVENIR NA NA NA Consumed | 41 46 be applied
from bosnia side
Consume within
SMALL SMALL free zone customs
15 FOUNT FOUNT NA NA NA Consumed |, b 46 be applied
from bosnia side
Consume within
16 POT POT NA NA NA Consumed frge zone custc.>ms
bill to be applied
from bosnia side
Consume within
CUP AND
CUP AND free zone customs
17 SUGAR NA NA NA
SUGAR BOWL Consumed | 445 be applied
BOWL A
from bosnia side
Consume within
SUGAR free zone customs
1 AR BOWL NA NA NA
8 BOWL SUG O Consumed bill to be applied
from bosnia side
SVALL | SMALL fronsone customs
19 STONE STONE NA NA NA Consumed bill to be apolied
FOUNTAIN | FOUNTAIN pptl
from bosnia side
Consume within
COFFEE COFFEE free zone customs
20 | GRINDER GRINDER NA NA NA Consumed | /4 o be applied
from bosnia side
Consume within
21 TRAY TRAY NA NA NA Consumed | [re8Zonecustoms
bill to be applied
from bosnia side
Consume within
22 | TRAY40CM | TRAY40CM | NA NA NA Consumed | [Te8Zonecustoms

bill to be applied
from bosnia side
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Consume within

CUPHOLDER | CUPHOLDER free zone customs
23 | AnDCuP AND CUP NA NA NA Consumed |41 45 be applied
from bosnia side
Consume within
BOSNIAN BOSNIAN free zone customs
24 COIN COIN NA NA NA Consumed |41+ 5 be applied
from bosnia side
Consume within
BOSANSKI BOSANSKI free zone customs
25 | KNOCKER KNOCKER NA NA NA Consumed |1 46 be applied
from bosnia side
Consume within
OLD BRIDGE OLD BRIDGE free zone customs
%6 | \NAFRAME | INAFRAME | A NA NA Consumed |11+ 5 be applied
from bosnia side
Consume within
WOOL WOOL free zone customs
27| TAPESTRY TAPESTRY NA NA NA Consumed |11+ 5 be applied
from bosnia side
Consume within
28 | PAINTINGS | PAINTINGS | NA NA NA Consumed | [T6&Zonecustoms
bill to be applied
from bosnia side
Consume within
CUTTING CUTTING free zone customs
29 BOARD BOARD NA NA NA Consumed |11+ 5 be applied
from bosnia side
// Consume within
WOOL WOOL free zone customs
30 | pLACEMAT | PLACEMAT NA NA NA Consumed |l 6 be applied
from bosnia side
Consume within
BLUE WOOL BLUE WOOL free zone customs
31| suppers SLIPPERS NA NA NA Consumed | 4 4o be applied
from bosnia side
32 COLOURFUL COLOURFUL NA NA NA Consumed bill to be applied
SLIPPERS SLIPPERS pphe
from bosnia side
Consume within
KIDS KIDS free zone customs
3 SLIPPERS SLIPPERS NA NA NA Consumed |1+ 5 be applied
from bosnia side
Consume within
34 | COFFEESET | COFFEESET | NA NA NA Consumed | 'T6&Zonecustoms
bill to be applied
from bosnia side
Consume within
SUGAR free zone customs
35 SUGAR BOWL NA NA NA C d
BOWL onsume bill to be applied
from bosnia side
Consume within
COPPER COPPER
36 COFFEE SET COFFEE SET NA NA NA Consumed | freezone customs

bill to be applied
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37

WOOL
BOOKMARK
S

WOOL
BOOKMARKS

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

38

SLIPPERS

SLIPPERS

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

39

PITCHER

PITCHER

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

40

BOOK

BOOK

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

41

TOYS

TOYS

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

42

IZMEDU
BOOKS

IZMEDU
BOOKS

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

43

BROCHURE

BROCHURE

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

44

FIC
BOOKLETS

FIC
BOOKLETS

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

45

AIRPORT
SIGNAGE

AIRPORT
SIGNAGE

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

46

BADGES

BADGES

NA

NA

NA

Consumed

Consume within
free zone customs
bill to be applied
from bosnia side

Report on the Logistic Organization and Coordination with the Logistic Center and
Storage in UAE

To take-out the items from Expo, initially it was needed to upload the "load list" with all the
material details to the "one stop shop", who then managed the inbound and outbound

movement of materials at expo.

Firstly, the details are screened and approved it. And after getting the approval from one stop
shop, as the next step, it was needed to fill-in the "Material Exit Form - MEP" form. This form
was needed to be personally delivered by the logistics team to the team sitting at Women'’s
pavilion, where they could then cross-check it with the previously approved uploaded list and

they could give one "hologram sticker".

521




After receiving the hologram sticker, the logistics team stocked it on the MEP. Then after,
logistics team shared this MEP form with hologram sticker with the security team at EXPO
2020 Dubai, who then helped and assisted in giving the final approval to move-out the BH
Pavilion shipment from the pavilion as well as from the expo.

During this time only, the logistics team needed to start the "Customs Reconciliation", this is
basically a lengthy process in which was documented each and every item, that is imported
and exported from the start until March end.

And this customs reconciliation could be completed, only when it is finished by all export
shipments. And the important thing here is that, if the entries are not been done properly,
customs could not come back, say after two or three months, and it could be penalty, if EXPO
2020 Dubai find any discrepancies in the entries that is made. Therefore, it is curtailing that
was dedicated a very experienced team to manage organization with the logistics center in
UAE. Then, it was got the approval from customs due the experience team that is doing the
reconciliation.

ExPo2et s Customs Reconciliation
Guidance

- Participants must complete this reconciliation on the 28th of each manth, for all items on their assigned Free done Cade

- Infarmation must be entered for allinbound goods as per the Customs Declaration, and impont dacuments must be maintained and submitted with the monthly reconciliation if

- Infarmation must be entered far all outbound goads [whenever applizable). and documents must be maintained and submitted with the manthly reconciliation if applicable. Refarta

- |f the inbound goods have mare than one "Reason for Dutbound Goods Mavement”, please duplicate the inbound row under the ariginal row . and adiust the inbound and outbound |
- Outbound goods may be subject to customs duties, and the Participants may be required to obtain a Customs Declaration. Refer to the table below )
- Outbound items may require approval from the Organiser [Expo Exit Appravall. Refer ta the table below

- Partizipants must submit awarking [exeel] copy and 2 signed (pdf) of the reconciliation Expo. Reconciliation@ dubaizustoms. az, and alw ays CC the country manager

Customs
Declaratio _
s 5 Expo Exit
Reason for Dutbound Goods Movement Description Documents Required n
R _ Approval
equired
[es! No)
Customs Declaration of goads
Imparted gaods are re-exparted out af N
Fe-supart being re-enported out of the ez
the LIAE
LaE
Customs Declaration of goods
Re-expart 1o GCC Imparted gaods are re-exparted ta GCC | being re-exported out of the Yes
UAE, into GEC
Sale or S i I ved good d 4 Inwaice(s] for sale or v
ale or Scrapping mparted goods are sold or sorappe scrapping of goods 5]
Certifizate of Donation
. Imparted gaods are donatedto a naming the participant as the
Dionated ta Charity charitable arganization in UAE donator party, and supporting ez
documents
List of goods far gifti d
Gifted or Giveaway Imparted goods are gifted or given aw ay = of goodstor giting an ez
giveaway
Last or Stalen Imparted gaods are lost ar stalen Palice recards of lost ar stolen Yes
goods
I e d d d ‘w'aste collection records for
Damaged or Discarded mpored gaods are camagedar goods including phatagraphs ez
dizcarded
of damaged goods
Agreement between the
Recucled Imparted goods are recycled Official Participant and the ez
recycling company
Changed in nature Imported goods are changed or altered | Supporting invoices
Imported construction and fitout goods Bullt.:l!ng permit(s) and b.ulldlng
Consumed cerifizate, and supparting
are consumed
documents
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EXPO 2020 guuss)] Material Exit Permit (MEP) / Packing List

FParticipant Name:

Exit Date and Time:

Vehicle Plate Number:

Driver's Name:

Driver's Mobile Number:

Logistics Provider's Name:

Logistics Provider's Mobile Number:

Logistics Provider's Email:

Participant's Logistics Manager's Name:

Participant's Logistics Manager's Mcbile Number:

Partiecipant's Logistics Manager's Email:

Imported into

5. No. Item Description Quantity Addl. Comments (if any)
Number Free Text Text Yes / No Free Text

1

2

3

4

&

10

12

wn

25

Participant Authorised Signatory's Signature and Hologram

Participant Ruthorised Signatory's Name:

Date:

For Expo Security Use Only

Checked By (Expo Security Name) :

Date and Time:

Expo Security Signature and Stamp:
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7. Legal and Financial Expenses of BIH Attendance at the EXPO 2020

7.1. Transaction expenses to EXPO 2020 for the management of the budget and
the engagement of contractors.

Some sub-contractors are selected on the project. This selection process included the
supplier price and quality comparison, listing, contraction, management and best value
selection, the procurement process and vendor management. EXPO 2020 Dubai-BH Pavilion
team and some third parties has procured various products and services for the needs of the
project and made sure all required resources were provided on time and within short
deadlines due the nature of the project. Also, it is provided all the technical support
documentation for all the suppliers and has enabled the EXPO Site access with its logistics and
project management team.

8. Incidental costs of the Organization, Participation of B&H at the EXPO
2020

The Incidental costs on the project for the Organization, Participation of B&H at the
EXPO 2020 included the following activities and services:

e Insurance policies for the pavilion takeover and management

To operate and manage BH pavilion it was necessary to acquire the following insurance
policies, as a main pavilion operation requirement from the EXPO 2020 Dubai:

1. AIG insurance — SME Package Multiline Policy

2. All risk insurance policy
3. Professional indemnity / media liability policy
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Policy Details

Policy Wording: SME Package Multiline Policy Jurisdiction, Territory: United Arab Emirates
Product: Office EXPO 2020 Bosnian Pavilion
Insurance Period: Annual from the date to be advised
Total Annual Premium: AED 1,680.00 (Inclusive of 5.00% VAT)
Insured:
Premises Address: Expo 2020 site — Dubai, Dubai, Dubai EXpo, P.O. Box 112318
Business Description: Business Consulting Services
ove Dea ble S o S 0 ab
Section 1. Property Sum Insured/Limit
1.1 Material damage to property "All risks" coverage
Building Not Covered
Contents (Furniture, fittings, tenants' improvement, alterations) AED 50,000
Portable equipment. covers portable and mobile business equipment, notebook computers, AED 5,000 per event and AED
mobile phones and camera worldwide 50,000 in the aggregate
1.2 Money
a) In the business premises when closed or unattended
i] Not contained in a locked safe or strong room AED 5,000
ii] In locked safe or strong room AED 25,000
b) In the dwelling of the insured AED 5,000
c) In the business premises when open and attended AED 25,000
d) Loss or damage to safe or strong room AED 5,000
e) Whilst in transit, in the policy territory AED 25,000
f) Robbery assault AED 25,000
g) Damage to briefcase / carrycase AED 5,000
1.3 Breakage of fixed glass or signage AED 5,000
1.4 Additional assets: providing cover for damage to works or art, tapestry, business books, AED 5,000 per item and AED 25,000
clothing, personal effects and more per event
1.5 Architects, surveyor's and engineer’s fees Up to 10% of property sum insured
1.6 Fire protection costs Up to 10% of property sum insured
1.7 Debris removal Up to 10% of property sum insured
1.8 Temporary removal Up to 10% of property sum insured
1.9 Capital additions Up to 10% of property sum insured
1.10 Workmens clause Up to AED 10,000
1.11 Cost of recompiling records and claim preparation Up to AED 50,000
1.12 Locks and keys Up to AED 2,500
1.13 Leased property Covered
1.14 Public authorities Covered
1.15 Sprinkler leakage Covered
1.16 Impact damage by own vehicles Covered
1.17 Trace and access Up to AED 25,000
1.18 Designation of property Covered
1.19 Loss minimization expenses Up to AED 100,000
1.20 Expediting expenses Up to AED 25,000
1.21 Temporary repairs Up to AED 25,000
1.22 Errors & omissions Up to AED 25,000
1.23 72 hours clause Covered
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1.24 Daily cash benefit AED 1,000 per day for a maximum of
60 days

Deductibles Property

AED 500 shall be deducted before each payment made. For any damage by earthquake a deductible of 1% of the total sum insured with a
minimum of AED 500 will apply.

Section 2. Business Continuity Sum Insured/Limit
2.1 Annual gross profit Not Covered

2.2 Annual rent payable AED 200,000

2.3 Increased cost of working AED 100,000

2.4 Indemnity period Up to 12 months
2.5 Denial of access Not Covered

2.6 Failure of utility services Not Covered

Deductibles Business Continuity

First three days business interruption value shall be deducted before payment is made

Sum Insured Breakdown

Section 1. Property

Location | Building Furniture, fittings and equipment Total
1 0 50,000 50,000
Total 0 50,000 50,000

Section 2. Business Continuity

Location | Annual Gross Profit Annual Rent Total

1 0 200,000 200,000
Total 0 200,000 200,000
Section 3. Public Liability Limit (per event)

3.1 Public liability AED 5,000,000

3.2 Tenant's liability AED 5,000,000

3.3 Non manual overseas business trips AED 5,000,000

3.4 First aid facilities AED 5,000,000

3.5 Neon and advertising signs Covered

3.6 Outdoor antennas / satellite dish Covered

3.7 Ownership of passenger lifts or elevators Covered

3.8 Non-manual work-away risks (limit per event and in the annual aggregate) AED 500,000

Deductibles Public Liability
AED 500 shall be deducted before each payment for third party property damage and no deductible will apply to third party bodily injury.

Section 4. Workmen's Compensation and Employer's Liability | Limit (per event)
Annual salaries: AED 960,000
4.1 Workmen's compensation As per United Arab Emirates federal

labor and free zone laws (except
DIFC, where United Arab Emirates
federal labor law applies)

4.2 Employer's liability AED 4,000,000 (per event and in the
aggregate)

4.3 Medical expense cover AED 35,000 (per employee per
accident in Private Hospitals /
Clinics)

4.4 Repatriation expense cover AED 35,000 (per employee per

accident, including the cost of escort)

4.5 Travelling to and from residence / work as per workmen's compensation
federal labor law
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4.6 24 hours personal accident As per workmens compensation

4.7 Employee to employee clause Covered
4.8 Non - Manual overseas business trips Covered
4.9 Sunstroke, hernia and work - related illnesses Covered
4.10 Automatic addition & deletions Covered
4.11 Cover for Social and sports activities organized by the insured Covered
4.12 Cover for Insured's Employees Whilst On Flights And/Or Commuting From/To Country of Covered
Work provided they are not part of the flight as aircraft crew

4.13 Cover for Employees on Temporary Hire or of subcontractors for whom the Insured is Covered
;easy;:gh\sible and not under the sponsorship of the Insured but working for them and listed in the

4.14 Cover for Insured's New Employees On Employment Visas Whilst On Incoming Flights From Covered
Their Country Of Origin To Country of Work

4.15 Funeral Expenses for a limit of AED 5,000 per person, only when repatriation is not possible Covered

Section 5. Equipment Breakdown Sum Insured/Limit
5.1 Fixed electronic breakdown Not Covered
5.2 Portable equipment cover Not Covered

Deductibles Equipment Breakdown

5 % of the loss amount with a minimum of AED 2,500

Section 6. Personal Accident For Staff l Limit (per person)
Number of employees:

6.1 Accidental medical reimbursement Not Covered

6.2 Death and accidental dismemberment Not Covered
Section 7. Employee Dishonesty l Limit (per event)
Number of custodians:

7.1 Employee dishonesty l Not Covered

Deductibles Employee Dishonesty
AED 5,000 shall be deducted before each payment made

Warranties and Conditions

The insured premises, namely floors, external walls and roof are constructed 100% Reinforced Cement Concrete (RCC) or 100% of
bricks/tile/concrete.

The insured complies at all times with Civil Defense Fire Safety provisions and requirements.
There have been no losses or claims for the past 4 years.

The insured has never had a proposal for insurance declined by an insurance company.

The location(s) being insured is not occupied for manufacturing or as a warehouse.

A detailed inventory including values and serial numbers is required prior to commencement of cover for portable equipment over AED
30,000

The total turnover does not exceed AED 36,000,000
Communicable Disease Exclusion

This indicative quotation is valid for 30 days

Previous quotes for this risk are no longer valid, unless otherwise agreed to by Underwriters.

(AIG Insurance can be seen above)
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Orient Insurance PJSC

POLICY
TYPE

FORM

INSURED

PROJECT

LOCATION

INSURED'S SCOPE
OF WORK

PERIOD
TERRITORIAL
SCOPE/SITUATION

LAW &
JURISDICTION

INTEREST

LIMIT OF
INDEMNITY

arient R cui9l

Gale 2aalin 3 15 — palall ey sl

POLICY SCHEDULE
P/01/6005/2021/55
Professional Indemnity Insurance - Single Project

Standard Professional Indemnity Insurance on claims made
basis covering the legal liability to third parties

EXPO 2020 Bosnian Pavilion

EXPO 2020 Bosnian Pavilion - Content Creation and Event
Management

UAE

- Adaptation and maintenance of the interior of the
proposed pavilion design (engagement of interior designer,
lease and installation of LED screen, lighting and
production of all materials for the pavilion, equipping and
branding interior)

- Concept development (creative concept for the content for
the Bosnian pavilion, creation of graphic solutions, visual
identity, creation of video content, buying the media
services for the promotion during the event, marketing
plan and development, PR, marketing campaign)

- Organization, logistics and support for the BH companies
participation at the pavilion (inviting BH companies and
providing assistance the event for their presentation)

- Implementation of the National Day ceremony (event
planning and management, organising a cultural
performance and delegation visits, catering, transport of
staff, press conference

- Logistic expenses (travel expenses to UAE, plane tickets,
accommodation, local traveling expenses)

- Legal and financial services required for the project

From 01/10/2021 to 31/03 /2022
(Both days Inclusive at the principal address of the Insured)

UAE
UAE

To indemnify the Insured in respect of any negligent act,
error or omission arising out of their normal business
activities during policy period.

AED 5,000,000/- Any One Claim and in the Aggregate
including Costs and Expenses Q.

ariant

ORIENT INSURANCE PJ
P.0 Box: 27966, DUBAI - U
: SPE-2

(Professional indemnity policy certificate)
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arient ‘2 caiysal

Paid Up Capital: Dhs. 500,000,000

Registered under Federal Law No. (6) of 2007
Certificate No. 14 dated 29" December 1984

@3B, e, e ,t,g_m_yu.l_,.i)
AT VAL (1) @) @aledi Geitat et s
PR VARVASE FPI TR e PR P

CONTRACTOR'S ALL RISKS AND THIRD PARTY LIABILITY INSURANCE CERTIFICATE
TO WHOMSOEVER IT MAY CONCERN 17/11/2021
We confirm that M/S. Via Creative Marketing Management is insured with us under Contractors All Risk Insurance Policy as per the following
details:
Insured’s Name EXPO 2020 LLC as Principal Main Contractor &/or their Sub-Contractors
&/or their Consulting Engineers each for their respective rights and interests for their site activities only.
Policy No P/01/4022/2021/172
Period of Insurance From : 28/11/2021 00:00 To 09/12/2021 23:59 followed by 4 months maintenance period thereafter.
Cover As per Orient Insurance PJSC Standard Contractors All Risk and Third Party Liability Insurance Policy (Munich Re) Wordings
Project Title FITOUT WORKS - BOSNIAN PAVILION CONTENT CREATION AND EVENT MANAGEMENT
Site of Construction Ground Floor, Bosnian Pavilion,Dubai Expo Site, Dubai, UAE,Dubai,United Arab Emirates
Territorial Limit UNITED ARAB EMIRATES Law & Jurisdiction UNITED ARAB EMIRATES
SUM INSURED
Section | : Material Damage
SI No. |Items Sum Insured (In AED)
1 Contract Value 1,089,051.71
2 |Value of Materials or items supplied by the Principals Not Insured
3 |Value of Construction Plant, Machinery and Equip 1,000,000.00
4 Clearance of Debris Not Insured
& Professional Fees Not Insured
6 Principal's Existing and Surrounding Property 5,000,000.00
7 |Temporary Facilities and their Contents Not Insured
8 |Uplift Not Insured
Total : 7,089,051.71
Section Il : Third Party Liability
Limit of Indemnity: AED 1,000,000.00 any one occurrence and number of occurrences unlimited during the policy period.

All other Terms, Conditions, Exceptions are as per the original Policy issued to the Insured.

This Certificate is issued as per the request of the Insured.

ariant
| QRIENT INSURANCE PJSC
i - 21686, DUBA - UAE
x‘ PO fox Fﬁl_ﬂ:!__

For ORIENTAINSURANCE (PJSC)
Authorized Signatory

Oviert inmurance PUSC $ead Ofice) Dutes Festval Oty
PO. Box 27966, Dubad, UAE

Sl BTY 4253 1200, fax <071 4253 1500

€Ml OrantOSRIT. 26 W PRIITCR COM

o Al moion growp compeny B o ah AN Uenoda i !

-uu P A 3 (g I e Ml B3 - il g

)
P rthe s G nesT )
AL R L S )

-l rectOATURAIN 58 W NS NCEUSe COM
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(All risk insurance policy)

e Authority Work Permit fee for the decommissioning process

Prior to the decommissioning and dismantling process, the EXPO has required the authority
work permit, to allow the work to start. The work permit can be seen below.
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Dubai Aviation City Corporation
DWC Headquarters Building, Dubai, 282228, UAE
VAT Reg. No. 100255053900003
Tel: +9714 8141111 Fax : +971 4 8141366

Tax Invoice

'Tax Invoice No. |DWC-INV-000142986 Date

18/04/2022

Date of Supply

18/04/2022

lCustomer Name & Address |

XESS ADVERTISING (L.L.C)
VAT Reg. No.

X0000030

Notes :

DACC SUBMISSIONS REVIEW / WORK PERMIT FEE
Pavilion name: Bosnia and Herzegovina Pavilion
Plot # OR02-A

Work permit ref: DACC-EXPO-WP-DECOM-030-01

(AED) VAT (AED)
(AED)

Description Quantity | Unitof Qty | Unit Rate Tax Rate | Amount Before VAT Amount

Amount
(AED)

Work Permit Request 1.00 EA 2,500.00 S 2,500.00

0.00

2,500.00

Knowledge Fee & Innovation Fee 1.00 EA 20.00 S 20.00

0.00

20.00

Total Amount (AED) 2,520.00

0.00

2,520.00

Terms & Conditions :

1. Payment to be made for the Services / Product provided by DWC or Business Units.

2. All payments must be transferred to our Account in local currency i.e. AED.

3. Gross Payable Amount as indicated above to be transferred to our Bank Account. Bank charges (if any) to be borne by the customer.
4. Unless otherwise stated, payment is due upon receipt of the invoice.

5. Interest will be charged at a rate of 8% p.a. on any amounts due after 30 days of the invoice date.

6. Recipient is required to account for tax.

7. E = Exempt from VAT O = Out of scope for VAT S= Sovereign Services G = Group transaction and therefore no VAT applied

Bank Account Details :
Bank Account Name : DACC-Expo 2020

Bank Name & Address  : Emirates NBD, Main Branch, Dubai, , UAE

IBAN Number : AE270260001011000063602 Account Number : 1011000063602 Swift Code : EBILAEADXXX

This is a system generated document, hence signature is not required.

(Authority work permit)

e Decommissioning phase shipping

The decommissioning phase shipping has included the last set of shipping from Dubai, UAE
EXPO site to Bosnia and Herzegovina and has included shipping the country gifts and other

similar items for which the country has expressed its interest of keeping.

e HOD additional expenses
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During the ND visits, the EXPO has provided the accommodation for the HOD for the period
of 3 nights as part of the support package for the Bosnia and Herzegovina. The HOD’s stay in
Dubai, UAE for the purpose of the presentation of the Bosnia and Herzegovina at the EXPO
2020 was planned for 5 days, so the agency has borne the costs of stay / hotel booking for
the remaining days for the HOD, which were not included in the support package for the
country.

e Zemaljski muzej expenses

The ‘Zemaljski muzej expenses’ is part of the incidental costs, as the installation National
Museum Exhibition installation was not initially planned nor requested by the project RFQ,
but however was approved later in the concept development stage. This has included the fees
required for the National Museum Exhibition installation at EXPO 2020 Dubai.

e Fit Out contractor additional expenses (Simmetrico first tranche)

The actual fit-out work required for fitting the B&H Pavilion at EXPO 2020 exceeded the
planned fit-out budget so the exceeding difference for the fit-out work and contractor, as
agreed with the end client, was relocated to the 8. Incidental costs that cannot be planned.

e Decommission and dismantling

As per EXPO requirements and planned procedures, the B&H Pavilion has to be returned to
the EXPO 2020 Dubai, once the Decommissioning and Dismantling phase is completed. The
agency has hired a contractor to complete the decommissioning and dismantling process and
the details can be seen below.

Expo Village Clearance Required from all Participants residing in Expo Village Yes - submit clearance certificate
- Ensure any liabilities are paid if applicable

Security Clearance Required only from Self-Build and Rented Yes - submit confirmation letter
- Confirmation that all CCTV equij has been disposed in responsible manner (for Rented only

licable for any additional security

- Security data is retained as per SIRA guidelines for 31 days

Etisalat Clearance Required from all Particip who have a i Yes - submit confirmation (WIR)
- C ion that di ion and p is comp

DEWA Clearance Required only from Self-Build and Rented Yes - submit confirmation (WIR)
- Self-Build, confirmation that di: ion and is
- Rented, confi ion payment is

Gas Provider Clearance quired from all Participants who have a i Yes - submit confirmation (WIR)
- C ion that di ion and payment is complete

Emirates Post Group Clearance Required from all Participants Yes - submit letter

- Return the keys to OSS, if taken
- All Participants must provide a forwarding address, even if keys were not taken

Dubai Municipality Clearance - C ion of full p of any ding DM fees and fines (for those who have alcohol permit)  |Offline via OSS
- Final payment of any DM Health and Safety fines (applicable to all, where relevant)

- For any restricted items (Food and Beverages, Ct ics, Toys, D & Disinfe Food Contact
Materials) that were imported into that UAE under the Freezone Code for Expo 2020, the following is
applicable:

« If the items will be re-exported, then DM clearance is not required
« If the items were used/consumed they should have been cleared and

with Dubai Municipali

In i where Particij have not foll d the correct process for restricted items that were imported
into the UAE under the Freezone Code, they may be subject to Dubai Municipality fines.
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MMI Clearance Required from all Participants who have an alcohol permit Offline via OSS
- Confirm decommissioning method and submit required documents, as applicable
TDRA Clearance Required from all Particij who have a sp freq Yes
- Cancellation of freq and confirmation of media re-export
Timelapse Clearance Required from all Participants who have a Timelapse agr Offline via OSS
- Complete all back-dated contracts/agreements
- Return all cameras and ensure final p
[Dubai Customs Clearance Required from all Participants TDP - Offline
TDP
- Locally sourced items need to be included in the reconciliation list (even though these will not be Self-Build and Rented - Yes, submit clearance
reconciled). TDPs require final approval from OSS Customs Team certificate
Self-Build and Rented
- Complete and submit reconciliation directly to Dubai Customs
VAT Clearance Required from all Participants who have either registered with the FTA or have submitted a Special Refund |FTA e-Services/ Yes (through existing VAT
Application services)
- Registered with FTA: request de-registration directly from FTA once they have received their final
ial and ial invoice
- Not registered with FTA: request via VAT services on Expo Portal
Bank Account Clearance Required from all Participants who have a bank account (ENBD/ other UAE bank) Yes - submit account closure confirmation
Staff Visa Cancellation Required from all Participants who have a visa Yes (through the existing visa services)
CG Visa Cancellation Required from all Participants who have a visa Yes (through the existing visa services)
- This will be the last visa for 1lation, and will only be lled once all requirements are met
Expo License / Estb. Card Will be initiated by OSS, after CG visa cancellation Offline via OSS
Cancellation
Final Clearance Certificate Will be initiated by OSS, after licence 1lati Offline via OSS

(Decommission process checklist)

usamyaq aAleald

CININMFTRICN

BiH Pavilion Decommissioning Activities Report

April 2022

N simmetrico.it
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I
DAY 1

Date: 01/04/2022
Activity: 3 TV frames removal

4

Simmetrico Operations DWC-LLC - Dubal, United Arab Emirates

Dubai World Canter - Business Park - Buiding A4, Office 320
PO, BOX 75340 - Licenso 1 7908 s DocuARNT AND AL 18 OGHAL CORTEATS A b oty o s ceewonsonc i unersresenes SNANAFTRICA | 3
I

DAY1

Date: 01/04/2022
Activity: Opening showcases

DWC-LLC - Dubai, United

Dubai World Center - Business Park - Buiding Ad, Office 320 QI
PO. BOX 75349 - License n 7908 © THIS DOCUMENT AND ALL (TS ORGNAL CONTENTS ARE OF EXCLUSIVE PROPERTY OF SMMETRICO OPERATIONS DWC-LLC. ALL RIGHTS RESEAVED.
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—
DAY 2

Date: 08/04/2022
Activity: 4 TVs and projector removal

AU
I18pU”

Simmetrico Operations DWC-LLC - Dubai, United Arab Emirates
Dubai World Center - Business Park - Building A4, Office 320
PO, BOX 75349 - License n 7908

s oo 41 AL T cRGHL Contens e o excuusne sy cs semco e anc e aunonsrecenes. SINMVIFTRICA | 5

I
DAY 2

Date: 08/04/2022
Activity:
4 TVs and projector removal

Simmetrico Operations DWC-LLC - Dubai, United Arab Emiates
Dubai World Centor - Business Park - Buiing Ad, Ofice 320
P.O. BOX 75349 - License n 7908

0TS DOCUMENT AND ALL ITS ORIGINAL CONTENTS ARE OF EXCH

wshe o w QIMMFTRICA | 4
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—
DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal

Simmetrico Operations DWC-LLC - Dubal, United Arab Emirates
Dubai World Center - Business Park - Building Ad, Office 320
PO. BOX 75349 - License n 7908 ° AND ALL TS ORIGINAL EXCLUSVE PROPE

e e at QINMMFTRICA | 15

—
DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal (Retail Area)

Simmetrico Operations DWC-LLC - Dubai, United Arab Emirates
Dubai World Center - Business Park - Buiding A4, Office 320 CIMMETRICN
P.O. BOX 75349 - Licenso n 7908 © THS DOCUMENT AND ALL TS GRIGINAL CONTENTS ARE OF EXCLUSWE PROPERTY OF SIMNETRICO OPERATIONS DWGALC. ALL RIGHTS RESERVED | 13
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DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal

Simmetrico Operations DWC-LLC - Dubal, United Arab Ermirates
Dubai World Centor - Business Park - Building Ad, Offico 320 IMIMETRICN
PO, BOX 75349 - License n 7908 © THS DOCUMENT AND ALL ITS ORKGINAL CONTENTS ARE OF EXCLUSIVE PROPERTY OF SMMETRICO CPERATIONS DIC-LC. ALL RIGHTS RESERVED. ‘ 12

DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal

Simmatrico Operations DWC-LLC - Duba, United Arab Emirates
Dubai World Center - Businss Park - Building Ad, Office 320 FTRICN
PO. BOX 75349 - License n 7908 ° AND ALL 1S ORIGNAL coau QI k= ‘ 1
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DAY 3-3-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal (Entrance Area)

Simmetrico Operations DWC-LLC - Dubai, United Arab Emirates
Dubai World Center - Business Park - Building Ad, Office 320
PO, BOX 75349 - License n 7908

—
DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and rem

@i lia
S T
l o oS b
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DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal

Simmetrico Operations DWC-LLC - Dubaj, United Arab Emrates
Dubai World Center - Business Park - Building A4, Office 320
PO, BOX 75349 - License n 7908

DAY 3-4-5

Date: 25-27/04/2022

Simmetrico Operations DWC-LLC - Duba, United Arab Emirates
Dubai World Center - Business Park - Buiding Ad, Office 320

PO, BOX 75349 - License 1 7908 s DNt AL 1 L ConTEnT e b ooy o s orsannsowe e s nsrescves SSTNMVIFTRICA | 7
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DAY 3-4-5

Date: 25-27/04/2022
Activity: Set-up elements disassembling and removal (Entrance Area)

X ‘

DWC-LLC - Duba, United
Dubai World Center - Business Park - Building Ad, Office 320
PO. BOX 75340 - Liensa n 7008 0 AL TS OGN s : m QINMMFTRICA | 6

DAY 6

Date: 28/04/2022
Activity: Walls restoration to base-built conditions

Simmetrico Operations DWC-LLC - Dubai, United Arab Emirates
Dubai Worid Center - Business Park - Building A4, Office 320 gmmm
PO, BOX 75345 - Lcens 7808 © S DOCULRNT AN AL 8 ARG CONTENTS ARE F EXCLLISE PRGPERTYCF SAAETICO CPETICNS DYCALC: ALLRGHTS RESEIVED, |17
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—
DAY 6

Date: 28/04/2022
Activity: Walls restoration to base-built conditions

Simmetrico Operations DWC-LLC - Dubai, United Arab Emirates.

i e B - By 4 D — ” i QIMMETRICA | 18
—
DAY 6 DAY 6 - NIGHT SHIFT
Date: 28/04/2022 - Date: 28/04/2022
Activity: Walls restoration to base-built conditions Activity: Waste, tools, scaffolding and ladders removal from site

OWC-LLC - Dubal, United

Dubai Worid Cantor - Businoss Park - Bulding Ad, Office 320 CINMMETRICN
P.O. BOX 75349 - License n 7908 © AND ALL TS ORIGINAL AL 19
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APPENDIX 3.1
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APPENDIX 14
>
APPENDIX 15
>
APPENDIX 16
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APPENDIX 17
>
APPENDIX 18
>
APPENDIX 19
>

PREPARATORY ACTIVITIES FOR THE EXHIBITORS APPEARNCE

SHORT GUIDE
THEME GUIDE
BROCHURE
PARTICIPANT GUIDE

PAVILION OPERATION PLAN

3.12.3 REPORTING FOR DETAILED MONTHLY REPORTS

COMMUNICATION, MEDIA SERVICES AND MARKETING
GUIDE

PROTOCOL GUIDE

EVENT TIME ACCREDITATION, TECHNICAL HANDBOOK

PROGRAMING, EVENTS, AND NATIONAL DAY GUIDE

ASSISTED COUNTRY OPP

EVENTS TEMPLATE

EVENTS CALENDAR

NATIONAL DAY

ORGANIZATIONAL CONSENT
EVENT ACCREDITATION
WHISTLEBLOWING POLICY

DETAILED SPECIAL REGULATIONS

TEAM CHART

FIT OUT DETAILED PLAN AND COORDINATION

PAVILION CONCEPT DESIGN

BRAND GUIDELINE

INTERNATIONAL CHILDREN’S DAY NUMBER.01
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APPENDIX 20
>
APPENDIX 21
>
APPENDIX 22
>
APPENDIX 23
>
APPENDIX 24
>
APPENDIX 25
>

INTERNATIONAL CITIES DAY NUMBER.02
INTERNATIONAL DISABILITY NUMBER.03
INTERNATIONAL HAPPINESS NUMBER.04
INTERNATIONAL EDUCATION NUMBER.05
INTERNATIONAL HEALTH NUMBER.06
INTERNATIONAL HUMAN RIGHTS NUMBER.07
INTERNATIONAL TOLERANCE DAY NUMBER.08
INTERNATIONAL VOLUNTEER DAY NUMBER.09
INTERNATIONAL WATER DAY NUMBER.10
INTERNATIONAL WILDLIFE NUMBER.11
INTERNATIONAL WOMEN’S DAY NUMBER.12

THE STORYBOARD PRESENTATIONS

STORYBOARDS FOR 6 INDUSTRTY

FULL MARKETING PLAN

DETAILED REPORT

DECOMMISSIONING GUIDE

BOSNIA AND HERGOVINA PAVILLION DECOMMISSIONING
LOAD OUT PLAN AND STRATEGY

APPENDIX 15.1

>

WEBSITE KEY PAGES

APPENDICES (CD)

>

>

>

>

>

10.1CD 2.3.2

New Pavilion Fit-Out

10.2CD 3.6.2

Production of Promotional Videos for the Pavilion Screens
10.3 3.7

Production and Adaption of Videos Recognizing 12 World
Events

10.4 CD 3.10.1

Concept of Main Promotional Video for BiH at Expo 2020
10.4CD 3.11.3

Production of the Key 6 Industry Video

10.54.7.1

Animated Videos for Promotion
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7.1 [Bank wanssction cons and conversion 24,10.2021, - 31132022 1 | =t | | 0,00{ 0,00] 0,00 4.548,00 4.548,00
: TOTAL 7. 326.715,00] 0,00 0,00 32.014,50 113248,00] 14526250
2 wiY - " OTAL 7, COMPLETION PERCENTAGE | 14526250 % % 0% 3% %
All Incldental coat that camnod be plansed shead, costs of bank tramssctions, carrescy)

8 m“&mdmwﬂuuﬂhpﬁuﬂl#wwn ITRANCHE| 0O TRANCHE| IITRANCHE| IVTRANCHE |
additional permits and tayes efc. 5% of total I
8.1, |Pavilion Decomiztion and Digmantling 1 pes 0,00 0,00] 112.350,00 0,00 112.350,00
8.2, policies 1 set 0,00 0,00 0,00 41,560,27 41.560,27
B3, |Simetrico | transhe - Faviljon 1 fime 1 psc 0.00 0.00 185.000,00 0,00 185.000,00
1 = 180 days 413.889,66 0,00 0.00 22.000.00) 0,00 22.000.00
[ psc 0,00 0,00 48.191,00 0,00 4819100
1 e o.6] 5.00] ) T
1 psc 0,00 0,00 0,00 2.160,00 2.160,00
TOTAL & 41380966/ 800 0,00 267341,00 63527 a7

TOTAL COSTS RELATED TO THE ALL TRANCHES PAYMENT] 8.690.683,02  2.177.135,63

y | VAT 5% 434.534,15|  108.856.78

TOTAL COSTS RELATED TO THE ALL TRANCHES PAYMENT WITH VAT| f 1 MMTJ'? ; ,

563




